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Editorial

Entrepreneurial Activity Dimensions: A study  
in the persons with disability

Dimensiones de la Actividad Emprendedora: Un estudio en las personas con discapacidad

© 2019 Fundación Universitaria Konrad Lorenz. Este es un artículo Open Access bajo la licencia CC BY-NC-ND (http://creativecommons.
org/licenses/by-nc-nd/4.0/).

This monograph addresses entrepreneurship in people 
with sensory and organic disabilities. This is a work that 
gathers the research executed in Spain on this group, fi-
nanced by the Ministry of Economy and Competitiveness 
(CSO2016-75818-R) ), Agencia Estatal de Investigación (AEI) 
and Fondo Europeo de Desarrollo Regional (FEDER) and 
whose objective is to know the entrepreneurial skills of 
people with disabilities, the obstacles with which they find 
themselves at the time of materializing an entrepreneurial 
activity, as well as possible solutions that would allow their 
start-up.

Like all research, part of the verification of a reality that, 
in this case, is none other than the difficulties of labor in-
sertion of this group. This marks the first significant differ-
ence concerning people who do not have disabilities of this 
character. The latest available data, obtained from surveys 
on the subject, point to a labor insertion gap in Spain of just 
over a third of employment compared to people without  
disabilities. Self-Employment or entrepreneurship is also 
less in this group.

This data is indicating that, in addition to the limita-
tions inherent in disability, there are possibly many others  
derived from the image and representation that society 
makes about people with disabilities. Therefore, studies 
aimed at highlighting the entrepreneurial potential of these 
people are of particular interest. This research is in this line 
of action.

A qualitative methodology based on in-depth, semi- 
structured, individualized and oral interviews has been 
used to achieve this objective. It has been considered the 
most appropriate technique to provide a higher degree of 
freedom to the interviewee and the interviewer, which has 
facilitated the collection of different nuances in the speech.

Regarding the profile of the people interviewed, these are 
men and women with a sensory or an organic disability who 
have undertaken or have considered doing so.

The discourse analysis has been carried through with 
the professional software ATLAS.TI, and has been performed 
on the textual levels (from codified citations) and conceptu-
al (the level at which the relationships between codes and  
citations have been worked out).

Finally, the script design of the interview has respon-
ded to the different dimensions from which the entre-
preneurship is addressed and its characteristics in this 
group: personal/psychological, institutional/legal, cultural/ 
environmental, educational/training, economic/family. 
These aspects, together with the analysis of the differences 
in the entrepreneurship of the collective and the prospecti-
ve of this activity, are treated in the different articles that 
make up this monograph.

Pilar Ortiz García  
and Ángel Olaz Capitán
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Doi: http://dx.doi.org/10.14349/sumneg/2019.V10.N22.A1

Este trabajo aborda las diferencias sustanciales en el emprendimiento en personas con 

discapacidad. La hipótesis de partida es que en la menor propensión al emprendimiento 

en personas con discapacidad son determinantes los factores institucionales, culturales 

y psicológicos, además de los derivados de la propia discapacidad.

En la realización de esta investigación se ha utilizado una metodología cualitativa como 

forma de aproximación a la realidad emprendedora del colectivo de personas con dis-

capacidad física y sensorial. El análisis de discurso realizado a partir de entrevistas ha 

permitido identificar algunas de las singularidades —fortalezas y debilidades— de este 

colectivo ante el hecho emprendedor.

A RTICLE hISTORY A B S T R A C T

R E S U M E N

Las singularidades del emprendimiento en personas con discapacidad 
en España

The uniqueness of entrepreneurship of persons  
with disabilities in Spain

Pilar Ortiz García1 and Ángel Olaz Capitán2
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This work addresses the substantial differences in entrepreneurship among people with 

disabilities. The hypothesis is that in the minor tendency to the entrepreneurship in per-

sons with a disability there are determinant the institutional, cultural and psychological 

factors, besides the derivatives of the own disability.

It has been used as a qualitative methodology to carry out this research, as a way of ap-

proaching the entrepreneurial reality of the group of people with physical and sensory 

disabilities. The discourse analysis made based on the interviews has allowed us to iden-

tify some of the singularities-strengths and weaknesses of this group before the entrepre-

neurial event.

The results of the research reveal that in the entrepreneurial activity, two groups of factors 

converge: formal (educational-training, economic, institutional and labor) and informal 

(cultural, psychological or family). All of them are important to explain entrepreneurship, 

but not to the same extent, especially when entrepreneurs present the particularities of 

the group of people with physical or sensory disabilities. This research explains the labor 

insertion gap in Spain in just over a third of employment in regards to people without 

disabilities.

© 2019 Fundación Universitaria Konrad Lorenz. Este es un artículo Open Access bajo la licencia CC BY-NC-ND (http://creativecommons.
org/licenses/by-nc-nd/4.0/).
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Emprendimiento,  
discapacidad,  
diferencias,  
empleo,  
limitaciones,  
diversidad funcional.
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Introduction

In order to carry out an analysis of the singularities of 
entrepreneurship of persons with disabilities and the mod-
erating factors of this process, it is necessary to contextu-
alize the issue by referring to the employment situation of 
people with disabilities in Spain.

Data survey on employment of people with disabilities 
held in Spain by the National Institute of Statistics indi-
cates that in 2016 this group had something less than half 
the activity rate of people without disabilities.  Regard-
ing the employment rate, it presents the same trend  (INE, 
2017).  Correspondingly, the rate of unemployment in peo-
ple with disabilities exceeds by 9.1 percentage points to that 
of people without disabilities. This situation highlights the 
difficulties of insertion in the labor market for people with 
disabilities.

Although it is not the only justification to undertake, 
self-employment by necessity or opportunity is one of the 
forms presented by entrepreneurship. In this regard, the 
percentage of self-employed in 2016 is 16.7% for people with-
out disabilities and 12% in people who have some disability 
(INE, 2017). Again, the propensity to undertake an indepen-
dent activity is lower among the latter group, which, in the 
case of exercising self-employment, does so mostly as an in-
dividual self-employed entrepreneur, given that only 3.3% of 
self-employed entrepreneurs with disabilities are employ-
ees. In this case, the figures approximate both groups and 
reveal one of the structural characteristics of the Spanish 
business body, such as its small size.

Going deeper a little more in the characteristics of the 
entrepreneurship of people with disabilities from the data is 
observed that in 2017 the percentage of male entrepreneurs 
is higher than that of women from the Observatory on Dis-
ability and Labor Market in Spain (Odismet).

Other sociodemographic characteristics such as age in-
dicate that maturity is usually undertaken, between 45 and 
64 years (72%). however, the level of education is not deci-
sive, given that the highest percentage of entrepreneurship 
occurs among people with disabilities who have subsequent 
studies (58.1%). Regarding entrepreneurship according to 
the type of disability, the most frequently occurs among 
people with a physical disability (54.8%) (Odismet, 2017).

Finally, also the degree of disability affects the propen-
sity to take if one considers that 53.7% of people have rec-
ognized disability between 33% and 44% are entrepreneur-
ial and only 2% of the people of those who have a disability 
equal to or greater than 75% (Odismet, 2017).

Taking into account the data as mentioned earlier, which 
shows the lower capacity to undertake in the group of peo-
ple with disabilities, the objective of this work is to delve 
into the reasons that explain this difference, beyond the 
very condition of the disability. The issue acquires particu-
lar relevance in a society in which work, in its form of em-
ployment, is one of the fundamental forms of inclusion and, 
its deprivation, one of the dimensions of exclusion.

The starting hypothesis is that disability is one of the 
factors but not the only one, nor the most decisive one, in 
the limitations of the entrepreneurial activity of people with 
disabilities. To contrast, this hypothesis, other formal and 
informal factors analyzed that contribute to explaining the 
lower propensity to entrepreneurship in the group of people 
with disabilities compared to those who do not have this 
condition.

The objective of the work is not to perform a compar-
ative analysis between the entrepreneurship of this group 
and that of people without disabilities, but to deepen in the 
peculiarities of entrepreneurship among the former.

To do this, first, a brief review of the literature on the 
subject is made. Second, the research explains the meth-
odological aspects. Next, the discourse generated in inter-
views with significant witnesses analyzed the differential 
aspects of entrepreneurship in people with disabilities. Fi-
nally, the main conclusions drew, and the subject received 
some recommendations.

The option of undertaking an economic activity, by peo-
ple who have some disability does not have what to present 
substantially different characteristics to the same option in 
people without disabilities. The market opportunity or the 
need linked to work circumstances are the two generic rea-
sons for entrepreneurship, regardless of the characteristics 
of the subject (Muñoz and Kimmitt, 2018).

The study on the subject, although not enough, already 
has a long tradition in different disciplines such as sociology 
or psychology. In Spain, it is essential to mention studies 
on disability by Romañach (2002), Jiménez and huete (2003), 
De Lorenzo (2003), Rodríguez and Pérez (2004), Pérez (2004), 
Zarco and García de la Cruz (2004), Ferreira (2007a, 2007b, 
2008, 2010), Romañach and Palacios (2007), Jiménez (2007) 
and Suárez et al. (2014), among others.

The specific works on entrepreneurship and disability 
have identified some differential aspects related to the mo-
tivation to undertake. These studies suggest that, along with 
purely economic reasons, there are others of a psychological 
nature linked to need, which are behind the entrepreneurial 
motivation of the group of people with disabilities (García, 
Manzanera, Ortiz and Olaz, 2018; Manzanera, García, Olaz 
and Ortiz, 2018, Ortiz and Olaz, 2017, Ortiz, 2018a, Ortiz and 
Garcia, 2018).

Los resultados de la investigación ponen de manifiesto que en la actividad emprendedora 

confluyen dos grupos de factores: formales (educativo-formativo, económico, institucio-

nal y laboral) e informales (cultural, psicológico o familiar). Todos son importantes para 

explicar el emprendimiento, pero no en la misma medida, especialmente cuando los em-

prendedores presentan las particularidades del colectivo de personas con discapacidad 

física o sensorial. Ello explica la brecha de inserción laboral en España en algo más de un 

tercio del empleo respecto a las personas sin discapacidad.
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Some researches (Blanck, Sandler, Schmeling and Schartz, 
2000, Godley, 2005) relate entrepreneurship among this group 
with the need to overcome a state of marginality or social 
discrimination. In this sense, the investigations of Schur 
(2003) conclude.

Positively, other research found a relationship between 
entrepreneurial motivation and the need to acquire greater 
autonomy, achievement and personal satisfaction (Cooney, 
2008), which is especially important for people with disabil-
ities are limited in their possibilities for employment on an 
equal of conditions with the rest of the population.

Moreover, the development of entrepreneurial activity 
requires not only will and motivation but also of specific 
skills and competencies that sometimes are more difficult 
to acquire and develop in people with a disability. The stud-
ies of Ortiz and Olaz (2018a, 2008b) identify some limiting 
aspects of entrepreneurship that mainly concern psycho-
logical and personal aspects along with others of an institu-
tional, socioeconomic and cultural nature.

Methodology

In the research, a qualitative methodology used based 
on in-depth, semi-structured, individualized and oral inter-
views. It is a technique that allows us to collect the different 
nuances expressed in the discourse based on the degree of 
freedom in the response of the interviewees.

Regarding the profile of the interviewees, there are 15 
people related to the disability world and entrepreneurship. 
Specifically, there are three profiles identified:

- People with disabilities and experience in entrepre-
neurship and their families.

- People with disabilities without experience in entrepre-
neurship.

- Professionals and institutional representatives related to 
the disability (doctor, work counselor, and social worker).

The discourse analysis has been carried out with the 
professional software Atlas.TI, and has been accomplished 
at the textual levels (from codified citations) and conceptual 
(the level at which the relationships between codes and ci-
tations worked on).

Regarding the design of the interview script, has re-
sponded to the various dimensions from the venture and its 
characteristics in this group addresses: personal and psy-
chological, institutional/legal, culture/environment, educa-
tion/training, economic and family. These aspects, together 
with the analysis of the differences in the entrepreneurship 
of the collective and the perspective of this activity, com-
pound the eight questions that make up the script of the 
interview.

Results. Analysis of the differences in entrepre-
neurship in people with disabilities from signifi-
cant dimensions

The social intervention necessary to achieve the full in-
clusion of people with disabilities must start from a broad 
knowledge about the peculiarities of the work activity of 
this group. In the same way that it is fundamental to know 
the limitations that disability can bring, it is also essential 
to identify the aspects in which these conditions reproduce.

In order to diagnose the differences in the gestation and 
development of entrepreneurial activity in people with dis-
abilities, then the speech of the interviewees around these 
great scenarios is analyzed.

The discourse analysis will also allow observing the sim-
ilarities and differences that the interviewees find in the 
entrepreneurial motivation of a person with and without a 
disability.

1. Physical dimension-accessibility

The problems of accessibility affect all areas of life of a 
disabled person, especially if physical or sensory type. One 
of these difficulties is the access to information, a key el-
ement, for example, to meet and deal with possible aid to 
those referred above:

If I can not train because I can not even get to the in-

formation that is in the public administration ... because 

look, there are aids for women and young people, but if I 

do not get there how I do. (I.7)

This added handicap [refers to the difficulties of ac-

cess to information] has the repercussion of lack of au-

tonomy, lack of access to information and the world. (I.4)

Table 1 - Dimensions of the analysis 

Dimension 1 Physics-accessibility

Dimension 2 Institutional

Dimension 3 Psychological

Dimension 4 Economic-fiscal

Dimension 5 Organizational-business

Dimension 6 Formative

Dimension 7 Family

Source: Self-made
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The difficulties referred to by people with disabilities 
point out the shortcomings of the administration or the  
 institutions that implement the work activity when adapt-
ing materials or infrastructures to people who have some 
physical or sensory limitation.

Well, in my case, for example, when you do specific 

training to present projects and others, I met many vi-

sual problems, when watching the board, they were not 

prepared thinking of people who have a visual problem, 

in this case, cost much work and I was not adapted. (I.9)

And for many papers, much paperwork. That another 

person ... there is accessibility. The electronic issue, okay, 

I do it electronically, but what if I do not access the docu-

ments if I can not fill out the documents. (I.7)

These limitations constitute one of the most significant 
differences at the time of gestating the entrepreneurial pro-
cess, since it affects issues such as information or training 
to undertake and, consequently, the very life of the person 
with a disability.

A person lacking vision or with little vision, a blind 

person or a person with low vision, the first handicap is 

the access to information, places, displacement, personal 

autonomy, social skills, everything ... a repercussion in 

his life, global, from activities of his daily life that for us 

are very habitual until the fact itself of exerting any pro-

fessional function can be limited. (I.4)

2. Institutional dimension

The aspects mentioned are closely related to the avail-
ability of resources with which to eliminate physical bar-
riers that limit accessibility. The lack of resources on the 
part of the administration and the need to reverse this fact 
they are the most critical demands of the interviewees. In 
this case, the differential aspects are again the difficulties 
and problems faced by the group of people with disabilities, 
compared to the need for greater mobilization of resources.

Well, the truth is that people with disabilities have 

many more problems than other people because they are 

themselves who, first, at the level of the administration, 

do not meet with the same resources that other people 

can have. (I.1)

[...] And logically there is no support as it should be 

for people with this type of disability, especially if the 

disability is essential enough to harm specific skills. (I.14)

3. Psychological dimension

One of the differential elements in the entrepreneurship 
of people with disabilities is related to security concerning 
skills and abilities. Self- confidence is one of the most crit-
ical competencies in the entrepreneurial activity (Olaz and 
Ortiz, 2016, 2018, Ortiz and Olaz, 2016, 2018); therefore, its 
deficit hinders action in this regard. Insecurity with the life 
project is a constant in the group of people with disabilities, 
especially when the business project is intertwined:

I believe that this is perhaps the most significant dif-

ference because many times the person with disabilities 

is not empowered enough to feel that he is capable, not 

only of his life project but also of carrying through a busi-

ness project and also successfully. (I.7)

So those limitations also produce a very important 

effect that is the lack of security, because that person is 

afraid of not being able to carry out that activity just like 

someone else who does not have it [...] And that part of se-

curity then It can make him not dare to undertake things 

that another person would dare. So the big problem is 

those physical limitations that are there and the lack of 

security that there are sometimes. (I.15)

Another of the basic skills is self-esteem. People with 
disabilities face constant challenges, and one of the most 
important is related to social acceptance. Frequently, the 
perception of these people is of greater vulnerability.

They are more vulnerable people, who have low 

self-esteem and have a harder time overcoming them-

selves to undertake something [...] They notice that some-

times as they lack strength, for their problem, which can 

be physical or psychological, depending on the kind of 

problem they have. (I.1)

It is what I told you; you have to previously work for 

many barriers, both cultural of your environment and 

personal and family. (I.7)

Many of the distinguishing aspects of disability become 
itself and the type and degree of this.

[...] It depends on whether it is a disability from birth 

or that it arises later, I think there are some small dif-

ferences, and also that it is a total disability practically 

or that they are partial or temporary, depending on that, 

but basically there should be no difference and society 

should promote that. (I.3)

At a general level, I think that it has the obstacle of 

handicap itself of disability. (I.4)

Regarding the limitations of the person with a dis-

ability, the significant limitation is that some health 

problems do the daily work that is carried out difficult [...] 

Then the big problem is those physical limitations that 

are there. (I.15)

These issues make it difficult to adapt to the disciplines 
imposed by any activity and, to a greater extent, the dedica-
tion that implies to be an entrepreneur.

4. Economic dimension

One of the economic aspects that arouses a higher de-
gree of agreement among the interviewees is the need to 
have aid that encourages entrepreneurial activity. One of 
the ways to do this is by facilitating tax advantages that 
encourage the entrepreneur. In the case of a group such as 
people with disabilities, although it is true that they have 
certain advantages, there are also many additional costs 
that must be assumed, for example, those derived from the 
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conditioning of activities to overcome the limitations of dif-
ferent types of disability. In this sense, the following inter-
viewee pronounces:

The issue of taxation that takes into account ... just as 

you have in the rent, that a person with a disability has 

more expenses and that is why there are some benefits at 

the time of such. (I.7)

The economic problem is behind the entrepreneurial 
motivation, however, among people with disabilities, this 
motivation becomes especially evident due to the uncer-
tainty of the future and the possibility of managing it taking 
into account the contingency of the disability.

The fundamental reason is because they have to have a 

source of income that with a disability is very difficult into 

the ordinary world of work to be incorporated [...] Funda-

mentally it is because they have to have a work activity to 

ensure an income as long as their disability does not allow 

them an early retirement in certain conditions. (I.2)

The reasons for the entrepreneurship ... well, you look 

for life basically because in normal situations things are 

complicated, but if you are disabled and you are a woman, 

you are even more disabled. (I.9)

The work output, always more difficult for a person with 
disabilities is a differential motivation compared to that of a 
person without this limitation.

Well, maybe because companies do not give you a job, 

I think it is out there ... or if you do not have a project in 

mind and you pull ahead and go for it. however, many 

times, the circumstances force them to become an entre-

preneur or autonomous, which is the same. (E.11)

Besides the aspects related costs and benefits, in the 
speech of some interviewees stressed the importance of 
controlling the channels of access to information and the 
availability of this in the simplest way possible. This issue is 
related to the physical aspects and accessibility limits dis-
cussed below.

5. Organizational-business dimension

The schedules, commitments, the intensity of days and 
the broad spectrum of activities that must be carried out 
by a self-employed or entrepreneur can be affected by the 
limitations imposed by the disability. Some of the people in-
terviewed state this:

Well, it is probably more difficult for a disabled person 

to submit to a strict discipline of the companies or their 

possibilities of work or skills or competencies, it is diffi-

cult to find a company that requests it. (I.3)

Therefore, the adaptation of jobs must be comprehensive 
in the case of people with disabilities, as already mentioned 
in the training aspects or access to information.

The functional and technical adaptation of the jobs 

has to happen there because if we give them help... grant 

projects, pay you the percentage of the social security fee, 

but if an adaptation does not accompany that or you do 

not give access... if you give me the money, but I do not 

know how to access that project or do not adapt it, I will 

have it very difficult, sometimes impossible. (I.4)

The adequacy of the job is fundamental but once 

made a catalog of the job that can play that person and 

with the will of it. (I.10)

One of the organizational elements that help to reduce 
the differences in entrepreneurial activity between people 
with and without disabilities is the delegation of tasks that 
are secondary to the business process. Except in those ac-
tivities that, due to their physical nature, a disabled person 
can assume the organization and control of the business ac-
tivity, which requires an effort or implementation of some 
capacity related to this aspect, with a guarantee of success. 
In this sense, one of the people interviewed pronounced:

What is the difference? That is what it depends. Be-

cause if I were incapacitated for some things, but if you 

have a team or someone who is responsible for the as-

pects and covers the deficiencies that you have [...] less 

in the aspects of workers, it was in what I most delegated  

[ ...] And I can tell you that I have also met him very di-

rectly in people I have known very close to, that they have 

even had to be wholly separated from their work and, 

nevertheless, the company has continued working but 

because it has delegated functions and the disabled per-

son what he does is control the operation of the company 

[...] I think that much less than in this sector because I 

am thinking right now in a consulting or industrial theme 

that does not require physical effort, which has a dimen-

sion in which the boss does not need to be in any way in 

the production chain, because then it is easier for the dis-

ability to be compatible with the entrepreneurship. (I.2)

The difference, sometimes, is not on the ability of people 
with disabilities, but in that attributed to them:

For as people are how we are we tend to value and 

value you, see fewer capabilities than the rest of people 

without disabilities to run the company, to manage the 

company or to direct the company. (I.8)

6. Formative dimension

The training revealed as another of the differential as-
pects in the entrepreneurship of people with disabilities. 
While training to undertake an activity is necessary in any 
case, this group is not just any kind of training, but one that 
adapts to their needs and can overcome limitations.

It is clear that people with disabilities need a more 
personal and more individualized preparation for every-
thing they have to do in life. (I.5)

The economic crisis has an extraordinary impact on en-
trepreneurial activity (Ortiz, 2018b). The impact of the cuts 
execute during the crisis has not facilitated the provision of 
this group of measures that balance the odd employment 
situation. This influence has deepened the gap concerning 
people without disabilities; this is how one of the interview-
ees evoked the crisis:
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When the crisis came, that there was a setback in the 

resources made available to people with disabilities, aid 

to people with special educational needs, because that 

could lead that part of people with disabilities who have 

suffered these cuts not access the training they may 

need. (I.5)

The difficulties of this group are a fact, and these are 
what make the difference made in training on people with-
out disabilities.

There are differences, but there should not be. I be-

lieve that a person with disabilities is a prepared person. 

(I.3)

Nowadays it is true that there are general education 

plans that if they are a well-taken advantage of in people 

with disabilities they can even get to university and with 

good results, but it is also something that is increasing 

every year, but there is still much work to do there. (I.5)

In short, training yes, but individualized and adapted to 
the unique circumstances of a person with a disability.

7. Family dimension

The family aspects can constitute a differential factor in 
the entrepreneurship of people with disabilities.

The interviewed people allude to the family overprotec-
tion that accompanies the disability process and that, some-
times, as is the case of entrepreneurship, they can suppose 
more a limitation than a support for the required autonomy.

And then, let’s not deceive ourselves and always gen-

eralize, a person who has lost sight as a child has gener-

ally had a greater family overprotection in general and 

that is going to be another handicap [...] more than the 

handicap of overprotection that it comes from the family 

and from society too, because sometimes also the pos-

itive discrimination that we are fighting so hard to do 

and such and that is necessary, but we also protect and 

underestimate the capacities of these people due to igno-

rance [...] and an overprotection that is implicit in the en-

vironment. That means that, if an entrepreneur requires 

courage and skills, knowledge and culture, all that will be 

needed here and also high. (I.4)

8. Motivational dimension

Entrepreneurial motivation deserves a special mention 
in this relation of particular aspects of entrepreneurship in 
people with disabilities. In this sense, we can speak of two 
broad categories: those of external nature, which include 
economic and employment reasons, and internal ones, re-
lated to personal aspects.

As for the first ones, of an economic nature, there is noth-
ing to suggest that they are not the same for people with or 
without disabilities. The need to be economically solvent, 
the insertion in the labor market and, in short, the achieve-
ment of self-employment are essential reasons in both cases.  
In persons with disabilities, they also charge vital impor-
tance concerning those of a personal nature.

As already mentioned the difference, in this case, is not 
so much the economic motivation that animates the entre-
preneurial spirit, but rather the particular difficulties that 
this group faces when it comes to getting a job.

As for the variables of a personal nature, the people in-
terviewed have identified the “spirit of improvement” as one 
of the most important to undertake, followed by the need for 
“autonomy” and the presence of an “entrepreneurial spirit.” 
Knowledge and social utility are also relevant reasons in the 
entrepreneurship of this group and, in a minor order, other 
reasons appear such as the need to give continuity to a fam-
ily company, the illusion, social integration, recognition or 
happiness that an entrepreneurial project can bring.

Discussion

From the results of the study it is inferred that, although 
there are diverse aspects that make the difference in the en-
trepreneurship of people with and without disabilities, not 
all do it with the same intensity.

The discourse analysis has allowed identifying the  
dimensions in which the interviewees have placed more 
emphasis, or what is the same, those issues that, from their 
perception, are susceptible to mark differences in the con-
ception or implementation of a project entrepreneur. Among 
them, those related to accessibility, information, and financ-
ing stand out as sensitive elements to mark differences. This 
result is consistent with the studies of Ortiz and Olaz (2018a; 
2018b) on the subject.

Secondly, it refers to the derivatives of the disability it-
self (type and degree) and, thirdly, to organizational-busi-
ness aspects, such as the adaptation of the job to the needs 
of the person with a disability.

Fourth, with the same frequency, it appears related to 
the differences in entrepreneurship psychological and 
physical issues. Among the first ones, particular reference is 
made to self-confidence and security, confirming the thesis 
of Cooney (2008), Olaz and Ortiz (2016, 2018) on the propensi-
ty to undertake motivated by the need to acquire greater au-
tonomy, achievement and personal satisfaction, and, among 
those of a physical nature, to mobility. Other aspects, such 
as family overprotection, training, administrative resources 
or the delegation of tasks, without being negligible, appear 
in the discourse less frequently.

On the contrary, from the point of view of the interviewees, 
aspects related to taxation are less susceptible to generate dif-
ferences; the type of company or submission to the discipline 
of this; trust in the project or the person and the training, on 
which capacities are supposedly not substantially different be-
tween this group and that of people without disabilities.

Finally, among the psychological variables, the least 
susceptible to generate differences are self-esteem and the 
ability to excel. This reasoning is logical if one thinks that, 
precisely, the ability to overcome is capable of playing in fa-
vor of a person with disabilities at the time of undertaking, 
since it is a sufficiently trained competition on a day-to-day 
basis from the challenges to those who face.

Conclusions

The discourse analysis of the people interviewed has 
been relevant to identify the differential aspects in the  
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entrepreneurship of people with disabilities. The first con-
clusion after this analysis is that economic and labor issues 
are decisive in an activity of this type. In reality, this does 
not mean a significant difference for the entrepreneurial 
concerns that can encourage a person without disability to-
wards that same intention, the difference lies, according to 
the interviewees’ discourse, in the higher difficulties faced 
by the collective in the labor market and the achievement 
of a job. This data shows that the difference in entrepre-
neurship would not be in the collective, but, once again, the 
problem would have a reading and social projection.

The differential fact also starts from the additional dif-
ficulties in accessing resources, whether of a formative or 
informative nature. A fact that, besides, is hindered by the 
bureaucratic obstacles that accompany the start of the busi-
ness activity. These findings corroborate the hypothesis of 
work on the incidence of moderating factors of entrepre-
neurial activity beyond the condition of disability.

however, it has also shown significant differentiating 
factor as the disability itself, and not only in front of the 
group of people without disabilities, but within the first. The 
degree or the fact of being a disability of birth or superven-
ing mark differences regarding the possibilities of fulfilling 
an entrepreneurial activity successfully.

Finally, psychological competencies, such as self-confi-
dence and safety, are elements that must be present when 
dealing with an activity that entails risk, such as entrepre-
neurship, regardless of the group in question. however, in 
the case of persons with disabilities acquire a particular rele-
vance, given the limitations to which they are subject to one 
or another degree.

The differences found are a challenge to start the task of 
approaching the conditions among the group of people with 
and without disabilities.

The study constitutes a relevant contribution to the iden-
tification of the elements that moderate and singularize the 
entrepreneurial activity from the perspective of the people 
involved or affected by some physical or sensory disability. 
On the other hand, it opens a way of working to continue ad-
vancing, in particular, one that analyzes the effectiveness of 
the measures that mobilize public and private resources to 
promote the entrepreneurship of this group, its implemen-
tation, and results.

In this sense, the results point out the need to individual-
ize the actions according to the peculiarities that each type 
of disability presents.

One of the limitations of the study is the deepening of 
the peculiarities of the group of people with disabilities and, 
especially, their work situation. Reasons for ethical and nor-
mative nature on data protection prevent obtaining more ex-
haustive data on this group; therefore, the approximations 
of a qualitative nature are especially suitable in their study.
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Introduction

Studies on the entrepreneurship of people with disabili-
ties are scarce in the literature, among other things, because 
they represent a little extended collective. In the member 
States of the European Union (EU), the rates of self-employ-
ment of persons with disabilities are relatively low, with the 
majority being between 5 and 15 % (European Union, 2014). 
The official data of Spain reveal that, in 2017, only 10.9 % of 
people with disabilities were employed on their own, so that 
62.8 % are self-employed entrepreneurs without employees 
(Instituto Nacional de Estadística [INE] (Statistics National 
Institute [SNI]), 2018).

During the last years, it has become aware that entrepre-
neurship is an alternative to regular employment for peo-
ple with disabilities (Moreno, 2019). For this reason, political 
measures have been created to favor the business initiative 
of this and other vulnerable groups (Balcazar, Kuchak, Dimp-
fl, Sariepella & Alvarado, 2014; Barrios, 2014; Maritz & Lafer-
riere, 2016; Durkin & Gunn, 2017; Terziev, 2017). The project 
is proposed as well as a strategy to face the challenges that 
these groups into the labor market face. Despite the efforts, 
disability, and entrepreneurship, two realities remain that 
are difficult to come together; due to multiple factors such 
as the lack of confidence that the person with disabilities 
has in itself, the fear of losing a fixed income from public 
pensions, the lack of support and express training in busi-
ness matters or the stereotyped and discriminatory vision 
that society has of the collective.

however, how are people with disabilities who do de-
cide to undertake?, What is the profile that in psychologi-
cal terms are characterized?, What intangibles move them 
towards this task? Are there psychological traits that favor 
and predispose the disabled person towards entrepreneur-
ship? Are those traits innate or can they be acquired? This 
research work is proposed, faced with these doubts, whose 
primary objective is to identify the psychological traits that 
define a person with a physical or sensorial disability who 
decides to undertake. It is essential to investigate this issue 
for several reasons: first, because this way more visibility is 
given to a collective, that of people with disabilities and en-
trepreneurs, little represented in the labor market; and sec-
ond because this study can yield useful information on how 
to favor the entrepreneurship of these people. As a starting 
hypothesis, it is considered that people with entrepreneur-
ial disabilities have psychological characteristics common 
to those of any entrepreneur, and others specific to their 
condition as persons with disabilities.

Attending to the structure, in this work, firstly, relevant 
theoretical aspects on the subject are raised, emphasizing 
the psychological traits that characterize the entrepreneur 
in general and the person with an entrepreneurial disabili-
ty in particular. Next, the methodology used in the study is 
presented, and the results are exposed that, in this respect, 
arise from the qualitative analysis carried through. Finally, 
a series of conclusions are collected.

Literature review

It is reviewed to address the issue, in the first place, what 
the characteristics are that at a psychological level have 

entrepreneurs in general. Ambrosini & López (2006), after 
conducting a fieldwork with entrepreneurs and potential en-
trepreneurs they point out that the most crucial factor that 
makes them persevere in the idea of   undertaking, until it is 
finalized, is related more to intuition than to reasoning; they 
also point out that it is their commitment to this idea that 
drives their action. The empirical work of Rodríguez (2013) 
on the personality of who makes the decisions in the SMEs 
in the entrepreneurship throw data of interest. Based on 
the model of the five major factors (extraversion, affability, 
conscience, neuroticism, and openness to experience), this 
researcher concludes that entrepreneurs have high levels of 
extraversion, awareness, adaptability, and openness to ex-
perience, as well as high levels of personal proactivity and 
low levels of neuroticism. Also in the field of SMEs, Entrialgo, 
Fernández & Vázquez (1998), taking as reference the three 
personality traits in which the literature has focused on the 
psychology of the entrepreneur, the need for achievement, 
tolerance for ambiguity and internal control, point out that 
individuals who show more entrepreneurial behavior are 
those who tolerate ambiguity better, have a need for high 
achievement and greater control capacity. From the anal-
ysis of the in-depth interviews, in this case made to the 
founders of fifty essential companies in the metropolitan 
area of   Chicago, a series of personal characteristics com-
mon to most of the interviewees was identified, which gave 
rise to a model in which they intervene , as elements that 
favor the entrepreneurial spirit, tolerance to risk, desire to 
control, ambition-desire to succeed, perseverance and deci-
sion; related to the notion of decision is the willingness to 
act (hatch & Zweig, 2000). Finally, mention the research of 
Naffziger, hornsby & Kuratko (1994), who conclude that there 
are differences in the characteristics of the enterprising and 
non-entrepreneurial people in personality traits such as the 
locus of control, personal achievements, energy level, per-
sistence and the desire-domain of personal control.

If attention is now placed on the psychological charac-
teristics that a person with a disability specifically decides  
to undertake, it is observed that the literature, in addition to 
being scarce addresses the object of analysis from a negative 
perspective. This means that it accentuates the personality 
traits that hinder, limit or impede the entrepreneurship of 
these people and that therefore explain and justify the low 
proportion of people who, having a disability, opt for entre-
preneurship as a job (Ortiz García & Olaz Capitán, 2017; Olaz 
Capitán & Ortiz García, 2018). The literature identifies, rou-
ghly, four groups of factors, which are summarized in Table 1.

Although, as has been pointed out, the studies tend to 
speak in negative terms, one might ask what the psychologi-
cal characteristics of persons with disabilities who have un-
dertaken them are. In this regard, the literature reveals that 
they are independent people who, with the creation of their 
own company or business, seek to promote their autonomy, 
have freedom and a certain flexibility in their day to day 
(Cooney, 2008). The creation of a company of their own al-
lows them a better adjustment between their disability and 
their working life, through aspects such as flexibility in the 
pace of work, the schedule, the number of hours worked and 
the physical location (Doyel, 2002; Jones & Latreille, 2011; 
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Pagán, 2009; Meager & higgins, 2011). People with disabili-

ties who undertake an express desire to excel and social rec-

ognition. They seek to confront the state of discrimination 

to which they are exposed and to demonstrate to society 

that they are capable of successfully developing their busi-

ness activity (Blanck et al., 2000; Godley, 2005; Schur, 2003). 

They want, in this way, to end the stigmatization and social 

marginalization that surrounds them. his business attitude 

then becomes a social mission (Caldwell, Parker & Renko, 

2016). Besides, the business allows them to participate in 

the labor market by doing something that satisfies them, 

while at the same time they can improve their income and 

quality of life.

Methodology

In this work, a qualitative methodology based on in-

depth, semi-structured, individualized and oral interviews 

has been used. It has been considered the most appropri-

ate technique to provide a higher degree of freedom to the 

interviewee and the interviewer, which has facilitated the 

collection of the different nuances in the speech.

Regarding the profile of the people interviewed, there 

are 15 people related to the world of disability and entrepre-

neurship. Specifically, three profiles have been identified:

- People with disabilities and experience in entreprene- 

urship and their families.

- People with disabilities without experience in entrepre-

neurship.

- Institutional and professional representatives related 
to disability (doctor, work counselor, and social worker).

The discourse analysis has been executed with the pro-
fessional software ATLAS.TI, and has been carried out on 
the textual levels (from codified citations) and conceptual 
(the level at which the relationships between codes and  
citations have been worked out).

Finally, the script design of the interview has responded 
to the different dimensions from which entrepreneurship is 
addressed and its characteristics in this group: personal and 
psychological, institutional/legal, cultural/environmen-
tal, educational/training and economic and family. These  
aspects, together with the analysis of the differences in the 
entrepreneurship of the collective and the prospective of 
this activity, are treated in the different articles that make 
up this monograph.

Results

Based on the information obtained in the fieldwork, the 
psychological characteristics the interviewees have indi-
cated as most important in the person with disabilities that 
they undertake are described. The analysis is structured in 
two large sections. In the first, “Personal characteristics that 
define an entrepreneur with a disability,” the most intimate 
issues of the personality of the disabled entrepreneur are 
addressed, those elements related to their self-knowledge 
and personal self-management capacity. The second one, 
“Social characteristics projected towards the company,” 
focuses on the relational dimension, from a perspective 
that has to do with the person’s environment and with his  

Table 1 - Psychological aspects that limit the entrepreneurship of a person with a disability

Group 1. Objective aspects, derived 

from the disability itself

•  Slowness in learning

•  Difficulties of understanding

•  Limited capacities

•  Physical and psychic tiredness

•  Depression

•  Low mood

•  Need for help from other people for day to day

Group 2. Internal psychological  

aspects. Subjective mental barriers

•  Low self-esteem

•  Lack  of  security  and  self-confidence  and  in 

•  their own abilities

•  Fear to fail

•  Lack of motivation

•  Insecurities about what they will say

•  Fear of leaving the comfort zone

Group 3. Psychological aspects related 

to entrepreneurship

•  Limited aspirations

•  Little entrepreneurial initiative

•  Lack of a clear business idea and ability to have it

•  Difficulties in developing a business idea

•  Unrealistic perception of business projects

•  Difficulties in identifying a business opportunity

•  Difficulties in committing to supporting infrastructures

•  Lack of specific business skills and competencies

Group 4. Psychological aspects related 

to the social environment

•  Family overprotection

•  Absence of external stimuli

•  Difficulties in accessing an initial capital

•  Difficulty accessing information sources

•  Lack of support services

•  Discrimination by clients or consumers

•  Lack of empathy and social understanding

•  Stereotyped vision of society with respect to the collective

Source: Self-made from European Union (2014), M. B. García (2017), J. J. García (2018), García & Durán (2018), Kitching (2014), Manzanera-Román 
& Olaz (2018), Observatory on Disability and Labor Market (Odismet, 2017), Ortiz & Olaz (2017) and Ortiz & García (2018).
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capacity to manage social relations. These are specific char-
acteristics of the person with disabilities that define their 
tendency to relate to others, and directly connect with the 
start-up and development of the business.

Next, the two mentioned sections are developed.

Personal characteristics that define an entrepreneur with a 
disability

Within this category, a series of codes or personality 
traits are included, which according to the interviewees 
characterize the group of people with physical or sensory 
disabilities who decide to undertake. These codes are list-
ed below, ordered according to the number of appointments 
each one has. The analysis is based on the textual quotes of 
the interviewees.

Self-esteem/self-confidence
This characteristic refers to the level of confidence that  

the person has in their capacities; it is the perception  
that one has of himself. This characteristic that appears 
on more occasions in the discourse of the interviewees; in 
fact, the majority has pointed it out. They allude that the 
person with disabilities must have high self-esteem, believe 
in themselves and in their abilities to develop the busi-
ness. Emphasis is placed on the importance of healthy self- 
esteem in the personality of the entrepreneur, who believes 
he or she is capable of. If so, the person who decides to  
undertake perseverance is constant, has more decision and 
a clear idea of   what he wants to do, feels proud of having 
managed to undertake despite the difficulties.

I believe that they should be people who, despite their 

disability, feel an appreciation for themselves, that they 

feel, they are worthy, that they have confidence, that  

they do not feel insecure. [...] They are psychological 

characteristics of self-affirmation, of self-esteem, of self- 

confidence and of being valued despite their disability. [...] 

If the person has self-esteem, confidence, self-confidence 

can overcome any external problem that may arise. 

(J.A.M., personal communication, October 11, 2017)

Security/strength
Concerning self-esteem and self-confidence, is the secu-

rity or internal strength of the person. It is the ability not to 
be intimidated by the circumstances that may come. The 
interviewees explain that the disability can act positively on 
the person, and turn it into someone stronger, or it can have 
negative consequences, by subtracting security in itself. 
Two textual quotes that exemplify this double perception 
about the impact that the disability can have on internal  
security and strength are included below.

People with disabilities, for having been educated in 

an environment with more difficulty, because in school 

the children are tyrants and reject the different, they have 

been, have become, stronger; I believe that strength leads 

them to be more persistent, more capable and more tena-

cious in achieving their goal and that helps in entrepreneur-

ship. (F.J.G.M., personal communication, October 20, 2017)

Regarding the limitations of the person with a disabil-

ity [...], the significant limitation is related to the health 

problems that hinder the daily work that the person with 

disabilities has to consummate. Unlike other people who 

do not have that health problem, people with disabilities 

have medical check-ups, someday you feel worse, some 

task that due to your health problem you cannot perform. 

Then those limitations also produce a significant effect, 

which is the lack of security, because that person is afraid 

of not being able to perform that activity as any other 

person would. Moreover, that part of security, then, can 

make you not dare to undertake things that another per-

son would dare. The problem is these physical limitations 

that are there, and the lack of security that sometimes 

exists. (M.J.M., personal communication, October 19, 2017)

Adaptability
It is the ability to be flexible before the changes that 

arise and the circumstances that are presented, adapting to 
them. For the interviewees, it is a fundamental characteris-
tic that any entrepreneur must meet, but, above all, who has 
a disability. They point out that, due to their circumstances, 
this adaptation may cost more effort than the rest.

Adaptability, I think is also essential; you have to be a 

flexible person and adapt to the changes that may arise, 

both within yourself and the environment, as well as 

changes in the same business or company. If you have to 

make changes, not be authoritarian or not be very close, 

but open and flexible to new possibilities, that is import-

ant to be able to move forward. (J.A.M., personal commu-

nication, October 11, 2017)

Self-realization/self-improvement
The interviewees point out that people with disabilities 

undertake because they want to feel fulfilled, they see the 
business activity as a challenge, and they work to achieve 
personal success. They have the incentive of being able to 
overcome the obstacles implied by their disability and to 
prove to themselves that they have been capable of.

They are people who feel discriminated against and 

their desire, is to overcome and be recognized. (L.M.L., 

personal communication, November 2, 2017)

Being able to work a person who has had so many diffi-

culties throughout his life is to show that you are an aver-

age person, that you can do the same as others. It is a plea-

sure to see that, after everything you have been through, 

you can entirely reach the highest level of society, if that 

is the reason for having self-employment or a job. (F.J.G.M., 

personal communication, October 20, 2017)

Optimism
Ability to insist on the achievement of objectives despite 

obstacles. The accent is placed on the attitude and character 
with which people with disabilities face the situations that 
arise, highlighting as key elements the hope for doing the 
task and the hope that everything will go well. Therefore, 
expectation and hope are qualities that the interviewees  
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associate with optimism; a positive attitude, together with 
a cheerful, optimistic and hopeful character, will help them 
to undertake and overcome obstacles.

They are people with a very positive character to-

wards life. [...] An optimistic character, that does not go 

out in the least and stays [...], that can overcome, that they 

cut the light in the business [...], we will finish as we can, 

with candles, and then we go to have a beer, to see if we 

see life in another way. (A.Z.C., personal communication, 

October 19, 2017)

Realism and mental clarity 
It is alluded to that the person who decides to undertake 

must have a mental clarity to perceive reality as it is, with-
out making distortions. he has to be reasonable and sensi-
ble with what he is going to create; otherwise, the business 
is bound to fail.

Depending on how that person is to see the reali-

ty, this way he will be able to work in a company, if he 

psychologically distorts reality because [...], it is realistic 

I consider it essential. (L.M.L., personal communication, 

November 2, 2017)

They are people who have bright ideas, they are very 

realistic people, I at least believe it, although there have 

been exceptions of people who set up a business and think 

that it will work by itself, I have also seen it, and at the end 

of the day always fails. (T.L.O., personal communication, 

October 23, 2017)

Resilience
Capacities and abilities that are acquired or developed 

to face the limitations or difficulties caused by the disabil-
ity, either at birth, or soon, and which serve to face it posi-
tively. It is significant that a large number of appointments 
are for entrepreneurs with disabilities. They also provide 
comments, in this regard, the family companion and tech-
nicians. They talk about the importance of reinventing one-
self, of getting ahead, of having an added strength, of look-
ing for an exit, of breaking barriers, of not sinking, of not 
letting oneself die or being dragged by traumas.

I am still a reasonably resilient and quite proactive 

person and when I have a problem I grow up and within 

the difficulties I have, probably because I am aware that I 

have more difficulty than another person, I am prepared 

and mentalized that I can meet specific problems that 

another person does not. So I do not usually fall quickly, 

but it is true that even then there is a specific moment 

when you have a terrible time because you are physically 

tired, with a disease, with age, with sensory limitations, 

with my capacity for resilience and getting ahead is what 

helped me to get out and be here. So one day is going 

well, and another day is going badly, well ... you are there. 

(A.L.G., personal communication, October 19, 2017)

Utility and social recognition  
As has been pointed out, for the interviewees, the per-

son with disabilities decides to start because they want to 

feel fulfilled and overcome the limitations that the disability  
itself entails. About this, it acquires force in the discourse 
the fact that it also does so because it wants to feel useful 
and obtain recognition from society. It is a question that is 
intimately associated with the desire to excel.

I believe that one of the things that leads them to un-

dertake is to feel useful, [...], they are people who need to 

be recognized, feel useful and overcome. They are peo-

ple who feel discriminated against and their desire, is to 

overcome and be recognized. (L.M.L., personal communi-

cation, November 2, 2017)

The attempt to feel useful, which is very important in 

this type of case, that is, I am disabled, but I can develop 

my capacity in another way and then that is another cru-

cial element, to feel that one is useful to society. (A.Z.C., 

personal communication, October 19, 2017)

Autonomy
Ability to make personal decisions about how to live ac-

cording to one’s preferences, and thus strengthen self-es-
teem and empowerment. In this case, there are several ref-
erences dictated by the interviewees, the majority with high 
qualification. The comments revolve around two ideas; on  
the one hand, the need not overprotect the person and,  
on the other, the incentive to work for oneself, independent-
ly, without submitting to the discipline of a company.

Because if you are a minimal person, has not acquired 

autonomy skills and if you are very overprotected, it is 

hardly going to occur to start a business with the un-

known and challenging road that entails entrepreneur-

ship. (C.T.O., personal communication, October 25, 2017)

It is people who want to be their boss, organize. They 

have that idea that when you set up your business, it is 

your dream and you will not work for anyone else. That is 

something that usually likes, and that we usually use to 

encourage and decide to undertake. (T.L.O., personal com-

munication, October 23, 2017)

Self-appraisal
Knowledge of one’s strengths and limitations. The 

self-assessment has been highlighted by the interviewees, 
who point out the need to adapt the qualities of the per-
son with a disability to the type of business that is going 
to be undertaken, taking into account not only the type of 
disability but also the training and experience labor. They  
conjugate, therefore, curriculum, training, and capacity; 
hence the importance of an accurate self-evaluation.

The self-appraisal is to know the strengths and limita-

tions of oneself, because that is very important, in such a 

way that the limitations to the best can transform them 

into strengths; then, to be evaluated and to get to know 

each other more and more, that is very important. (J.A.M., 

personal communication, October 11, 2017)

It is imperative that the person knows himself, his 

abilities, his weaknesses, and strengths, facing the busi-

ness he is going to undertake, facing this new stage, it is 

fundamental. Because, just as you will have weaknesses, 
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like everyone else, you will have many skills, knowledge, 

and training to which you can access. (J.S.G., personal 

communication, October 30, 2017)

Emotional intelligence
Be understood as the ability of the person to recognize 

their own emotions, know how to manage them, and if nec-
essary, contain their effects and possible harmful impuls-
es. The interviewees allude to the need for the person to be 
emotionally mature and stable, as critical requirements for 
the development of entrepreneurship. This is not always 
easy since disability sometimes becomes a handicap, which 
hinders emotional stability.

The person has to be emotionally stable or have a 

balanced emotional intelligence because undertaking  

implies that you have to fall many times, and you have to 

know how to manage frustration because there are many 

times when you feel very frustrated. (A.L.G., personal 

communication, October 19, 2017)

The emotional self-control is very important to un-

dertake, but also not to undertake, not to get too excited 

about it and say that “as the situation is ... I have to be 

firm”. (A.L.B., personal communication, October 19, 2017)

Motivation
An impulse that moves the person to perform specific 

actions and persist in them for its completion. Motivation is 
the engine of resilience. There are found abundant literature 
on the psychology of the entrepreneur who approaches it, 
pointing it out as a pillar on which the initiative of the per-
son who decides to undertake is supported. Motivation can 
come from outside or emerge from the person.

People with disabilities are motivated to work, put 

much effort and hard work, and when they have a goal 

and have bright ideas, they even put more desire than 

any person without disabilities [...]. Maybe thinking  

that you are going to have some difficulties in a job makes 

you have more energy, more motivation, give more time 

to the idea and work. (J.S.G., personal communication, Oc-

tober 30, 2017)

Personal motivation is what moves any person to cre-

ate something [...] because it makes you want [...] because 

you want to have your project [...]. Motivation is what 

moves. (A.L.B., personal communication, October 19, 2017)

Social characteristics projected towards the company

Within this category are considered aspects that directly 
relate to the business and that have to do with the most re-
lational sphere of the person. These aspects are also ordered 
according to the number of citations received. The features 
highlighted by the interviewees are listed below.

Business initiative
This quality is understood as the disposition that the 

person has to act on the opportunities that arise. The in-
terviewees explain that they have to be a person capable 

of making decisions, with determination to act as the cir-

cumstances present themselves, brave and with a business 

vision. Almost all allude to this code, insisting that having 

an entrepreneurial spirit is a crucial variable that can coun-

teract the disability handicap.

Being a person with vision and with a decision to say 

that there is this need in society and I put something into 

practice to give you an answer. That is an important thing. 

It would be the initiative, to be willing that, if an opportu-

nity presents itself, to take it forward, that is also import-

ant. (M.J.M., personal communication, October 19, 2017) 

Empathy/service orientation
This quality refers to the capacity of the entrepreneur to 

internalize the feelings, expectations, and concerns of the 

people around him (for example, his workers), in addition to 

putting the focus of attention on customers, trying to antici-

pate and recognize their wishes, needs, and among others. 

It is a characteristic that projects attention to the other, to 

satisfy their real interests as far as possible.

That can see the people to whom the company is di-

rected to know how it has to do to have good results [...], 

they have to be able to understand the population that 

will be served with their work. (L.M.L., personal commu-

nication, November 2, 2017)

These people can even seek a spiritual overcoming, a 

more communal, more cooperative, more [...] conception 

of life, not only seeking personal benefit but also more 

community, more cooperative, and not only in the sense 

of money, but to see that another person can be happy. 

(J.A.M., personal communication, October 11, 2017)

Feeling supported/accompanied
Entrepreneurship is a complicated road, the interviewees 

recognize, even more so for people with disabilities. There-

fore, it is vitally important to feel protected, to know that 

they have other people, especially family members, who su-

pport and accompany them in the process, although some-

times it is only by giving them emotional help.

Do not feel alone, In fact, I have had help in the course 

that I told you I did, I had a tutor who helped me a lot and I 

thought the company was going to work, and he would tell 

me around here, or I would do this or that. [...] Then I have 

felt protected in that sense because he has worked with 

me explicitly taking into account my visual problem and 

he has given it to me. (A.L.G., personal communication, 

October 19, 2017)

The people around you, the motivation you see in 

them, the motivation that they transmit to you is funda-

mental, also the family. It would be similar to what you 

receive from them, the learning that you do from those 

people with whom you relate. (J.S.G., personal communi-

cation, October 30, 2017)
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Teamwork
Work with others towards shared goals, create synergies 

in the pursuit of collective goals. The interviewees put the 
focus on how important it is that the person with disabili-
ties and entrepreneurs can interact with workers, respect-
ing their opinions, generating a climate of friendly work and 
knowing how to delegate functions. It is also vital that they 
take care of the individual needs of their workers. In this 
way, workers are more committed to the company and work 
more willingly to achieve a common goal.

Teamwork is essential because if you work as a team 

you can make the rest of the people who work with you 

feel good. [...] You can negotiate, resolve conflicts [...], 

working as a team can achieve almost everything that is 

proposed at the level of objectives. (L.M.L., personal com-

munication, November 2, 2017)

Teamwork is crucial because when a person is going 

to start, they will have to interact with many profes-

sionals, both from public entities where you may ask for 

financing or invest money. As well as with other profes-

sionals, workers, counselors, even with possible people 

with whom they share the business or the idea of   entre-

preneurship, and of course with the person who is going 

to undertake and will provide service to another person 

because teamwork and communication with others are 

critical. [...] People with disabilities [...], I know myself 

from my experience [...], are usually people that teamwork 

is very good at. (J.S.G., personal communication, October 

30, 2017)

Leadership
It is in direct relation with the previous characteristic. 

It is understood that the person with disabilities. In addi-
tion to working as a team, must be able to inspire the people 
who are part of that team. Only in this way will successes be 
achieved in the company.

Being a person that leads and has strength and char-

acter to take the company forward, that has that quality. 

(L.M.L., personal communication, November 2, 2017)

If he believes that he will be able to take his company 

only forward, I think it is tough, he has to learn to del-

egate, not be a leader or an authoritarian businessman, 

rigid. (J.A.M., personal communication, October 11, 2017)

Social skills/sociability
Set of behaviors that allow us to interact and relate to 

others effectively and satisfactorily. The interviewees speak 
explicitly of the need for the person with disabilities to be a 
sociable person, who has the skills to perform with others.

It has to be a very open-minded person, very sociable. 

Sociability occurs in people who already have many rela-

tionships and contacts in advance and individual history. 

(A.Z.C., personal communication, October 19, 2017)

They must be well prepared to socialize, it is a problem 

that in many disabilities has not been worked on. Work 

has been going on for a few years now, and good results 

are being achieved. (J.L.A., personal communication, Oc-

tober 16, 2017)

Transparency
This quality is understood as the capacity to act in a man-

ner congruent with one’s values   and principles. It is about 
personal integrity in the development of business activity.

Transparency seems very important to me, it is con-

sistent with values because if you are not consistent with 

your values   [...], it also has to do with disability. If your 

values   do not match your capabilities. (C.T.O., personal 

communication, October 25, 2017)

Conflict management
It is understood as the ability of the person to resolve 

conflicts, disagreements or adversities that may arise, es-
pecially through negotiation. The interviewees allude in a 
lesser proportion to this quality, although they point out 
that it is directly associated with teamwork and leadership.

Being able to correctly manage conflicts, know how to 

negotiate, resolve disagreements [...], all that is very im-

portant. (A.L.B., personal communication, October 19, 2017)

Conclusions

In this work has been tried to specify what are the psy-
chological characteristics of a person with a disability who 
decides to undertake. First, a series of characteristics of 
an internal nature have been identified, which can some-
times be innate: self-esteem/self-confidence, security/
strength, adaptability, self-realization/self-improvement, 
optimism, realism and mental clarity, resilience, usefulness 
and social recognition, autonomy, self-appraisal, emotional  
intelligence, and motivation. It is the most crucial group 
of characteristics because it influences the rest of the as-
pects of a person’s life and will determine the impulse and 
entrepreneurial initiative. Of all of them, the one that the 
interviewees have indicated to a greater extent is the need 
for self-esteem and self-confidence (n = 33), followed by  
security and strength (n = 25). Numerous studies show that 
the perception that the person with disabilities has of itself, 
personal self-knowledge, as well as self-determination, are 
the variables that most influence their personal and pro-
fessional success, as well as their options to integrate into 
the different areas: labor, social, economic, educational, and 
among others. (Polo & López, 2012). The studies also point 
out that they are people who have a positive perception of 
themselves, have a strong character, are confident and con-
fident in their possibilities, have high levels of self-esteem 
and desire for achievement and self-realization. This posi- 
tive self-concept is reinforced because they have specific 
training in entrepreneurship, not only concerning the busi-
ness they undertake, but also in the aspects related to the 
management of relationships and human resources, and in 
the technical issues of the company. They also have emo-
tional and economic support, especially from family and 
friends, which motivate them to undertake.

The second group of characteristics encompasses aspects 
that are interpersonal, and that are more oriented towards 
entrepreneurship. It is about entrepreneurship, empathy/ser-
vice orientation, feeling supported/accompanied, teamwork,  
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leadership, social skills/sociability, transparency and con-
flict management. They are traits that put the person con-
cerning the environment. These are interrelational charac-
teristics, which have to do in most cases with the business 
that the person has undertaken or wants to undertake. As 
can be seen, many of these characteristics put the focus on 
human relations, correctly, the entrepreneur with his work-
ers and with the social environment. This means that the 
interviewees positively value that the person with disabil-
ities who starts a business has qualities linked to person-
al treatment and human relations. It is an aspect that ac-
quires a particularly significant dimension in the analysis if 
it takes into account that entrepreneurs with disabilities do 
not usually have salaried workers, but that they create small 
companies that adjust more to self-employment (INE, 2018; 
Kitching, 2014; Manzanera & Ortiz, 2017). The characteristics 
that appear in this group in more occasions are the business 
initiative (n = 22), empathy or service orientation (n = 14) and 
the need to feel supported by the surrounding environment, 
especially the immediate one such as the family (n = 14).

The analysis concludes by noting that people who have 
some physical or sensory disability and who have decided to 
undertake are characterized, from a psychological dimen-
sion, by having high levels of self-esteem and security or 
internal strength, can adapt to the circumstances that hap-
pen. They are optimistic, with personal autonomy, motiva-
tion, and capacity for self-appraisal, quite realistic in their 
projects and resilient in the face of adversity. They want 
to feel fulfilled and useful. They seek social recognition 
through their entrepreneurial work and personal improve-
ment. Their emotional intelligence levels are adequate. They 
are people with entrepreneurial initiative, service orienta-
tion, capacity for teamwork, leadership, conflict manage-
ment, and transparency. Their character is open; they are 
sociable people, who value positively feeling wrapped in 
their entrepreneurial initiative.

Several of these characteristics, such as self-confidence, 
self-esteem, adaptability, initiative, and leadership, are fa-
miliar to any entrepreneur, regardless of whether or not 
they have a disability (Alonso & Galve, 2008; Rodríguez, 
2013). however, other attributes, specifically those that con-
nect directly with attitude and motivation, are specific to 
the group of people with disabilities. The disabled person 
who undertakes has developed a series of social skills and 
a particular sensitivity, which facilitates contact with the 
other. At the same time, it embarks on the desire to feel 
useful and fulfilled, to surpass itself and achieve social rec-
ognition. Thus, there is a strong link between the business 
career and the identity of the person who experiences the 
disability. This coincides with the findings of other inves-
tigations, such as the one executed by haynie & Shepherd 
(2011), in which it was found, based on the study of people 
with disabilities, that they had to make adaptations in their 
professional careers as a result of traumatic events. The en-
trepreneurial spirit was due to two reasons: either to a desire 
to overcome the perceived or real social obstacles they faced 
or to a desire to satisfy a psychological need rooted in the 
trauma experienced. In the study by Caldwell et al. (2016), 
the participants pointed out that people with disabilities  

that undertook were driven by passion, interest, and con-

cern for the social environment, specifically to eliminate the 

discrimination they experienced. The starting hypothesis is 

confirmed in this way: entrepreneurs with disabilities have 

psychological characteristics common to those of any en-

trepreneur, and others specific to their condition as persons 

with disabilities. The latter seems to be the ones who gain 

more weight in the decision to undertake.

Currently, governments and third sector companies are 

developing strategies that favor the employment of people 

with disabilities, through the creation of small and medium 

enterprises. Part of these strategies focus on issues such as 

financing, business training or tax benefits, but neglect oth-

ers that directly connect with the most internal and subjec-

tive part of the person. In this sense, this research reveals 

the existence of specific psychological attributes that are 

key in the entrepreneurship of people with disabilities and 

that, through programs of empowerment and personal de-

velopment, they could work, and thus boost their entrepre-

neurial spirit. In this research, a qualitative approach has 

been made, from the discursive point of view of the critical 

informants; opens the door to future more specific works, in 

which different methodologies can be used.
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Appendix

In-depth interview script

Thematic block: differences    
1. Can differences in entrepreneurship be seen when 

the person who develops it presents some type of disability 
(sensory or physical)? If yes, what can those differences be 
concerning the person without a disability?

2. What could be the underlying reasons (motivations) that 
would explain entrepreneurship in people with disabilities?

Thematic block: competencies
3. What are the characteristics, abilities, capabilities, 

qualities, character traits... (in other words, competencies) 
that help to understand and value entrepreneurship in peo-
ple with disabilities?

4. Among the following elements: psychological, insti-
tutional-legal, cultural-environmental, educational, fam-

ily, physical-accessibility, which do you consider are more  

critical than others when it comes to understanding entre-

preneurship in people with disabilities? Why?

5. Among the following aspects: geographical area, eco-

nomic sector, financing, taxation ..., which do you consider to 

be more critical than others when it comes to understanding  

entrepreneurship in people with disabilities? Why?

6. What elements do you consider that limit (mediate, 

prevent, hinder, deteriorate or condition) entrepreneurship 

in people with disabilities? Why?

Thematic block: prospective
7. What elements (scenarios, variables, aspects ...) would 

help to promote entrepreneurship in people with disabili-

ties?

8. Of the following competencies (show table), what do 

you think (point 5) that are the most important for the en-

trepreneur who has some disability?

Table (P.8)

Aspects

1. Emotional awareness: Recognition of one’s emotions and their effects.

2. Self-evaluation: Knowledge of one’s strengths and limitations.

3. Self-confidence: Sense of self-esteem and one’s own personal abilities.

4. Emotional self-control: Containment of noxious emotions and impulses.

5. Transparency: Integrity and action congruent with one’s values.

6. Adaptability: Flexibility before changes.

7. Achievement: Impulse to satisfy and improve own objectives of excellence.

8. Initiative: Willingness to act on the opportunities presented.

9. Optimism: Ability to insist on the achievement of objectives despite obstacles.

10. Empathy: Ability to internalize feelings and perspectives of others acting actively in their concerns.

11. Organizational awareness: Ability to interpret emotional currents of a group and existing power relations.

12. Service orientation: Anticipate, recognize and meet the needs of customers.

13. Development of people: Detection of the development needs of people as well as the strengthening of their capacities.

14. Inspirational leadership: Inspire people under effective leadership.

15. Catalyze change: Start or propel change management.

16. Influence: Implement activities aimed at persuasion.

17. Conflict management: Negotiation and resolution of disagreements.

18.
Teamwork and collaboration: Work with others towards shared goals. Create group synergy in the pursuit of collective 

objectives.
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Este artículo forma parte de los resultados de una investigación más amplia sobre em-

prendimiento en personas con discapacidad. En él se trata de indagar qué efectos e im-

plicaciones tienen los aspectos políticos e institucionales para la incentivación, o no, 

del emprendimiento en las personas con discapacidad. El método empleado es de tipo 

cualitativo, por lo que se basa en la realización de 15 entrevistas a diferentes represen-

tantes de colectivos implicados en el emprendimiento de personas con discapacidad. Del 

análisis de su discurso, se muestra que las políticas públicas, la configuración del marco 

normativo y las instituciones desempeñan un papel fundamental para la materialización 

del emprendimiento en personas con discapacidad, pero no únicamente facilitando las 

infraestructuras y recursos necesarios, sino que, además, pueden cumplir un papel muy 

relevante promoviendo una adecuada visión de las personas con discapacidad y de sus 

capacidades emprendedoras.
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Introduction

The public and social policies developed in modern so-
cieties have been changing the concept of disability, over 
time. Thus, disability, as a human and social condition, has 
undergone a positive evolution for several decades and to-
day, the result of awareness is defined based on people and 
their rights (Gómez-Mejía, Balkin and Cardy, 2008; Saad and 
Mini, 2018, Ventosa, 2012). Thus, a relatively new conception 
begins to be assumed in the second half of the twentieth 
century and becomes relevant with the rise of the Welfare 
State and, above all, the appreciation of the concept of citi-
zenship, which dignifies all individuals in a society. A new 
social culture appears, which allows for new aspects such 
as prevention, community insertion or rehabilitation to be 
taken into account, which has been essential elements in 
changing the concept of disability (Sánchez, hernández and 
Raya, 2016). So in this way, “it was like special centers of 
work and education were created, arising in turn, associa-
tions and unions of persons with disabilities and relatives, 
to defend their rights and promote a total labor insertion” 
(Sánchez-Mora and Lopera, 2014, p.239).

Concerning people with disabilities, from the public 
authorities there have been many established and institu-
tionalized measures, which have promoted the integration 
of people with disabilities, through educational and social 
policies, in all areas; also in the labor market, and that is the 
main factor for structuring and social integration of individ-
uals in their society. In this, both public and business insti-
tutions have been involved, attending not only to social and 
labor legislation, which obliges them, but also going further 
in the world of corporate social responsibility (CSR) (Riaño, 
2011; Tobío, 2013).

All this has been possible, thanks to the action of many 
international, national, autonomous and local organizations 
that have pronounced themselves on this new way of un-
derstanding disability. For example, the OMS, which since 
1980 echoes this situation, currently defines disability as a 
“general term that covers deficiencies, limitations of activity 
and restrictions on participation,” understanding “restric-
tions” as the social barriers that prevent people from partic-
ipating in different sectors of society, also in the workplace. 
In the same way, the International Convention on the Rights 
of Persons with Disabilities declares that this is not static, 
but is a concept that results from “the interaction between 
people with disabilities, and the barriers due to attitude and 
the environment that prevent their full and effective partic-
ipation in society, on equal terms with others”. It represents 
an advance in its application and interpretation on an in-
ternational scale (Jiménez-Lara and huete-García, 2017). he 
points out, in this way, the importance of removing social 
barriers for a global integration in society and the need to 
reform them to make employment accessible to all people 
(Rey-Pérez, 2018). In this same line, Moya (2014, pp. 125-126) 
indicates that the International Convention on the Rights of 
Persons with Disabilities, “It has important consequences 
such as the visibility of this citizen group within the United 
Nations human Rights protection system.”

As regards the Spanish legislation, the 1978 Constitution, 
as a rule from which the other laws emanate, reflects that 
Spain is a social and democratic State of law, which in its le-
gal system indicates freedom, justice, equality, and political 
pluralism, as superior values (article 1). Also, that all Span-
iards are considered equal before the law, without there be-
ing any discrimination based on birth, race, sex, religion, 
opinion or any other condition or personal circumstance or 
social (Article 14).

So, from this definite idea of diversity as a value of society 
and its consideration as an employment and business oppor-
tunity, as well as a current image of citizenship, we address 
the issue that concerns us (Pin, García and Gallifa, 2007).

Given the background described, this research rep-
resents an evaluative approach to the result, after the de-
scribed path, of the political and institutional dimension in 
the matter of disability and entrepreneurship.

The entrepreneurship of people with disabilities. 
Importance of public policies and the performance 
of institutions

The existence of a series of barriers, physical or acces-
sibility more or less resolved, has been one of the essential 
problems suffered by the group of people with disabilities, 
but, over time, this aspect has been relatively easy to solve. 
however, they are much more complicated to solve social 
barriers as:

The lower educational level and a professional qualifica-
tion further away from the demands of the productive 
system; the existence of stereotypes or social prejudic-
es, related to their employment potential; the difficulties 
of accessibility to the job; non-compliance with positive 
discrimination measures or the development of passive 
policies that persuade the development of a work alter-
native (García-Palma, 2017, pp. 87-88).

however, following the new times, greater awareness 
and social consensus towards integration:

It is necessary to point out that the effort developed so 
far by the legislator, public administrations, associations 
in defense of the rights of people with disabilities and, 
above all, the desire of them to join the labor market 
has caused that this objective is increasingly achievable 
(Sánchez-Mora and Lopera, 2014, p. 247).

Thus, we can affirm that the integration of people with 
disabilities is admitted as a reality.

Taking into account the integration of people with dis-
abilities into the labor market, It is essential to address 
their incorporation into the world of entrepreneurship, in 
the same way as the rest of the working population does, 
as another way of accessing the job market and personal 
improvement and see what is being done from the public 
and business institutions. In terms of entrepreneurship and 
disability concerning their concerns, their needs and their 
possibilities of achieving it, since, as indicated by Ortiz and 
García (2018, p. 73). “ The work developed by the Adminis-
tration is key to be able to modify the economic and social 
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environment of the group of people with disabilities and, 
thus, be able to favor the possibilities of entrepreneurship 
of this group.” For many years, in Spain, through legislation, 
the lives of people with disabilities have been improved. 
Also in labor.

The Spanish Constitution, in its article 49, establishes:

[...] The public authorities will carry through a policy of 
forecasting, treatment, rehabilitation and integration 
of the handicapped, physical, sensorial and psychic to 
whom they will provide the specialized attention they 
require and will protect them especially for the enjoy-
ment of the rights that this title grants to all citizens 
(Sempere, Cano, Charro, and San Martín, 2005).

hence the proliferation of socio-labor measures, in terms 
of disability and its increasing independence from other 
measures focused on other groups. From this article 49 of 
the SC, emanate other norms that have been key for the 
labor development of people with disabilities. It stands out 
among all the Law 13/1982 of Social Integration of the Dis-
abled (LSIDI), which has been amended several times and 
that was decisive.

For Cardona and Cabeza (2014, p.359), “the labor integra-
tion of people with disabilities must be carried out under 
conditions that guarantee the application of the principles of 
equal treatment and non-discrimination (Article 35.1 RD Leg-
islative 1/2013)”. These authors point out the existence of a 
specific anti-discrimination concept regarding disability, the 
concept of “reasonable adjustments” (Cordero-Gordillo, 2018; 
Font-García, 2018), introduced in the Spanish legal system 
with the transposition of Directive 2000/78/SC of the Council 
of November 27, 2000, which establishes a general framework 
for equal treatment in employment and occupation.

The Annual Employment Policy Plan outlines the active 
employment policies and frames the different programs 
and services designing several lines of action, including en-
trepreneurship. however, after reviewing all these lines, of 
state rank, but developed by the autonomous communities, 
there is no specific program focused on entrepreneurship in 
the collective (García-Palma, 2017).

On the other hand, the Plan of Action of the Spanish 
Strategy on Disability (2014-2020) includes the promotion of 
the entrepreneurship of people with disabilities, as an oper-
ational objective in terms of employment, although it does 
so with little intensity, although its value lies in plan mea-
sures with an absolute time path.

It is interesting to review the Practical Guide of CERMI 
2018, which includes the incentives and public support for 
the autonomous employment of people with disabilities, 
among which we can highlight:

- State aid (managed by the autonomous communities): 
subsidy for the establishment and financial subsidy.

- Bonuses of social security contributions: for self-em-
ployed persons with disabilities, without age limits and 
with different incentives depending on the situation of 
the affected person.

- The hiring of children with disabilities of self-employed 
workers.

- Taxation and tax benefits: self-employed workers have 
tax incentives for self-employment in the income tax of 
individuals, proving the disability situation and the de-
gree of disability.

however, there are some gaps on the part of the Admin-
istration, regarding the compatibility of benefits and em-
ployment, generating uncertainty and making it difficult to 
assume risks in the search for professional opportunities for 
people with disabilities (ODISMET, 2017).

The autonomous communities also have the compe-
tence to develop regulations to support and encourage 
self-employment and entrepreneurship, such as economic 
measures, through subsidies; measures to obtain financing 
under better conditions by entrepreneurs; or promotion of 
knowledge through projects directed by third parties; tax 
incentives; guardianship of the entrepreneur with disabil-
ity, etc. (Megino and Abril, 2014). In this sense, there are es-
sential differences between autonomous communities and 
also between specific collectives, such as the one that oc-
cupies us in this work. The absence of specific regulations 
aimed at this group is significant.

As a result of the above arguments, it would be necessary 
to promote the establishment of specific norms for persons 
with disabilities or that all labor legislation would include 
the need to meet the requirements of this group, in terms of 
entrepreneurship. The actions directed to improve the eco-
nomic autonomy of the collective, have to be accompanied 
by social policies tending to overcome any existing stereo-
type or prejudice (Mercado-García, Aizpurúa-González, and 
García-Vicente, 2013).

Methodology

For the analysis of the implications of the political and 
institutional scenario in the entrepreneurial activity of peo-
ple with disabilities, a qualitative methodology based on in-
depth and semi-structured interviews has been used, based 
on a previously established script. It has been considered 
the most appropriate technique to provide a higher degree 
of freedom to the interviewee and interviewer while meet-
ing the objectives set in the research.

Regarding the profile of the people interviewed, there 
are 15 people related to the world of disability and entrepre-
neurship. Specifically, three profiles have been identified:

- People with disabilities and experience in entrepreneur-
ship and their families.

- People with disabilities without experience in entrepre-
neurship.

- Professionals and institutional representatives related 
to disability (doctor, work counselor, and social worker).

The interviews were conducted personally, after agree-
ing on the time and place to carry them out. Also, it was 
recorded in audio, which has allowed the subsequent literal 
transcription for analysis.

The discourse analysis was executed with the profes-
sional software ATLAS.TI, and was accomplished on the tex-
tual levels (from codified citations) and conceptual (a level 
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at which the relationships between the codes and citations 
were worked on).

Political and institutional scenario in the entrepre-
neurship of people with disabilities. The speech

The discourse analyzed through the conduct of the in-
terviews allows to recognize a whole series of elements that 
can be grouped among public policies, legal aspects, and 
other institutional actions, and all of them share is referred 
to the elements that sustain the organization of life in so-
ciety. These are aspects characterized by their relationship 
with the Administration or other institutions and the ac-
tions they can take to promote the entrepreneurship of peo-
ple with disabilities (Manzanera, 2018).

Specific elements of public policies for the entrepreneurship of 
people with disabilities

Discourse analysis of those interviewed relation to pub-
lic policies allows us to identify several elements that we 
can recognize, such as the main tasks; the specific needs 
to be covered to favor entrepreneurship in people with dis-
abilities; the limitations or disadvantages that have to con-
tribute to mitigating and other social issues identified in the 
speech.

Regarding the main tasks of public policies, the promo-
tion of self-employment or entrepreneurship is fundamen-
tal, as an axis to be developed through diverse mechanisms, 
and at the same time, as well-known as education or pro-
fessional guidance. however, it is noted that this task in 
general and the purpose of pursuing anyone, regardless of 
whether or not they have a disability.

Society has to invest a lot in training for entrepreneur-
ship and within that, the entrepreneurship aspect of 
people with disabilities, without distinguishing it from 
entrepreneurship in general. There are very few entre-
preneurship companies that have come out of nowhere; 
the usual thing is not that, the normal thing is that the 
person comes out trained, knowing what their skills are, 
knowing what their disabilities are and then giving them 
a legal environment to start working. (I.10).

The specific nature of the tasks of public policies on en-
trepreneurship in people with disabilities is reflected in two 
main elements. First, that these policies should contribute 
to strengthening the potential of this group, for the perfor-
mance of specific functions or activities, according to the 
type of disability, constituting a key aspect in the orienta-
tion of people with disabilities.

It is about finding that, all people have something posi-
tive, a particular skill, all people have an individual abil-
ity. It is about finding that skill or abilities, encouraging 
them, promoting them, making them see that they can 
correctly develop that ability, that way they will feel bet-
ter and more integrated in society and once that is put in 
place, that person can reach where he wants, with train-
ing, with adequate means of adaptation (I.10).

Second, the entrepreneurship of people with disabilities 
requires specific policies and programs that make it viable  
in the collective. Without these policies or specific pro-
grams with a clear purpose towards promoting the entre-
preneurship of people with disabilities, it is difficult for the 
Administration and the institutions to fulfill their mission. 
Therefore, it is understood that it is their responsibility to 
implement this type of action.

And there I do put a strong point, the issue of institu-
tions, that institutions support and have programs to 
help the entrepreneurship of this type of people. Not as 
an NGO but even exhaustively studying the profitability 
and viability of the company you want to start with your 
characteristics of disabled and if that has a future (I.2).

Another block of elements identified in the speech is 
a series of specific needs that must be covered to proceed 
in the entrepreneurship of the shared object of analysis. 
Among these elements, we can highlight the administrative 
simplification. The establishment of simple procedures and 
procedures is an incentive whose effects show more inten-
sity in people with disabilities.

The first thing they tell me is that they ask for forty thou-
sand papers and much bureaucracy. So for me, institu-
tionally, it is an impediment, it should facilitate it much 
more (I.12).

A similar situation occurs with the availability of re-
sources to facilitate and promote entrepreneurship. Al-
though it is a transversal need, any entrepreneur, regardless 
of their characteristics, the added difficulties of obtaining 
income, the result of greater social and labor integration dif-
ficulties, making it a measure of extraordinary impact on 
potential entrepreneurs with disabilities.

Mainly we have to take into account that people who do 
not have disabilities have arrived at all the resources 
long before people with disabilities (I.5).

Another of the specific needs that are evident in the 
analysis of the discourse of the interviewees is a piece of 
adequate professional advice for the development of the ac-
tivity, whose function is not only limited to supplying a lack 
of legal, financial or economic knowledge. Also to mitigate 
the feeling of loneliness that often occurs when opting for 
self-employment and entrepreneurship, so adapted to peo-
ple with disabilities.

Do not feel alone. I had it in the course that I told you what 
I did, I had a tutor who helped me a lot, and I thought the 
company was going to work, and he told me around here, 
or I would do this or that. So I have felt wrapped up in 
that sense because he has worked with me explicitly tak-
ing into account my visual problem and he has provided 
it to me (I.9).

In addition to the exposed elements, there are a series 
of limitations that have to be mitigated by public policies. 
Thus, it is necessary to point out the necessary functional 
adaptation to the jobs and their tools, this being a primary 
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element to allow the entrepreneurship of people with dis-
abilities.

Because if we give you help... grant projects, come, pay 
you the percentage of the social security fee, but if an 
adaptation does not accompany that or you do not give 
access... If you give me the money, but I do not know how 
to access that project or do not adapt to it, I will have it 
very difficult, sometimes impossible (I.4).

Similarly, people with disabilities require financial sup-
port, so that the lack of resources or guarantees to access 
financing do not become an impediment to developing an 
entrepreneurial project.

Because many people who have initiative and want to get 
ahead if there are no measures that help, some bonuses 
or financial aid is much more difficult. You have to have 
a good economic situation. having a disability can vary if 
you have an excellent economic situation or not, that is 
also very important (I.15).

however, in the speech, other limiters of great relevan-
ce and non-material nature are recognized in persons with 
disabilities. These include overprotection and stigmatiza-
tion that often characterizes the group. Both limit the en-
trepreneurial capacity of these people, with equal or greater 
intensity than other material factors.

It can not be that because you are blind, sell a coupon. 
Well, no, because maybe that blind man does not want to 
sell a coupon or has been trained, has studied, has laws 
and wants to set up his law firm (I.7).

In short, it is clear from the discourse that the broad field 
of action of public policies in promoting entrepreneurship for 
people with disabilities has to contribute to standardization. 
In order to do so, a disability must be made visible, the co-
llective’s successes and show the competitiveness capacity 
of entrepreneurs with disabilities, eliminating the possible  
undervaluation that a person may suffer due to having a 
disability.

That I think is important, to spread and that there is a 
space in which entrepreneurs visualize and see each 
other. Especially in the face of changing the stereotype 
that society has, which always sees us as the sick, the 
ones that have to be taken care of... that changes, that  
does not have to be that way. So, to make visible  
that there are people with disabilities that are success-
ful, I think it is crucial (I.7).

All these elements are interrelated and lay the founda-
tions for an adequate intervention from public policies that 
promote entrepreneurial activity in this group and, with it, 
their personal and professional inclusion.

Instruments institutional support and main legal aspects of 
entrepreneurship of people with disabilities

More than public policies can be recognized, in the anal-
ysis of the speech made, a series of legal and institutional 
elements linked to these, which are also relevant to promote 

entrepreneurial activity in general and people with disabil-
ities in particular.

Normative adaptation is reflected as one of the funda-
mental aspects. That is the need for a general regulation 
that encourages and promotes entrepreneurship in gener-
al and that, in the necessary elements, take disability into 
account, as, for example, in matters of prevention of occu-
pational risks. however, it is important to note that it is not 
a question of generating norms for entrepreneurs without 
disabilities and another for entrepreneurs with disabilities, 
but of the adequate consideration of the characteristics of 
people with disabilities in the regulations addressed to any 
entrepreneur.

Positive discrimination but within the standard frame-
work, it is not to say that this is for the capable and this 
for the disabled. No, no, if we are all capable, it is only 
about seeing what I am capable of and what I am not [ ... ] 
then that at the time of the practice as a general rule for 
everyone and with this positive discrimination for peo-
ple with physical or sensory disability (I.10).

Thus, we can say that the legal aspects may limit or 
hinder entrepreneurship of people with disabilities and 
therefore is recognized that these elements are relevant, 
as derived from the Government, institutions and several 
standards and that action on these elements is essential to 
encourage entrepreneurship among those who wish to opt 
for this experience.

There is no doubt that if the Government, the institu-
tions and the law favor it, it is also good (I.3).

Another of the fundamental aspects in this area are 
disability or retirement benefits, since their existence may 
discourage the promotion of an entrepreneurial or work 
activity. here two elements converge: on the one hand, the 
material need to obtain income in case the provision is not 
given or is insufficient, but also, the personal need for pro-
fessional and entrepreneurial development, this being a 
sizeable motivating element.

I do not want to be a pensioner, I want a decent job that 
can be compatible with my disability, and I think it can 
be achieved and the state, autonomous and local agen-
cies have a lot to say (I.10).

Likewise, other aspects are reflected in the analysis, al-
though they would be shared for any entrepreneur, wheth-
er or not they have some disability. This is the case with 
the role of taxation. The analysis shows that most of the 
demands match those that can make people without dis-
abilities, for example, when there is sufficient income taxed, 
especially at the beginning of the entrepreneurial activity.

I would not mind paying what was needed, the taxes 
they put on you whenever you pay, but they should have 
a little bit of consideration at the beginning, and it should 
be paid according to the invoices (I.9).

however, as was the case with other issues exposed, 
specific considerations derived from the person’s disability 
situation must be recognized. For example, a person with 
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a disability may have additional costs for functional adap-
tation that should be considered. In this sense, the inter-
viewees also warn of the existence of specific financial aid. 
In short, any measure in this direction that facilitates en-
trepreneurship in general and persons with disabilities, in 
particular, is positively valued.

And then the issue of taxation, because in the last social 
security reforms, the modification of social insurance 
was taken into account, some enlargement when the en-
trepreneur is a person with a disability, which had not 
been taken into account until now because I thought that 
entrepreneurs could be people with disabilities (I.5).

In an exercise of conceptual organization of these ele-
ments, it can be affirmed that the analysis shows that benefits  
are legal aspects that have a substantial effect, as motiva-
tors or inhibitors of entrepreneurship, in people with dis-
abilities and that, like tax issues, are linked to the normative  
update.

Finally, it is possible to identify a series of aspects of an 
institutional nature in the discourse analysis. The institu-
tional support that is derived from the analysis understood 
in a broad sense, with the involvement of different actors: 
families, governments, third sector organizations, financial 
institutions..., in short, social institutions and, therefore, so-
ciety as a whole. This support is essential to facilitate the 
entrepreneurship of people with disabilities.

The institutions, for the need that from the social context  
and the environment in which to develop entrepre-
neurship is necessary to have institutional support,  
especially if you have no other type of family support, or 
economic. If there is no institutional support, it is chal-
lenging to move forward a project, a company (I.14).

In this sense it is crucial to facilitate the access of these 
groups to the resources offered by the different social insti-
tutions; that is not only relevant that they are, but also the 
resources they offer can reach any person, such as train-
ing resources. The quantitative assessment of the existing 
institutional support for entrepreneurship in people with 
disabilities is divergent, although there is an agreement in 
the fact that this needs to be broadened and intensified, as 
is the case with improving access to resources that materi-
alize this support.

Then the issue of accessibility, I think that for us it is 
imperative because administrations may have the best 
range of aids, we can have the best training and the  
best design, but if I do not access all this, is that I am out. 
If I can not train because I can not even reach the infor-
mation that is in the public administration... (I.7).

It is clear that we are not in a society where entrepreneur-
ship is promoted or supported, even if something else  
is said in the media, and logically there is no support as 
it should be for people with this type of disability (I.14).

As for specific institutions, in addition to the usual ones, 
the significant role that the university and the third sector 
can play is added. The involvement of these institutions, 

given their idiosyncrasies, is valued as a key to increasing 
autonomy and the promotion of entrepreneurship in people 
with disabilities. That is, they can contribute added value 
and complementary to existing ones.

There is education, companies have training, with the 
strike exists... There is training for workers and managers, 
but I see the subject of the university as fundamental (I.2).

The work of the associations in the last 40 or 50 years is 
what has motivated progress in the integration and in-
clusion of people with disabilities, in which people with 
disabilities are now arriving, and a long time in the labor 
market, but entrepreneurship had not been focused until 
very recently (I.5).

Public policies, the configuration of the regulatory frame-
work and institutions play a fundamental role in the reali-
zation of entrepreneurship in people with disabilities. This 
not only derives from the infrastructures and resources that 
they offer as a whole, in which they have to integrate the  
needs of people with disabilities but also from the role  
they play as conduits for an adequate vision of people with 
disabilities and their abilities enterprising.

Conclusions

Once the political and institutional aspects of entrepre-
neurship and disability have been addressed, it is confirmed 
that the situation of people with disabilities has improved 
considerably for decades, with an objective and a certain 
tendency towards the normalization of their life in society. 
however, given that individuals, in general, seek to improve 
their well-being, with ever-increasing standards of quality 
of life, it is evident that much remains to be done to achieve 
the full inclusion of this group, still vulnerable, in society 
(Sánchez-Mora and García-Palma, 2017).

On this path towards full integration is necessary great-
er involvement of public authorities through different saw 
as in coordination with the families, the third sector and the 
financial sector, so that the insertion socio-labor and also 
entrepreneurship, is a reality. In this sense, it is necessary to 
promote and activate legislation that covers all legal aspects 
related to entrepreneurship in general, and the entrepre-
neurship of people with disabilities in particular, but not as 
distinct areas, but as a complement to each other, enforcing 
the “concept of reasonable adjustments” used in previous 
sections. All of this, be aware that the subject we are deal-
ing with, is a very complex issue. Since, on the one hand, 
the scope of entrepreneurship has gained importance and 
has recently been revalued as an economic opportunity for 
employment and productivity. On the other, the promotion 
of employment, in general, of people with disabilities is still 
a topic of scarce and recent travel.

however, all these political measures are significant, 
in the field of entrepreneurship and the integration of the  
affected group, these will not be successful if they are not ac-
companied by a social consensus on the imperative need to  
put them into operation. It is therefore of vital importance 
to encourage the sociocultural change that has been taking 
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place, but without any fissures or ups and downs, in order 
to normalize the real option of employment and entrepre-
neurship for all citizens, also for those with a disability. An 
advance that marks the conviction of the citizenship that 
anyone can undertake a project; whatever their life situa-
tion is and that allows understanding that also people with 
disabilities can believe in themselves when opting for entre-
preneurship as a work option.

In effect, the scenario that makes up public policies and 
other legal aspects, as well as institutions, have a leading 
role as dynamizers of this sociocultural change. The analy-
sis shows that, beyond the specific aid of a material nature 
that the group may require in its professional development 
process through self-employment or entrepreneurship, an 
implication is needed from public policies and institutions 
for the normalization and visualization of the entrepre-
neurship in people with disabilities. A sociocultural process 
that allows them to develop their potential, to receive the 
resources available in the same way as people without dis-
abilities, and to facilitate the participation of the collective 
in the existing processes and mechanisms for any future 
entrepreneur (funding, guidance, and advice, training ...). 
Not so much through the development of additional mecha-
nisms that make a difference between people with disabili-
ties and those without disabilities.

To achieve this is essential to respect their autonomy and 
their capacity for personal development, without addition-
al privileges that could implicitly imply an undervaluation, 
both for themselves and for society itself, of great personal 
achievements. People with disabilities only require a few 
supports or adjustments that allow them to develop an en-
trepreneurial project that, with its lights and shadows, just 
like any other entrepreneur, allows them to choose their 
way of contributing to social growth.
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Este artículo tiene como finalidad analizar aspectos culturales y sociales que favorecen 

o dificultan el emprendimiento de las personas con discapacidad. Se han revisado tres 

grandes bloques de factores: entorno socioeconómico y cultural, ámbito geográfico y as-

pectos relacionados con motivaciones personales. En relación con el entorno socioeco-

nómico, se indica la necesidad de incorporar la definición de colectivos desfavorecidos, y 

que un factor importante para crear un entorno proclive al emprendimiento, es normali-

zar la visibilidad de este colectivo y apoyarlo económica y emocionalmente. Asimismo, el 

contexto geográfico también condiciona el emprendimiento de las personas con discapa-

cidad porque, dependiendo del mismo, existirá más oferta y demanda de servicios, ofre-

cerá mayores oportunidades de negocio, orientación, información y formación, factores 

centrales a la hora de conformar la actitud de las personas con discapacidad para crear 

nuevas empresas. Por último, encontramos factores ubicados en un plano interpersonal 

y social donde el individuo se hace visible y es reconocido.
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This paper aims to analyze the cultural and social aspects that favor or hinder the en-

trepreneurship of people with disabilities. Three main factors have been examined: the 

socio-economic and cultural environment, the geographic one and the aspects related to 

the most personal motivations. Concerning the socioeconomic environment, it has been 

observed that it arises with the very definition of the disadvantaged groups that act in 

this environment. Moreover, an essential factor in creating a social environment prone to 

entrepreneurship is to normalize the visibility of this group and support it economically 

and emotionally.

On the other hand, the geographical context also influences and conditions the possibility 

of entrepreneurship by people with disabilities. Depending on it, there will be a more ex-

cellent supply and demand for services; it will offer more business opportunities, guidance, 

information, and training, all of which are central factors in shaping the attitude of people 

with disabilities to create new businesses. Finally, some factors have been found located in 

an interpersonal and social plane where the individual becomes visible and is recognized.
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Introduction

People with disabilities form a group that assiduously 
runs the risk of being socially excluded, but also in societ-
ies, some factors sometimes make it difficult and, in others, 
favor their social as well as labor integration. If the data of 
the last years in Spain (INE, 2016) is examined, the tendency 
is to a steady progression in the process of inclusion of this 
group in the labor market. however, there is still a long way 
to go: an extensive journey that takes place, among other 
things, by sensitizing society in general and employers in 
particular, in favor of that standardization and integration.

At present, European guidelines provide that the Member  
States must “fight the obstacles to have a Europe without 
barriers” (Europe, 2020, p. 3), and point to employment as 
one of the primary areas of action. Simultaneously, the rules 
of intervention with people with disabilities in Spain, warns 
that full and active participation and inclusion in society are 
established as general principles of intervention, and this, 
without any doubt, includes work activity. The right to work 
is considered fundamental in conditions of equality and 
non-discrimination, and self-employment is recognized 
through promotion policies that develop social and econom-
ic initiatives on their own.

At the same time, it is essential to underline that there 
has been a very substantial paradigm shift in the approach 
to disability, which, in no small extent, is reflected in re-
cent literature on this issue (Suárez-Ortega, Sánchez-García 
& Alvarado-Blanquer, 2014; Vázquez-Ferreira, 2008, 2010). A 
movement of theoretical-practical thinking has been devel-
oped that perseveres in the idea of   independent life, leaving 
behind the concept of a rehabilitation intervention to pass 
to the personal autonomy of people with disabilities (Millán-
Jiménez & Pérez-Manzano, 2015; Toboso-Martín, 2013). This 
shift necessarily involves the development of policies and 
actions that facilitate the inclusion of people with disabil-
ities in the labor market (Odismet, 2017; Olaz-Captain &  
Ortiz-Garcia, 201 7; Ortiz-García, García & Manzanera, 2017; 
Ruiz de Velasco, 2017). The focus on the quality of life is im-
posed, and for this, it is essential to consider the professional  
activity, because the first one cannot be conceived, and the 
full inclusion of people with disabilities, if they are prevent-
ed from accessing employment.

Before proceeding, it is essential to specify the concept 
of disability that is part, since its meaning, like most of the 
terms that are linked to external factors and cultural valua-
tions, have been transformed over time.

The definition of disability that best fits the purposes of 
this article is that of:

Promote, protect and ensure the full enjoyment and 
in similar conditions of all human rights and fundamen-
tal freedoms to all people with disabilities and promote 
respect for their inherent dignity. People with disabilities 
include those who have physical, mental, or intellectu-
al or sensory long-term that, by interacting with various 
barriers, can prevent their full and active participation in 
an equal society of basis with others (Royal Legislative 
Decree, 1/2013, arts. 1.II and 2).

The latest version of the WhO (2017), qualifies a little 
more because among other things it has extended and spec-
ified the concept itself, understanding it as a general term 
that covers:

Deficiencies, limitations of the activity and restric-
tions on participation. Deficiencies are problems that  
affect a body structure or function; the limitations of the 
activity are difficulties in executing actions or tasks, and 
the restrictions of the participation are problems to par-
ticipate in vital situations (Lopera-Gómez, 2017, p. 42).

Besides, all the statistical data indicate that the labor ac-
tivity rate of people with disabilities is lower than that of 
people without disabilities (INE, 2016), and although these 
figures confirm a positive progression, there is still an unde-
niable inequality between both collectives.

The labor inclusion of people with disabilities is small, 
but it is even lower talking about self-employment and en-
trepreneurship (Manzanera, 2018). Most people who have a 
disability and who work, do so as employees. The option of 
being self-employed and entrepreneurial is a possibility that 
has yet to be discovered by many people with disabilities.

The Public Administration has implemented measures to 
boost the labor market concerning this group (García-Palma,  
2017). Actions such as reductions, in the form of a bonus, 
in contribution quotas for social security, both for employ-
ees and for those who work for their account. however, 
although this type of measure promotes and encourages  
the inclusion, as self-employed workers, of this group in the 
labor market, there are many other factors that directly or 
indirectly affect the possibility of the undertaking.

It is reiterated the existence of “certain social aspects 
that explain a firm predisposition to undertake, and that 
can motivate an entrepreneurial behavior” (Ortiz-García & 
Millán-Jiménez, 2011, p. 222). These social factors have an 
undeniable transcendence in the gestation of the entrepre-
neurial activity of all people, with or without disabilities 
(García-Escribano & Fernández-Casado, 2016).

In this article is analyzed the elements of the sociocultur-
al environment (Alvarez, Noguera & Urbano, 2012; Busenitz 
et al., 2003; Steyaert & Katz, 2006; Verheul & Thurik, 2001) 
that hinder or favor the entrepreneurship of people with 
disabilities. That is, those aspects related to the physical, 
cultural and social environment in which people with dis-
abilities act (Olaz & Ortiz, 2017). In short, the external factors  
that sometimes operate as impediments and others as stim-
uli of free work, the conditions of exclusion/inclusion expe-
rienced by the collective and the inequality gap that occurs 
in self-employment among people with disabilities will be 
studied and without a disability.

Methodology

A qualitative methodology based on in-depth, semi-struc-
tured, individualized and oral interviews has been used to 
achieve these objectives. It has been considered that it was 
the most suitable technique because it provides margins 
of freedom for both the interviewee and the interviewer, 
which adds a wealth of nuances to the discourse.



SUMA DE NEGOCIOS, 10(22), 27-34, Edición Especial 2019, ISSN 2215-910X 29

Regarding the interviewees, there are 15 people related 
to the world of disability and entrepreneurship. Specifically, 
three profiles are identified: people with disabilities and ex-
perience in entrepreneurship and their families; people with 
disabilities without experience in entrepreneurship and, fi-
nally, professionals and institutional representatives related 
to the disability (doctor, work counselor, and social worker).

On the other hand, the analysis of discourse has been ex-
ecuted with the professional software ATLAS.TI, and both at 
the textual level (from codified citations) and in the conceptu-
al (working relationships between codes and appointments).

Thus, the design of the script of the interview has  
responded to the different dimensions from which entre-
preneurship is addressed and its characteristics in this 
group: personal and psychological; institutional/legal;  
environmental culture; educational/formative; economic 
and family. This is, in short, the methodology that has been 
followed in the preparation of the research work that is the 
basis of this article.

Qualitative analysis of social and cultural factors 
that affect the entrepreneurship of people with 
disabilities

Usually, social (environmental) and cultural aspects are 
understood to be those circumstances unrelated to peo-
ple, such as the socioeconomic environment, economic or 
emotional support, geographical scope, entrepreneurship 
culture, or social referents, among many others, which may 
encourage, moderate or inhibit entrepreneurship in people 
with disabilities. This research identified 18 environmental 
and cultural aspects that moderate or inhibit entrepreneur-
ship in people with disabilities and offer clues that can ex-
plain why there is so little entrepreneurial activity among 
these people.

Socioeconomic environment and definition of a disadvantaged 
group

The socioeconomic environment understood as the eco-
nomic and social environment that surrounds a person and 
that influences their development is one of the cardinal 
factors that affect entrepreneurial behavior. This socio-eco-
nomic environment generates a climate that begins with 
the very definition of disadvantaged groups, one of which 
will be that of people with disabilities. This definition adds 
difficulty to the disability due to its belonging to one of the 
groups most punished in their access to the labor market 
together with others, such as women, young people, the 
elderly, immigrants, among others. Different interviewees 
notice this situation:

It is complicated because I am a 54-year-old woman 
and with a very high handicap, it is a kind of ... Some-
times, the feeling that I have is that I am no longer  
worthy to society, it is hard, but it is like that, you have 
that feeling (I.9).

In this scenario it is much sadder than a person with 
a disability is relegated to second place and does not even 

have access to the kind of resources that people without 
disabilities have. Because there is also some discrimi-
nation, both disabled people, women, people who have 
passed the age of 50, what we all know (I.14).

Use of language

The very use of language understood as to how the inter-
viewees refer to the disability, or the person who has it can 
influence the social culture and the perception of disability, 
sponsoring or, on the contrary, retracting entrepreneurship. 
Inappropriate use of language perpetuates prejudice. In this 
way, an interviewee, a family companion of a person with 
a disability, despite her training as a teacher and nurse, 
when talking about disability, resorts to an indeterminate 
expression and says: due to her ... (I.1), while another of the 
interviewees, a person with disabilities and experience in 
entrepreneurship, refers to people with disabilities as this 
type of person (I.2) and uses the word “invalid” on different 
occasions: I am disabled, but I can develop my capacity for 
another via (I.2).

Social references

Another element that can intervene in the creation of 
a social environment favorable to entrepreneurship is the 
visibility of disability through social referents. Being able to 
perceive people with disabilities who are enterprising and 
who are socially recognized, can be a stimulus for other  
people, with the same problem, to think about opting for  
entrepreneurship. however, many interviewees point out 
the existence of a few social referents in this field:

[...] I would like to meet entrepreneurs with disabili-
ties (I.8).

[...] The cases of entrepreneurs with disabilities, which 
have not been many unfortunately I have had the oppor-
tunity to know (I.4).

Although, many interviewees point out the importance, 
as a model, of these social referents:

[...] In many places they already know people with dis-
abilities who have been working and are surprised by the 
skills and good work they do (I.5).

[...] Facing society is like a mirror (...), not a mirror, but 
as an example of what can be done (I.12).

Economic or emotional support

The socio-economic and cultural environment may be 
decisive in the decision to undertake a business activity, 
but for a person with disabilities acts from different per-
spectives. This environment may or may not be favorable to  
entrepreneurship, as the person with a disability distin-
guishes economic or emotional support in it.

Most of the interviewees indicate the need that people 
with disabilities have for family and institutional support 
so that they can take the step of entrepreneurship. This sup-
port is usually specified in support of economic-financial, 
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but also emotional, conceived as empathy and trust, and 
borrowed primarily by the family:

[...] The support of the family is essential for the per-
son with disabilities to access the labor market and be a 
person who works and does not stay at home (I.5).

[...] In my case, concerning family members, I have 
had all the support of the world (I.9).

Likewise, institutional support is revealed as a persistent 
requirement by many of the interviewees:

[...] The aid from the institutions is fundamental (I.8).

[...] With the most institutional support it seems that 
things change (I.7).

When these supports are not presented, they are one of 
the difficulties, which greatly condition the entrepreneur-
ship of people with disabilities, more highlighted by the in-
terviewees:

[...] Feeling alone and not having support from family 
or friends that can help and empower them (I.1).

[...] The family environment, friendship, relationships, 
and third parties, so there I do put a sharp point (I.2).]

Positive discrimination

Linked to this type of support, arise referred to as posi-
tive discrimination, understood as aid or non-contributory 
pensions that when basic needs, can inhibit or moderate the 
enterprise, depending on the needs that cover the person 
perceives. Thus, although most of the interviewees are fa-
vorable to this type of aid, many of them point out that they 
should not be excessively different, since in some cases, 
more than an incentive effect, they could even stop entre-
preneurial behavior:

[...] This venture must have valuable help but not ex-
cessively different from the average entrepreneur be-
cause society can not see the disabled entrepreneur as an 
element to be overcome (I.10).

[...] Sometimes also the positive discrimination that 
we are fighting so hard to do and such and that is neces-
sary, but we also protect and underestimate the capabili-
ties of these people due to ignorance (I.4).

however, despite these possible inhibiting effects of en-
trepreneurship, a discourse favorable to this type of support 
appears clearly, although with specific cautions:

[...] Sometimes the State gives a series of privileges 
to people with disabilities, and that can help them a lot, 
but I think not enough due to the little development that 
there is in the State to all this sector of people with dis-
abilities (I.1).

[...] I would highlight, for example, taxation, given that 
people with disabilities at the time of undertaking work 
have deductions and subsidies that are higher than peo-
ple without disabilities (I.13).

Geographical scope

Another aspect recognized as positively influential is 
the geographical area: the physical location where the work  

activity will take place, a rural or urban environment, since 
this context determines not only the resources it can offer 
but also the sociocultural elements that characterize it. This 
is indicated by several of the interviewees:

Because when you live at the city, you have much 
more access to information, resources, training, and then 
it can be a significant limitation living in a small place 
away, with little communication. It can be a fundamental 
limitation (I.15).

It is not the same to undertake in a city that to under-
take in a town, that an entrepreneur of a rural environ-
ment that has it more complicated than the entrepreneur 
of a city (I.10).

Therefore, there is a significant agreement in ensuring 
that the physical environment influences and conditions, 
and in assuming that an urban environment offers many 
more possibilities than a rural one, by providing more busi-
ness and training opportunities:

A city ... because it extends both the possibility of dif-
ferent businesses, which is not the same, like training, be-
cause it is not only that you can carry through this activi-
ty, but you can also train to execute other activities (I.15).

however, when talking about the environment, the in-
terviewees not only refer to those material and formative 
resources but also allude to those sociocultural factors that 
are apprehended in the socializing process and that can be 
as limiting or more than the physical aspects (Ruiz, Camelo 
& Corduras, 2012):

The women of the northwest are staying more at 
home, but not only is not that they do not undertake, is 
that they do not opt   for the sale of coupon ... and then 
however you go to Cartagena, and it is different, more or 
less equate the option ... is cultural (I.7).

At the same time, it must bear in mind the reduced mo-
bility that many of the people in this group have. Thus, the 
type and degree of disability they have are going to be very 
conditioning, since many will renounce to move from the 
place where they live and, consequently, they will be forced 
to adapt to the possibilities that this offers them.

Obviously, the geographic scope depending on the 
disability you have is essential, because for example in 
my case you are limited to transportation, or if it was an-
other type of disability that you are limited (I.9).

Work orientation

One aspect associated with the environment and the 
possibilities it offers is job orientation. It is a tool that peo-
ple with disabilities may need and use to obtain information 
and support regarding entrepreneurship. It is a factor that is 
demanded, in the sense that it is crucial an advice, specific 
and necessary help to open the path of entrepreneurship. 
Especially if, as is the case, among the usual work options of 
people with disabilities is not self-employment. This is ex-
plained by a representative of an association of people with 
disabilities:

People with disabilities are arriving now; they have 
been in the labor market for a long time, but not entre-
preneurship. It had not been focused until very recently, 
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and they were not prepared for it, because it is clear that 
people with disabilities need a more personal and indi-
vidualized preparation for everything they have to do in 
life (I.5).

Likewise, another informant demands that guidance:

We give minimal diffusion to entrepreneurship in 
general in Spain, both people without disabilities and 
with disabilities. For example, in specialized disability 
institutions, this information should also be encouraged 

and made (I.13).

Information

In this same line, and related to career guidance, the 
need to have information appears adequate As a prelimi-
nary step, in order to undertake it, it is necessary to know 
the options offered by the labor market, the aids that can be 
chosen and the professionals who can be consulted.

It is essential that this information comes through the 
appropriate channels for this type of people, but it hap-
pens with this profile of people, or it can happen with stu-
dents of the last course of the race, who must be given the 
information they need if they want to start (I.6).

Undoubtedly, for anyone it is necessary to have this in-
formation before undertaking, but perhaps, as noted in the 
interviews, people with disabilities may have more difficul-
ties accessing it, and this lack may be limiting when decid-
ing for entrepreneurship:

The information is there, but it is complicated... that is 
why people become so obsessed with leaving home, and 
take the step and join, to at least have a first contact in 
which someone shows you the possibilities you have as a 
person with a disability (I.7).

University education

At the same time, it is indicated that not only a piece of 
generalized information is necessary, but also a university 
education, a qualified education, that reduces the adverse 
effects that the disability may have in the free work. That is 
to say, to become competitive in the labor market employ-
ing the training knowledge, and the competencies that are 
acquired in that degree of training.

[...] I believe that the skills of a person with a disability 
would have a lot to do with training, have a high level of 
education, no longer an average education, but even high-
ly qualified training, in such a way that there is robust 
competition in a field where the disability has no negative 
influence, and if we do not go, I think it would be impossi-
ble. ... I do not see people with disabilities undertaking if 
they do not have at least some high skills through univer-
sity degrees, etc... (I.14).

Business training

Many interviews insist that in order to clear the path 
to entrepreneurship, business training, concrete and spe-
cific training that helps to start this journey, is necessary. 

Training in entrepreneurship, knowledge of how a compa-
ny works, the legislation that exists in this regard, is the 
knowledge that if they are not learned hinder this possibili-
ty, while if they are facilitated self-employment.

The training topic is very important, we have not 
mentioned it all the time, but to start a business you have 
to know how to take it, and that will have to be learned 
in some way or the paperwork issue and how to manage 
it (I.11).

 I had the great fortune of having by chance this train-
ing that I tell you for entrepreneurs, and I have had much 
help there (I.9).

Working market

Directly associated with the physical environment is the 
labor market, while the supply and demand of services that 
exist in a specific geographical area for people with disabili-
ties. however, the responses of the informants do not focus 
on the needs of the market, nor on finding a job niche that 
is requested, but the possibility of an undertaking is based 
on the personal need to work and to do it in the place where 
they usually reside (De Lorenzo, 2018). It is only considered 
as an option when the others disappear:

You are at an age when it is tough to find a job on be-
half of another because you are already older, because 
the knowledge required is not what you have, although 
you have much experience that in these things are also 
worthwhile. however, nowadays the experience, I think, 
counts less. Moreover, it takes you to have to take action 
because you have to keep living and you do not have the 
conditions to be able to retire and be able to retire as an 
invalid (I.2).

This is an option that arises and that makes it possible 
to solve the problem of not having a job (I.5).

But many times you have no choice but to become au-
tonomous, sometimes you can not find work, or you can 
not get a job ... You are forced by circumstances (I.11).

Offers of employed employment

The offers by others that the labor market offers and to 
which people can choose based on their disability are not 
indifferent to favor entrepreneurship. In most cases where 
there are options for paid work, the acceptance of these of-
fers will be preferable to the possibility of undertaking:

There is a limited supply, and then the person gets 
that offer to undertake, and although it costs much work, 
he wants to play (I.15).

Only in those cases in which there is an emotional and 
personal motivation, the risk of entrepreneurship is accept-
ed as the first possibility, a different incentive that moti-
vates. This is indicated by one of the interviewees:

I would say that it is a further incentive, the enthu-
siasm, and enthusiasm that they put to access on equal 
terms to a position that is offered to any person, regard-
less of whether or not they have a disability. That is why I 
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would say that there is an extra illusion or motivation in 
them or a combination of both (I.6).

Business Type

On the other hand, it is essential to point out that, in prin-
ciple, the type of business that is launched could be deter-
mined, on the one hand, by the class and the degree of dis-
ability. On the other, by the geographical area, which is going 
to determine the economic sector in which it is decided to 
undertake, the target audience or the size of the company. 
however, once again, the answers give priority to the disabil-
ity that the entrepreneur has, and not to the needs or possi-
bilities offered by the environment. There are multiple affir-
mations in this sense and all in the same direction. It is the 
personal physical conditions that mainly determine the work 
activity, and external factors, usually appear in second place:

I think there are professional profiles to be able to 
more effectively and much easier for people with a par-
ticular disability for its peculiarity and its characteristics, 
without generalizing (I.4).

What will not be possible is that a deaf person puts 
a mobile phone company, can mount it, but can not be a 
telephone operator, but it can have other activities. For 
example, they speak very well of deaf people in the case 
of IT issues because as they do not hear, they concentrate 
very well (I.5).

Labor Recycling

Another element to take into account is the labor recy-
cling, which comes to point out that when the assessment 
for disability for the activity that a person was developing 
is total. It is not possible to work in this activity, so it is 
doomed to find another profession or employment different 
from the one they have developed during their working life. 
This implies recycling both in the workplace and personal, 
which can cause insecurity and fear, especially in people in 
whom the disability has overtaken at a later age. Many peo-
ple, if they wish to continue with work activity, by changing 
their living conditions and being considered as persons with 
disabilities, need to renew themselves and face a period of 
recycling that, on occasion, can lead to entrepreneurship:

[...] The need to reinvent myself and get ahead and it 
was at that moment that I launched into the venture (I.9).

[...] The health problems arise and what we were do-
ing, that we knew very well, we can not carry it through 
and then we have to find another way out (I.15).

Adequate tools

At other times, what it should look for are the appropri-
ate tools to facilitate the completion of the tasks required 
by a job to be performed by a person with a disability. It is 
necessary to use adapted computer screens, suitable com-
puter programs, among others. Several of the interviewees 
state that in many cases the limitation of the person with a 
disability is not taken into account and the appropriate tools 

are not implemented in the workplace so that the limitation 
can be overcome, as follows:

[...] Not everything is accessible to the blind, far from 
it. We everything that has to do with files that go in image 
format, jpg., and all that, we can not read it (I.8).

however, most interviewees affirm that today, with the 
technical possibilities available to companies, many of the 
limitations to the entrepreneurship of people with disabili-
ties could be overcome by using the appropriate tools:

[...] The impairment of physical disability is very sim-
ple, with support elements appropriate to their physical 
impairment, and sensory impairments ... supports and 
integral elements of work (I.10).

Social entrepreneurship

Social entrepreneurship also appears as an alternative 
to traditional entrepreneurship, as another way to promote 
self-employment (GEM, 2012). It is argued with the possibil-
ity that this type of free activity may be more empathetic to 
people with certain types of disability, and, therefore, can 
motivate them more. It can be the opportunity to connect 
and show solidarity with others and, at the same time, de-
velop a job they can find more comfortable in:

Perhaps these people can seek even a spiritual over-
coming, a more communal, more cooperative, more ... 
more not only seek personal benefit but more community, 
more cooperative, and not only in the sense of money but 
see that other people can be happy, they can be done with 
work and already more, more, then I would say that they  
look for the essence of life and can find it in the work 
they do or at least help to get that. A disabled person with 
these ideas if he manages to do so is a great benefit for 
him and society (I.3).

Although clearly, it is only to present another factor that 
can help promote entrepreneurship in this group and open 
possible lines of employment for self-employed workers. In 
no case, this social responsibility remains in the hands of 
people with disabilities:

I do not know how many entrepreneurs will have a 
disability, but there have to be a lot of them and that they 
start with the best business with that approach. I tell you 
that I have never thought of any business for the disabled 
or to make life easier for people with disabilities; I have 
thought of businesses that can generate wealth (I.8).

Social recognition

To conclude, indicate that, in addition to the factors re-
corded so far, there is one that also appears among those 
indicated by the interviewees and that has to do with the 
need that human beings have to be recognized by others. 
The social recognition understood as the need or desire of 
the person with a disability, psychosocial integration effec-
tive, becomes, in this way, one of the significant factors in 
entrepreneurial behavior:

[...] Are people who need to be recognized, to feel use-
ful and overcome. I think that is what motivates them the 
most, to feel useful, to be recognized (I.1).
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[...] Who has achieved success in this may be satisfied 
due to he is integrating into society, because he is doing 
a job and can not be considered a second-hand citizen, in 
addition to contributing with his taxes, as an integrated 
person into society, etc... (I.10).

Results and conclusions

It is indisputable that social, environmental and cultural 
aspects affect the entrepreneurial activity, in general, and, 
therefore, also to people with disabilities, in particular.

Within these elements have been detected three large 
blocks of factors that inhibit or favor the behavior of in-
dividuals to become entrepreneurs: the socio-economic 
and cultural environment, the geographical scope and the  
aspects linked to the most personal motivations.

Concerning the socioeconomic environment, it is con-
cluded that the very definition of disadvantaged groups is 
somewhat detrimental because the language used has the 
perverse effect of making those people and their problems 
invisible, and with this only the persistence of many preju-
dices. Therefore, those expressions should be reviewed and 
rejection of condescending euphemisms or words and con-
cepts that conceal, that use generic labels, or that have a 
harmful or discriminatory character.

An essential factor that contributes to the creation of a 
social environment prone to entrepreneurship is to remove 
people with disabilities from ostracism, in such a way that 
the visibility of this group is normalized. One way to achieve 
this is through the public presence of people with disabili-
ties who are enterprising and who are socially recognized 
(role models). These references can influence strongly on the 
cognitive representation of other persons with disabilities 
and affect their behavior to become entrepreneurs.

Financial, emotional support and affirmative action 
measures are other significant factors that can be favor-
able to entrepreneurship. Without family and institutional 
support for people with disabilities, it is challenging to take 
the step of entrepreneurship. Aid is essential economic and  
financial kind, sometimes linked to decisive action, but also 
emotional, generating confidence and trust in future entre-
preneurs.

On the other hand, the geographical context, depending 
on the resources it can offer and its sociocultural charac-
teristics, influences, and conditions the possibility of un-
dertaking by people with disabilities. Since an urban envi-
ronment offers many more possibilities than a rural one, It 
has a more excellent supply and demand for services, offers 
more business opportunities, guidance, information, and 
training, all of which are essential factors in shaping the  
attitude of people with disabilities to create new businesses.

Finally, some factors have been found located in an in-
terpersonal and social plane where the individual becomes 
visible and is recognized. In the course of life, some individ-
uals change their life conditions and become considered as 
persons with disabilities. This situation will propel them to 
face a recycling period, often leads them to venture. On the 
other hand, all people need to be recognized, and it is not a 

matter of narcissism, selfishness or immaturity. In the case 
of people with disabilities, who are needed, like others of 
psychosocial integration affectivity, this need for recogni-
tion is going to become one of the critical elements in entre-
preneurial behavior.

In short, social and cultural factors are undoubtedly  
influential when undertaking for the disabled. Social, en-
vironmental and cultural factors influence each person  
unequally; but in the case of people with disabilities, they 
are transformed into elements that much condition the pos-
sibilities of creating a new company. It is precisely because of 
the great importance that these conditioners acquire in this 
social group, so in future work, it is necessary to research 
and advance in the design of good practices that create  
appropriate and favorable environments for entrepreneur-
ship. It is essential to promote information and training in 
this direction and show free work as a feasible option.
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Introduction

The project of the disabled people is an alternative way 
and sometimes suitable for social integration (Boellstorff, 
2019) of this group (Ashley and Graf, 2017; Moreno-Rodrí-
guez and Tejada-Cruz, 2015; Ortiz and Olaz, 2016; Rizzo, 
2002). This fact is even more evident after the economic and 
financial crisis that has occurred in Spain in the last de-
cade, and that has left the group of people with disabilities 
in a more unfavorable situation than the rest of the groups 
(Fernández, Cegarra, and Vidal, 2015; Manzanera-Román 
and Ortiz, 2017; ODISMET, 2017; Villa, 2003).

Recent studies (Olaz and Ortiz, 2018) have pointed out 
the existence of factors that can promote or limit entrepre-
neurship in people with disabilities and also others that 
can serve as a brake. Among them, are those linked to the 
psychological, political or institutional, cultural or environ-
mental, family, social or economic, and also the educational 
dimension (Dhar and Farzana, 2017, Olaz and Ortiz, 2018).

The low level of entrepreneurship of people with disabil-
ities can be considered as a problem for their socio-labor 
insertion, so it is convenient to know the training aspects 
and competencies that can enhance entrepreneurship. This 
work is based on the hypothesis that an improvement in 
the educational level of people with disabilities can lead to 
an improvement in their position in the labor market and 
their socio-labor insertion. The educational and training as-
pects influence the work environment, which includes the 
entrepreneurial activity of both people with disabilities and 
those without disabilities. In the case of the former, the rate 
of persons with disabilities with higher education in Spain 
is well below the total that represents the rest of the popu-
lation (Olaz, 2017, Rodríguez, 2018). It is a group whose prob-
ability of access to higher education is lower than that of 
the rest of the population (Velandia, Castillo and Ramírez, 
2018), so a firm commitment must be made to the develop-
ment of training plans that favor specific competencies and 
that they are in accordance with the future demand of the 
employing companies (Rey, 2018).

The qualitative methodology was used, and the in-
depth, semi-structured, individualized and oral interview 
was used with 15 people related to disability and entrepre-
neurship. The analysis of the speech was made with the 
professional software ATLAS.TI, in the textual and concep-
tual levels.

In this article, an analysis of how educational and train-
ing aspects can become limiting factors or facilitators of the 
entrepreneurship of people with disabilities is made. First, 
they consider the main concepts related to the education-
al dimension. Secondly, the elements that structure the 
educational and training aspects are analyzed, what they 
influence the entrepreneurship of people with disabilities, 
based on the discourse generated in interviews with key in-
formants. Finally, the main conclusions of the analysis are 
presented, and the recommendations that may be useful are 
offered, so that education becomes an element that enables 
the social and labor integration of people with disabilities 
through entrepreneurship.

Methodology

In this work, a qualitative methodology based on in-
depth, semi-structured, individualized and oral interviews 
was used. It has been considered the most appropriate tech-
nique to provide a higher degree of freedom to the inter-
viewee and interviewer, which has facilitated the collection 
of different nuances in the speech. The interviews were con-
ducted in October 2017.

Regarding the profile of the people interviewed, there 
are 15 people related to the world of disability and entrepre-
neurship. Specifically, three profiles have been identified:

- People with disabilities and experience in entrepre-
neurship and their families.

- People with disabilities without experience in entrepre-
neurship.

- Professionals and institutional representatives related 
to disability (doctor, work counselor, and social worker).

The discourse analysis was carried out with the profes-
sional software ATLAS.TI, and has been executed on the 
textual levels (from codified citations) and conceptual levels 
(the level at which the relationships between codes and ci-
tations have been worked on).

Finally, the design of the interview script has responded 
to the different dimensions from which entrepreneurship 
is addressed and its characteristics in this group: personal 
and psychological; institutional/legal; environmental cul-
ture; educational/formative; economic and family. These 
aspects, together with the analysis of the differences in the 
entrepreneurship of the collective and the prospective of 
this activity, are treated in the different articles that make 
up this monograph.

Conceptual dimensions of the analysis: The  
educational-training aspects and the entrepre-
neurship of people with disabilities

Education, like the rest of social constructions, has had 
different meanings according to society and the historical 
moment. Durkheim (1922/1975, p.53) defined education as 
an institution “whose purpose is to arouse and develop in 
the child a certain number of physical, intellectual and mor-
al states that demand from him both the political society 
as a whole and the specific environment to which it is spe-
cially intended.” That is to say, and education is constituted 
as one of the main agencies that intervene in the process 
of socialization of individuals, allowing intergenerational 
cultural transmission. Thus, as Benito-Martínez (2008, p.91) 
considers, “education is a component of social construction, 
which exceeds school, educational institutions, and curric-
ular content.”

In addition to being a socialization agency, school or edu-
cation can be considered a moderating mechanism of social 
inequalities in contemporary societies (Solano-Lucas, 2008), 
because it can improve the educational level of younger 
generations and favor its promotion or social mobility, as 
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well as the social and economic development of societies 
(Lindner, 2018). This fact points to the relevance of educa-
tion with relationship to social cohesion (Benito-Martínez, 
2008, p.89) and, thus, favor the processes of inclusion of vul-
nerable groups or in more vulnerable situations such as the 
case of people with disabilities. however, there are so-called 
social closure systems (Köhler and Martín-Artiles, 2007) or 
factors, among them, disability, that can limit the equaliza-
tion and inclusion potential of education.

In the case of Spain and in 2012, the level of studies of the 
composite object of analysis in this research is concentrat-
ed, in its majority, in primary education; up to 7.4% of people 
with disabilities can not read or write. Moreover, more than 
75% of the group concentrates on necessary studies up to 
the level of secondary education of the first stage. Only 7% 
have university studies or equivalent. Regarding the differ-
ences between people with and without disabilities, it can 
be seen that these occur at the extremes of the education-
al level (Méndez-Martínez, Martínez-Gabaldón, and San-
tos-Jaén, 2016).

In the educational level reached or the training capital 
of individuals and workers are factors such as the low level 
of education that maintains a direct relationship with the 
employment situation of unemployment (Manzanera, 2016). 
School failure or the abandonment of the education system 
(Andreu-Ferrer, hernández-Pedreño, and Romero-Sánchez, 
2018) that determine the position of individuals in the labor 
market and, therefore, condition the position in the spac-
es of vulnerability and social exclusion, becoming a barri-
er (Market-García, Aizpurúa-González, and García-Vicente, 
2013). Alternatively, to put it in another way, education can 
expand employment opportunities (Cooney, 2008) and so-
cial opportunities for individuals and can reduce social in-
equalities, although such an effect can only be seen in the 
medium and long term (Solano-Lucas, 2008).

In today ‘s society of information and knowledge, Fernán-
dez-Enguita (2010) considers that qualification, for employ-
ment, becomes the dominant axis of social stratification. 
The disadvantaged situation of persons with disabilities in 
the education system is reflected in their deteriorated posi-
tion in the labor market (Andreu et al., 2018) since their level 
of unemployment is 10% higher than that of people without 
disabilities. Disability, having doubled the difference in the 
period of economic and financial crisis of the last decade 
(Fernández et al., 2015; Manzanera-Román and Ortiz, 2017).

In 2016 and according to the survey “Employment of Per-
sons with Disabilities” (INE, 2016), the majority of this group 
that is active or occupied in the labor market has an educa-
tional level equivalent to secondary, there being a signifi-
cant percentage of active and illiterate employed and with 
primary education level. On the other hand, only around 
25% of the assets and the employed have higher education 
or job placement training programs. Finally, concerning 
persons with disabilities who are unemployed, only 15% of 
them have a higher education level, while up to 22% have 
primary education, which indicates that the higher the ed-
ucational level, the lower the probabilities of finding them-
selves in a situation of unemployment.

People with disabilities have low labor intensity and to 
20.4% in 2012 found that access to suitable employment is 
given by the lack of qualifications or experience (Manzane-
ra-Román and Ortiz, 2017).

Therefore, education or training, whether on a formal or 
informal level, is key to the social and occupational integra-
tion of people with disabilities and, of course, to the start of 
entrepreneurship activities by this group. Different studies 
have considered specialized training to be undertaken as 
one of the critical elements for the success of people with 
disabilities (Cooney, 2008; Dalmau-Montalà et al., 2013; 
Doyel, 2000; Renko, Parker-harris and Caldwell, 2015). The 
lack of knowledge or skills related to entrepreneurship as a 
limitation when undertaking or self-employment (Kitching, 
2014), as well as the lack of support to develop opportunities 
for entrepreneurship (Pavey, 2006). In this same line is the 
aforementioned recent study by Olaz and Ortiz (2018), con-
sidering that among other educational-training aspects that 
limit the entrepreneurship of people with disabilities are 
the absence of specific regulated training, the difficulties for 
the training of some people with disabilities or lack of busi-
ness knowledge training for entrepreneurship.

Results. Implications of educational-training as-
pects in the entrepreneurship of people with dis-
abilities in Spain

Entrepreneurship, as it has been considered, is one of the 
most significant ways to favor the full inclusion of people 
with disabilities. According to this, it is essential to know 
the skills that can be used to promote entrepreneurship (Or-
tiz and Olaz, 2015; 2016) of people with disabilities and to 
know those factors that act as enhancers or limiters of the 
undertaking of the group studied.

In this article, an analysis of the implications that edu-
cational-formative aspects have on the entrepreneurship of 
people with disabilities is carried out. In the first place, the 
formative aspects that correspond to a regulated formation, 
concrete formative actions, official qualifications or another 
type of training with official character are analyzed, and sec-
ondly, the educational aspects that include all types of educa-
tion are considered. Be formal; informal education received in 
the family or other areas. In each of the cases, a first analysis 
of the elements, and their relationship is made, observed in 
the discourse of the interviewees that make up the aspects  
of the educational dimension and, finally, a second analysis of 
the aspects considered according to the profile of the people 
interviewed.

Analysis of the formative aspects

In the analysis of the different formative aspects, differ-
ent elements inserted in the relationship between educa-
tion-training and entrepreneurship of people with disabil-
ities have been taken into account.

In the first place, the so-called elements or relevant for-
mative aspects include those parts of the discourse that, 
in the opinion of the persons interviewed, have greater  
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importance for entrepreneurship. The second element, 
designated specific training, groups those parts of the dis-
course of the persons interviewed in which the need for 
specific training in entrepreneurship is mentioned, aimed 
at acquiring the necessary knowledge about administrative 
procedures, legal obligations, technical aspects, manage-
ment, etc.

The third element defined to address the analysis of the 
training aspects was labeled as individualized training, 
grouping together the parts of the speech in which mention 
was made of the need for individualized training, adapted 
to the particular needs that persons with disabilities might 
present. The fourth and last element established is that re-
ferring to training needs, grouping the parts of the narra-
tion of the people interviewed in which they talk about how 
the need to have an adequate training can be a favorable 
aspect for the entrepreneurship of people with disability. It 
should be noted that this element has a broader character 
than that defined as specific training.

All the defined elements could be considered as elements 
or relevant formative aspects, although the points or nuanc-
es described for each one of the elements contribute to their 
distinction. The existence of these relationships indicates 
that cannot establish a ranking by importance among spe-
cific training, individualized training and training needs to 
be relevant and what training aspects and also all deserve 
consideration and should be encouraged or empowered to 
develop the entrepreneurship of people with disabilities.

Formative aspects according to profiles interviewed

The analysis of results regarding the training aspects 
can be addressed taking into account the profiles of the peo-
ple interviewed. First, according to people with disabilities 
and experience in entrepreneurship, the most important 
elements regarding the training aspects are specific train-
ing and attention to the training needs. Specific training is 
linked to the third sector or association as an agent that can 
develop it deepening the analysis of the discourse of peo-
ple with this profile. Besides, it has a close relationship with 
accessibility, this being a transversal aspect, which direct-
ly or indirectly is present in practically all of the scenarios 
explored.

Regarding training needs, the keynote in the discourse of 
people with disabilities and experience in entrepreneurship 
is the need for continuous training. This is determined by 
the needs of permanent professional recycling, by the socio-
economic context in continuous transformation, as well as 
by the need to know multiple areas such as regulatory, legal, 
financial or technological, among others.

Secondly, from the perspective of people with disabili-
ties who do not have experience in entrepreneurship, train-
ing turns out to be one of the determining factors facing the  
entrepreneurship of people with disabilities, ranking as  
the most relevant factor, according to some of the people 
interviewed with this profile.

Regarding the specific training, people with disabilities 
without experience in entrepreneurship interviewed agree 
that they are essential for entrepreneurship. Thus, they in-

dicate some of the subjects or issues that could be consid-
ered as the basis of entrepreneurship, such as knowledge in 
management, in institutional functioning and administra-
tive procedures, in economics and finance, in labor regula-
tions, etc.

Third, references to the training aspects of the persons in-
terviewed with a profile of a political representative linked to 
entrepreneurship or disability are scarce. The only reference 
is made to the training needs, mentioning the possible limita-
tion that could suppose not having specific knowledge of the 
business model to which the enterprise would be oriented.

Fourth, from the perspective of people with a profile of 
representatives of associations of people with disabilities, 
the role that training for the entrepreneurship of people 
with disabilities can play is in a remarkable position. how-
ever, once again a nuance with a special significance such as 
accessibility is introduced, pointing out that there is a wide 
range of institutional support. however, the lack of infor-
mation and, above all, the difficulty in accessing it, as far as 
training is concerned, can be a limiting aspect for the entre-
preneurship of people with disabilities.

On the other hand, it points to the importance that the 
training of the relatives of people with disabilities could 
possess, this being an element that does not appear in the 
discourse of the other profiles interviewed. Training fam-
ily could translate into increased support and awareness 
for families, skills, and potential of people with disabilities, 
which could be essential for undertaking collective reference.

Individualized training is another significant element 
for people representatives of associations of persons with 
disabilities, as it would help put people with disabilities in 
an equal position in certain aspects, without the need to be 
assisted by others.

People with disabilities need a more personal and 
more individualized preparation for everything 
they have to do in life (I.5).

Concerning training needs, people representing associa-
tions of people with disabilities point out some issues of in-
terest. For example, the cuts applied in the last years in the 
matter of education could suppose a difficulty in the access 
to the formation of the people with disability.

The cuts can cause people with disabilities who have 
suffered no access to any necessary training (I.5).

however, the importance of overcoming specific personal 
barriers is mentioned, so that once they were overcome, ac-
cess to training would be easier for people with disabilities.

The formation is acquired and if you have overcome 
that personal part and you want to take the step and 
have taken the step, in the end, you form (I.7).

Finally, regarding training aspects, from the perspective 
of professionals working in the field of disability, training 
is one of the aspects with the most significant impact on 
the entrepreneurship of people with disabilities. It is in the 
discourse of this group that a higher number of referenc-
es can be found to the importance that training has for the  
entrepreneurship of people with disabilities, placing it 
among others, as one of the most relevant aspects. With 
concerning training, the geographical environment may 
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have some influence on access to training, so that an urban 
environment can facilitate access to specific resources, in 
the face of the limitations that may arise from residing in a 
rural environment, according to the discourse of these pro-
fessionals.

For these professionals, specific training can also play an 
essential role in the entrepreneurship of people with dis-
abilities. Once again, it should be noted that link to specific 
training, accessibility to such training is an element that 
could enhance and facilitate access to it.

So, it is as simple as all people with a disability can 
access these standardized courses for everyone 
(I.10).

In addition to the accessibility to specific training, the 
promotion of the same in the field of associationism or from 
different specific resources dependent on public adminis-
trations would contribute to promote and facilitate the en-
trepreneurship of people with disabilities, according to this 
group.

 Analysis of educational aspects

When analyzing the discourse of the people interviewed 
considering the educational aspects, four other elements 
were established that see the implications of said aspects in 
the entrepreneurship of people with disabilities.

The first of the elements is what is known as limiting ed-
ucational aspects, understanding as such issues or aspects 
that suppose a difficulty or an impediment for the entrepre-
neurship of people with disabilities. Mainly, they refer to 
those related to access to education, which could become an 
educational barrier in some instances, or in the deprivation 
of the possibility of receiving an education adjusted to needs 
due to the lack of adequacy of materials, spaces, tools or re-
sources (Cano, 2018).

The second element mentioned is that referring to the 
relevant educational aspects, which includes those parts 
of the discourse that place the educational aspects as the 
most determinant at the time of undertaking by people with 
disabilities, prioritizing these before other possibilities, or 
staking them among other options as entrepreneurship fa-
cilitators.

The third of the elements is referred to knowledge as the 
basis of entrepreneurship, which brings together the parts 
of the narrative in which that knowledge that can be fun-
damental to support the entrepreneurship of people with 
disabilities successfully are mentioned.

The last element regarding the educational aspects is 
the one referred to inclusive education, which groups the 
references extracted from the discourse of the people in-
terviewed made to the existence, emphasizing the need, of  
an education that situates students in absolute equality  
of conditions, regardless of their characteristics. This type of  
education would place students with disabilities in a posi-
tion of equality before the possibility of accessing the same 
contents to which people without disabilities have access, 
and must deploy the tools or specific knowledge necessary 
for this to be possible.

The discourse analysis of the interviewees has made it 
possible to identify the relationships between the different 
elements that make up the educational aspects. As it hap-
pened with the elements defined for the formative aspects, 
in this case, most of them could be considered as elements 
or relevant educational aspects, except for the elements or 
limiting educational aspects. Thus, there are basically two 
types of elements: on the one hand, those that can enable 
or empower the entrepreneurship of people with disabilities 
(inclusive education and knowledge as a basis for entrepre-
neurship, being part of the relevant educational elements 
or aspects) and, on the other, those that limit the entrepre-
neurial activity of people with disabilities.

Educational aspects according to profiles inter-
viewed

According to the different profiles of the people inter-
viewed, the analysis of results about educational aspects 
can be addressed. This allows knowing the different consid-
erations that each group makes from their position, regard-
ing the entrepreneurship of people with disabilities, about 
the elements that make up the educational aspects.

First of all, according to people with disabilities and ex-
perience in entrepreneurship, one of the main limiting fac-
tors within the educational aspects is accessibility, since it 
is pointed out that generally, in the educational field it is not 
common to find materials or platforms adapted to specific 
disabilities.

From the profile of people with disabilities and experi-
ence in entrepreneurship, the educational aspects have a 
significant relevance as factors that would promote or could 
propitiate the entrepreneurship of people with disabilities. 
Likewise, it is aimed at security that can contribute to the 
knowledge of the activity in which the entrepreneurship of 
people with disabilities can develop. That is, the knowledge 
acquired by a person, either through formal education, infor-
mal education, through their accumulated work experience 
or even through education acquired in the family, can be the 
basis of the entrepreneurship of people with disabilities.

Speech coincides with the discharge limiters on educa-
tional aspects treating inclusive education. On this occa-
sion, pointing to the need to be able to access education in-
clusively, or what is the same, without any personal feature 
is a hindrance or impediment to people with disabilities 
concerning people without disabilities.

Secondly, for the profile of relatives of people with dis-
abilities who have undertaken, educational aspects are con-
sidered among the factors that can have the most consider-
able influence to favor the entrepreneurship of people with 
disabilities.

Third, the profile of people with disabilities and no experi-
ence in entrepreneurship coincides with the previous one in 
the importance of the educational aspects, although nuanced 
that the culture of entrepreneurship should be introduced 
transversally in all educational areas. Also, they further em-
phasize the importance of education, understanding it in the 
broadest sense of the term, considering the multiple possibil-
ities through which a person can be educated.



SUMA DE NEGOCIOS, 10(22), 35-41, Edición Especial 2019, ISSN 2215-910X40

Fourth, among the representatives of associations of per-
sons with disabilities, the difficulty in the accessibility of 
education as a possible limiting factor for the entrepreneur-
ship of people with disabilities is again mentioned. howev-
er, they place education as one of the factors that may have 
greater relevance for the entrepreneurship of people with 
disabilities. Providing some nuances such as the introduc-
tion of the culture of entrepreneurship from the earliest ed-
ucational stages, within the family or strengthening of some 
practices that, despite being carried out at present, in their 
opinion have a wide margin for improvement.

Of course, both in the institute and at school, chil-
dren are integrated, and they should know that 
entrepreneurship is an option. That is, they must 
know that in life you can work for another, but you 
can also undertake (I.7).

In the discourse of the profile of representatives of asso-
ciations of people with disabilities, the importance of acces-
sibility, knowledge of the educational offer and the demand 
to facilitate access to it is again highlighted.

Inclusive education is another factor that may be rele-
vant for entrepreneurship of people with disabilities, ac-
cording to representatives of associations of persons with 
disabilities. The discourse of these is oriented very emphati-
cally towards the promotion of equality, in the sense of plac-
ing the students on equal terms, both at the beginning and 
the end of an educational stage, especially the earliest.

Above all, what must be achieved is that in primary 
education they reach the same levels as their peers 
(I.5).

Finally, from the perspective of professionals working 
in the field of disability, educational aspects can play a role 
with high relevance, being one of the factors that can facil-
itate or contribute to the entrepreneurship of people with 
disabilities. This profile points out some elements of great 
interest, such as the existence of a family entrepreneurial 
culture among some people with disabilities who have de-
cided to undertake. On the other hand, it highlights, again, 
the importance of introducing the culture of entrepreneur-
ship from the earliest educational stages.

Likewise, the need to promote, and promote an inclusive 
education, considered by professionals working in the field 
of disability as a critical issue to keep in mind to facilitate 
the entrepreneurship of people with disabilities is high-
lighted.

Conclusions

Generally speaking, an improvement in the educational 
level of people with disabilities can lead to an improvement 
in their position in the labor market. By enabling the start of 
entrepreneurship activities, can open a path of socio-labor 
insertion. Several studies have observed the existence of 
elements that can enhance the entrepreneurship of people 
with disabilities, such as specialized training in skills linked 
to entrepreneurial activity and technical knowledge in busi-
ness management.

From the analysis of the discourse of the people inter-
viewed in this research, it can be concluded that the train-
ing is in a different position concerning its importance for 
the entrepreneurship of people with disabilities, although 
it is very relevant. For people with disabilities and with-
out experience in entrepreneurship who were interviewed, 
training is considered a fundamental element, on which the 
entrepreneurship is based, as well as for people with a pro-
file of representatives of associations of the disabled and for 
professionals who work in the field of disability. In this way, 
the hypothesis of the investigation is verified.

The second conclusion determines that, within the 
training aspects, specific training in entrepreneurship is 
essential for most of the groups or profiles interviewed. On 
the other hand, concerning educational aspects, most of 
the groups interviewed have highlighted inclusive educa-
tion. This type of training allows people with disabilities to  
access any training and, especially, the one related to en-
trepreneurship, on a level of equality for people without 
disabilities, becoming a space for the promotion of equality; 
that is, serve for full labor integration (Rey, 2018). So finally, 
it also highlights the acquisition of knowledge as a basis for 
entrepreneurship or, what is the same, obtaining a business 
culture from an early age and introduced transversally in 
regulated training.

Finally, for the group of people with disabilities, the 
specific training, generally linked to the Social Action 
Third Sector, along with the need to implement a continu-
ous training, stand out as the most critical elements of the 
training aspects to favor the entrepreneurship of people 
with disabilities themselves. Regarding the educational as-
pects, the elements that can promote entrepreneurship as 
the necessary knowledge of the entrepreneurial activity and 
inclusive education are highlighted, as well as, the problems 
of accessibility to education on the part of people with dis-
abilities as limiting elements.

Once analyzed the different elements that make up the  
educational or educational aspects as determinants of  
the entrepreneurship of people with disabilities, we must 
observe a series of actions that can strengthen or enhance 
the educational dimension. Among them, is the integration 
in the education system of specific training in technical as-
pects and competencies, related to business management, 
so that people with disabilities can have basic knowledge 
and skills that serve to overcome barriers both at the be-
ginning and in the process of developing entrepreneurial 
activity. Secondly, the development of training programs 
by the Administration itself and from the entities of the 
Third Sector of Social Action linked to the promotion of the 
culture of entrepreneurship, not only in persons with dis-
abilities but also in families, since his attitude towards en-
trepreneurship can be crucial to his incentive. So finally, to 
facilitate accessibility to inclusive education for people with 
disabilities.
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Introduction

In recent years, the perception of people with disabilities 
as individuals who can actively participate in the labor mar-
ket has improved significantly. Thus, it is possible to find 
disabled staff in most companies developing different jobs. 
Factors such as new technologies or existing regulations 
have encouraged the disabled community to abandon the 
old paradigm of dependence, active part of the labor market 
both as a worker/a self-employed as employees (Esquivel, 
2010). having a job promotes the integral development of 
persons with disabilities, making these feel more socially 
useful, to have higher self-esteem, social recognition, and 
economic independence. hence increasingly observe the 
group of people with disabilities fully interacting both in 
private and in society, just like any other (Rozali, Abdullah, 
Ishak, Azmi and Akhmar, 2017; Rozali et al., 2018).

Despite the progress made, individuals with disabilities 
are influenced by various factors that hinder their insertion 
in both the social and labor fields (Suárez, Sánchez and Al-
varado, 2014; Yamamoto and Alverson, 2017). Thus, the un-
employment rate increases to 46.6% in Spain, they are the 
group between 25 and 45 years who suffered most in 2013 
(White Paper on access and inclusion in public employment 
of people with disabilities, 2014), well above the group of 
non-disabled. Therefore, Alonso (2014) states that the dis-
abled group has difficult inclusion in the labor market, espe-
cially if they decide to undertake.

Despite this difficulty, the literature states that entrepre-
neurship is the primary way to achieve equality and social 
justice for this group (Cooney, 2008). Moreover, it is advis-
able to use self-employment more frequently to help inte-
grate people with disabilities, as it would provide them with 
paid work and be self-sufficient, overcoming widespread 
socioeconomic situations such as unemployment, under-
employment or counting only with income from a disability 
pension/subsidy (Ashley and Graf, 2018; Ostrow, Nemec and 
Smith, 2018; Wiklund, hatak, Patzelt and Shepherd, 2018).

Therefore, this article has the objective of knowing the 
critical socioeconomic factors that influence the disabled 
entrepreneur, since through their knowledge effective pol-
icies can be designed to promote entrepreneurship for dis-
abled people. Said policies, in addition to creating a more 
significant number of companies, would imply the social 
and labor inclusion of a higher number of disabled people, 
with the social benefit that this would imply both for this 
group and their families and for society (Jeanes et al., 2018).

To do this, we propose to make to approach to their socio-
economic status from in-depth interviews, semi-structured, 
individualized oral and certain people with a particular pro-
file: disabled experienced venture, disabled inexperienced 
in entrepreneurship, and professionals and representatives 
institutions (doctors, work counselors, and social workers) 
related to disability.

Therefore, this study is divided into four different sec-
tions. The first establishes the theoretical framework exist-
ing in the literature on entrepreneurship and disability. The 
second part exposes the methodology followed to achieve 
the intended objective, while the third section includes the 

results obtained from the interviews, which also offers a 
discussion of these. Finally, a series of conclusions and rec-
ommendations are included to promote entrepreneurship in 
the disabled group.

Entrepreneurship and disability

Entrepreneurship is a crucial activity for the develop-
ment of today’s society, due to the benefits that companies 
generate in the area where they are located: they mobilize 
resources, promote innovation, or create employment and 
wealth, among others (Nicolás, Rubio and Fernández-Lavia-
da, 2018; Schumpeter, 1934).

For this, it is necessary that a person has an idea of busi-
ness, consolidated on a project and get the project to suc-
ceed. In this way, business models and tools are required to 
direct the process, adapted to the characteristics of the com-
pany to be created and the entrepreneur who will start it (Es-
quivel, 2010). Likewise, entrepreneurial culture is required, 
understood as the capacity for initiative, search for business 
opportunities and assumption of risks (García, Martínez and 
Fernández, 2010). The individual is also required to have 
the precise technical knowledge to develop and execute the 
business project and, also, face a complex, dynamic, profes-
sionalized and competitive environment (Esquivel, 2010), 
and manage it properly. Then, human capital plays a central 
role in the phenomenon of entrepreneurship (Kessler and 
Frank, 2009; Kim, Aldrich and Keister, 2006).

Therefore, literature understands that the success of the 
company depends on the skills and attitudes of the entrepre-
neur himself, such as enthusiasm, confidence in the project, 
risk, ability to make decisions, company management and 
personnel management skills, innovative and open charac-
ter, motivation for the development of the company facing 
difficulties, adaptation to changes, initiative, or negotiating 
skills, among others (Alonso, 2014).

Thus, the disabled must develop a profitable business 
idea, feel capable of carrying it out successfully, get the nec-
essary financing for its implementation, develop an entre-
preneurial culture, have the necessary knowledge or not be 
afraid of the possible failure, between other aspects (Alonso, 
2014; García et al., 2010), all these skills and abilities are not 
incompatible with the fact of being disabled, but the truth is 
that their situation is more complicated.

Previous studies on individuals with disabilities have 
shown that their human capital, such as work experience 
and training, are lower due, in part, to unequal access to ed-
ucation for this group (Dakung, Orobia, Munene and Baluny-
wa, 2017; Park and Bouck, 2018). Thus, 43.1% of the Spanish 
disabled have primary or lower education, and 77.3% have 
a high school secondary education. As a result, only 10.5% 
of people with disabilities have university studies in Spain, 
compared to 28.8% of the non-disabled (White Paper on 
access and inclusion in public employment of people with 
disabilities, 2014). This situation justifies their low levels of 
work experience and training, which puts them at a disad-
vantage when it comes to entrepreneurship (Renko, harris 
and Caldwell, 2016).
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Besides, disabled people find greater difficulties when it 
comes to entrepreneurship. Their disability can make them 
feel that they have a higher probability of failing and lower 
levels of self-efficacy which, in turn, will lead them to have 
more difficulties in obtaining financing for their project.

In recent years, public administrations have invested 
in the preparation and implementation of public policies 
to promote entrepreneurship. Thus they have developed 
bonuses in Social Security contributions, tax benefits, as-
sessment of the disability situation when scoring projects, 
or support to collective entities to promote self-employment 
campaigns, among other activities (Alonso, 2014). howev-
er, no specific measures have been found for people with 
disabilities to undertake (Esquivel, 2010; Goggin, Yu, Fish-
er, and Li, 2018), and in the areas that do exist measures of 
decisive action towards this group, these do not seem to be 
sufficient (Suárez et al., 2014).

The different socioeconomic situation of the individual 
with a disability causes the inefficiency of those measures 
for the promotion of entrepreneurship. Thus, it is assumed 
that they have been discriminated against over the years, 
with a lower level of education and a high level of unem-
ployment (White Paper on access and inclusion in public 
employment for people with disabilities, 2014). Also, they 
are currently in a situation of social vulnerability or family 
overprotection. For this reason, they usually avoid having 
contact with the society outside their closest circle (Esquiv-
el, 2010), which could motivate, along with the lower educa-
tional level, their situation of poverty and exclusion (Suárez 
et al., 2014).

On the other hand, the situation of vulnerability does not 
affect the whole group of disabled people equally. As stated 
by various authors, it can find different types of disability 
(physical, mental and sensory) and, besides, different levels 
in each of them depending on the severity of the disabili-
ty (Alonso, 2014). The situation of vulnerability causes the  
existence of different socioeconomic situations within  
the disability group itself (Alonso, 2014).

Although the higher levels of disability are also associat-
ed with a greater degree of difficulty and vulnerability, the 
fact is that any disability, regardless of type and level, re-
quires medical care that entails some costs. These expenses 
are supported in full or in part by disabled people in most 
cases (Alonso, 2014). So all of this, together with its low la-
bor insertion rates, means that the group of disabled people 
has a low economic level, which makes it more difficult for 
them to have their financing for the company they wish to 
create. And not only that, but it also hinders them from ob-
taining outside financing, since the fact of having a difficult 
economic situation does not favor the obtaining of financing 
to start up their business project (De Klerk, 2008).

Therefore, experts stress the importance of social sup-
port (friends and family) to the disabled individual may un-
dertake, as this support conditional access to the financial 
capital of entrepreneurs (Brüderl and Preisendorfer, 1998; 
Jammaers and Zanoni, 2018; Rizzo, 2002). however, social 
support is more than just financial aid (Esquivel, 2010; Sax-
ena and Pandya, 2018). For the disabled entrepreneur, the 
moral support of the family or the people in their social  

environment is considered even more influential than the 
fact of having the financing for the project. So it is because 
most of them have low self-esteem, and this type of sup-
port is fundamental (Esquivel, 2010). however, their social 
network tends to be smaller, where family members inter-
act, the paid staff that works for them in their businesses 
and those with whom they reside (Lippold and Burns, 2009). 
Also, disabled people are more likely to have fewer fami-
lies (Olsen and Clarke, 2003) or to question having children. 
Taking into account that social relationships are valuable to 
support the entrepreneurial process, the social situation of 
the disabled individual is a disadvantage compared to the 
non-disabled (Renko et al., 2016).

Therefore, in the context in which the entrepreneur with 
a disability finds himself, some factors are interrelated, and 
that condition him when starting up his company, as is the 
case of economic variables, education, and labor experience, 
type, and severity of disability, family relationships and per-
sonal contacts (Buntat, Roslan, Nurmira, Ibrahim and Salleh, 
2016; Renko et al., 2016). In addition to the analysis per-
formed on these factors in this section, it is observed that, 
in general, most of these factors represent a more significant 
challenge for disabled individuals who are considering un-
dertaking.

Methodology

This research has been carried out using a qualitative 
methodology. Specifically, in-depth, semi-structured, in-
dividualized and oral interviews have been conducted. In-
deed, this technique has been used to consider it the most 
appropriate to promote a higher degree of freedom to the 
interviewee and interviewer and facilitate the collection of 
the different nuances expressed by the interviewees in his 
speech.

Regarding the profile of the individuals interviewed, 
there are 15 people of Spanish nationality related to the 
world of disability and entrepreneurship. In particular, 
three profiles were identified:

- People with disabilities and experience in entrepre-
neurship, as well as their families.

- People with disabilities without experience in entrepre-
neurship.

- Professionals and institutional representatives related to 
disability (doctors, work counselors, and social workers).

The analysis of the speech has been made with the pro-
fessional software ATLAS.TI (version 8) that allows a qual-
itative analysis of multimedia data and texts. In this case, 
he focused on the study of the socioeconomic factors men-
tioned by the interviewees. Thus, after a detailed reading 
of the interviews, the program identifies the appointments 
that correspond to the selected topic, collects them and cre-
ates a specific code for them. From there, an analysis of tex-
tual descriptive content (according to citations associated 
with the same code) and conceptual analysis (level in which 
the relationships between codes and citations are analyzed) 
has been made.
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Finally, the design of the script of the interview has re-
sponded to the different dimensions from which entrepre-
neurship is addressed and its characteristics in this group: 
personal and psychological; institutional/legal; environ-
mental culture; educational/formative; economic and family.  
The questions that guide the interview can be found in Ap-
pendix 1.

Results

As we have seen previously, socioeconomic factors con-
dition the life and the future of work and professional life of 
people. According to the methodology developed, this sec-
tion focuses on analyzing the different socioeconomic fac-
tors relevant to the disabled entrepreneur.

In particular, respondents highlight several socioeco-
nomic aspects related to the entrepreneurship of disabled 
people, which are grouped into three categories: survival, 
disposition of economic resources and reaching a status or 
position in society.

Among the socioeconomic factors in undertaking related 
to survival would include their lower economic resources to 
survive. These resources are limited by having more nec-
essary expenses (medicines, home help, and rehabilitation, 
among others) and the higher difficulty that the disabled 
have in finding a job and being able to support themselves 
financially. Therefore, it reflects situations that drive the 
search for a job on their own or by others in order to have 
the economic resources to survive, as reflected in the an-
swers of the respondents:

That person tries to find a job and does not find, only 

obstacles, problems..., because an alternative way that 

depends on himself, and that does not depend on others, 

is considered (I.15).

Sometimes you do not find a job, or they do not give 

you the work (I.11).

There comes a time when the company where you 

work closes, and you are at an age when it is complicated 

to find a job on behalf of another (I.2).

You have to look for your life mainly because, if in nor-

mal situations the thing is complicated, still more when you 

are disabled and worse if you are a disabled woman (I.9).

The main reason for me is economic, and from there to 

see if you can perform this activity, include it in society. I 

think the primary motivation would be economical (I.12).

Unfortunately the first is the need (I.14 ). 

From the words of the interviewees it is clear that entre-
preneurs with disabilities do not always undertake because 
they have a good business idea that they want to exploit, but 
because of the situation of inequality and economic need 
they encounter. When respondents are asked about their 
motivation to undertake, the majority affirms that the disa-
bled undertake because they find it more complicated to find 
a job as an employee:

You need to live on something (I.2).

You are forced by circumstances (I.11).

Perhaps precisely because companies do not give you 

work (I.11).

It is an option that arises and makes it possible to 

solve the problem of not having a job (I.5).

You have to look for beans as you can because they do 

not have a safe option of work (I.7).

Thus, entrepreneurship is executed by an economic need 
for survival, since:

You do it because you do not have economic resources 

and can not find work and therefore have to find a way to 

speak fluently (I.14).

They have to have careers to ensure revenues (I.2). 

however, there is also a personal motivation, that of fe-
eling integrated, useful and socially recognized, that makes 
disabled people undertake:

They need to be recognized, to feel useful and overcome 

themselves (I.1).

The step has been saying he wants to be autonomous 

and independent in his life and then he needs to work (I.7).

Besides, regardless of the disability, it is necessary to 
have a good business idea to exploit, so that the venture is 
profitable:

Regarding the business idea, there are those who have 

an excellent business idea and who launch themselves. Not 

everyone has this predisposition, with or without disabili-

ties (I.12).

Therefore, the group of disabled people has a higher di-
fficulty when it comes to staying financially; since it is more 
complicated for them than for others to find a job. Conse-
quently, they decide to create a company with which, in ad-
dition to obtaining the necessary resources to survive and 
maintain themselves economically, they handle to feel use-
ful, and realized in the society in which they live.

Regarding the socioeconomic aspect to undertake availa-
bility of resources, indicate that it refers to the financing and 
origin of the economic-financial resources necessary to un-
dertake (own financing, family business or pension income). 
Thus, in the case of funding, respondents highlighted the 
difficulties faced to undertake for lack of financial means:

If the person does not have the financial means or no 

aid, no matter who wants to carry through an activity it is 

tough. When there is institutional support or economic ease 

is much easier to achieve the activity (I.15).

If there are no economic means because it can not ac-

complish the entrepreneurial activity (I.15).

Without financing, it is impossible to undertake and if 

there is not enough time for the project to begin to bear fruit 

and have economic results (I.14).

In many cases, the people who can be thrown back are 

the economic resources and the economic contribution, the 

investment that must be made when undertaking business. 

Those two areas are essential for me: having a good idea 

and have even the minimum investment to start the busi-

ness (I.13).

hence, the main problem faced by people with dis-
abilities, like any other individual, is to obtain the neces-
sary economic resources. Also, it stresses that it would be  
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necessary to apply a tax to consider and the time needed for 
the business to start generating profits and initial expenses 
are covered as indicated by one respondent:

Especially finance and taxation, which is attached... be-

cause if there is good financial support, but they supervise 

you a lot... one thing for another (I.14).

That there was a real plan, not halftone, that offers a 

start and has no continuity, but a long-term plan of a clear, 

severe project and sufficient support until the company is 

consolidated and that would be almost exclusively finan-

cial... They undertake only those with high economic po-

tential (I.14).

In the end, many ventures go to the bottom because of 

that, because there is not enough waiting time for the com-

pany to start giving benefits. They start charging before... 

whereby the debt grows, then if no benefits... even if any, 

debts or interest debts take profits (I.14).

Therefore, not only it is necessary that individuals have 
resources with which they can start a business, but also 
have a considerable margin of time for the company to start 
giving benefits. Consequently, aid to entrepreneurs should 
not only be economical at the time of starting the company 
but should also consider the reduction of taxes in the first 
years of activity when the company is not yet profitable.

Regarding the origin of economic-financial resources, in 
most cases (between 47% and 73% ) provide in personal sav-
ings of its founders or a single payment of unemployment 
benefits (Sanchís, 2011). Respondents show that their re-
sources come from their funds or family support, as access 
to other sources of funding is more limited. For example, it 
will be challenging to obtain financing for a single payment 
of the unemployment benefit (state aid after having previ-
ously, worked as an employee) due to the low rate of activity 
of the group. Also, it is hard for banks to finance a business 
idea because of its restrictive conditions and greater guar-
antees required for disabled people, as well as the higher 
cost or of financing (associated with risk). Precisely, one of 
the respondents ironized:

And, of course, you can go to the bank that finances 

you..., because I do not know if you have started a business 

in your family, but you know what I am talking about... (I.8).

however, among the disabled people there are different 
situations:

A man who has been an entrepreneur, also a successful 

entrepreneur, I think it was a pharmacist and had a disabil-

ity. So he said he was not going to leave the pharmacy, but 

he had set up a rural house business because he had some 

land... Is it the same case as the little one...? Well, no, because 

he has already been an entrepreneur, he has contacts. As 

you said, how can they not endorse... You can not generalize 

because each person is..., because disability comes when it 

comes. All persons with disabilities are not equal (I.7).

Also, it is not even interested in our aid, because it has 

an economic cushion that will not need anything (I.7).

Therefore, there is a need to analyze the economic situ-
ation of each disabled individual to offer appropriate mea-
sures to their reality and needs in an individualized way.

Likewise, disabled people can have economic-financial 
resources derived from a family business whose activi-
ty they decide to continue. In this case, the entrepreneurs 
know that activity, and it is part of their culture. however, 
family support is essential for a disabled entrepreneur to 
move forward, as indicated by some interviewees:

Entrepreneurs who have engaged in this activity, with a 

level lower middle capacity, as are people who come mostly 

from family, to maintain family businesses and level of dis-

ability, I think that it is circumstantial (I.2).

They, themselves, can not develop that activity or set of 

all business activity that carries a work activity (I.2).

The cases of entrepreneurs with disabilities, which have 

not been many..., have been closely linked to a family busi-

ness culture, that is, the children of entrepreneurs, even 

if they have a disability, they see a way forward, and the 

family themselves favor it because they have the company 

created (I.4).

I do not see a disabled person, if a still less severe dis-

ability, undertaking in this society without economic, fami-

ly support... I do not see (I.14). 

These statements show the added difficulties faced by 

the disabled when collective undertaking, being necessary 

family support. Also, not only funding but also the severity 

of the disability will affect that a person needs more or less 

help from their relatives (I.14).

Likewise, the disability pension can have an adverse 
effect in undertaking the disabled person, because by having 
a guaranteed minimum income, the cost of opportunity of 
not working is more reduced. On the contrary, not having a 
disability pension can push the disabled to undertake:

And takes you to have to take action because you have 

to go on living and do not have conditions to retire, and to 

be able to retire as invalid (I.2).

Fundamentally, it is because they have to have a work 

activity to ensure an income, as long as their disability does 

not allow them an early retirement under certain condi-

tions. In other words, that is not always the case, and more 

so lately where disability pensions are very rare. While it 

was relatively easy to access to disability and no such cases 

were registered, but now many people do you ask that ques-

tion (entrepreneurship) primarily an economic motivation, 

guaranteed income (I.2).

If a person with a disability is charging a non-contribu-

tory pension of 420 or 450 euros and they offer him a job to 

get up at six in the morning and charge 800 euros, then... the 

family is not going to encourage him (I.5).

It is true that aid (pensions) are necessary because there 

are people who need them, but there are cases in which 

labor integration could be achieved, and it is counterpro-

ductive. however, nowadays, these pensions can be made 

compatible, and they are not lost. So, if for any person it is 

good to work, then for a disabled person not to stay at home 

and be able to go out and be able to socialize because it is 

imperative (I.5).

however, other disabled people interviewed, such as in-
terviewee 10, consider that they need a job to feel fulfilled:
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I do not want to be a pensioner, I want a decent job that 

can reconcile with my disability, and I think it can get and 

state, regional and local organizations have much to say. It 

is compensation to a physical or sensory impairment which 

has a person is compensated by a tax exemption, with sub-

sidies or tax credit, because it is a more difficult venture for 

that person because of their disability (I.10).

After overcoming so much, I think it is a pride to have 

become an entrepreneur (I.10).

Finally, the social status of the disabled people is another 
socioeconomic factor that can affect their desire to under-
take according to the answers obtained. That is, the position 
and recognition that society gives to a person as an entre-
preneur is essential.

There is no doubt that the cultural, economic aspects, 

the possibilities that we all have condition us (I.4).

Get to have heritage, no matter how small, nor need it... 

in this society that nobody thinks that an entrepreneur can 

generate much wealth, but if only one is status standard (I.10).

You have to have a good economic situation. having a 

disability can vary if you have an excellent economic situa-

tion or not, that is also very important (I.15).

Besides, the training and preparation obtained can also 
have a positive effect on the entrepreneurship of disabled 
people, as stated by some interviewees:

If you have proper training or basic training opens many 

roads... (I.11).

The training is essential because we have health prob-

lems and what we were doing, we knew it very well; we can 

not carry it out, and then we have to find another way out. 

Moreover, the output often goes through training, because 

there are many things that the market demands, but per-

haps, we are not prepared to carry them through. however, 

if we have the necessary training, we can make it (I.15).

The skills of a person with a disability would have a lot 

to do with training, having a high level of education, not an 

average training, but even highly qualified training, in such 

a way that there is robust competition in a field where the 

disability has no negative influence, and if we do not go, it 

seems that it would be impossible... I do not see people with 

disabilities undertaking if they do not have at least some 

high skills through university degrees... (I.14).

however, one respondent doubted that training influ-
enced when it came to undertaking:

I can not say that the training is so decisive... I still think 

that it is not so decisive because I have in mind cases of one 

level and another, with the same limitations or the same 

possibilities of undertaking... (I.4 ).

In any case, it could be said that the availability or 
non-availability of economic resources influence entrepre-
neurship, which is associated with a specific status or social 
condition.

Conclusions

This article aims to show some of the socioeconomic  
factors influencing entrepreneurship of people with disabilities. 

From a theoretical perspective, it is concluded that entrepre-
neurship is affected by a series of economic variables, training 
and work experience, and family relationships and personal 
contacts exacerbated in the case of people with disabilities, 
which also affects the type and severity of his disability.

Based on the qualitative study conducted, are drawn 
some conclusions concerning three aspects such as the 
need for survival, the provision of financial resources and 
achieving status or position in society.

Respecting survival, it shows that people with disabili-
ties have more trouble finding work, coupled with his most 
significant personal expenses as a result of their disabilities. 
For this reason, people with disabilities start with a ques-
tion of economic need. however, there are also some cases 
in which creating a business covers personal self-fulfillment 
needs.

The availability of resources is also considered a factor 
essential for entrepreneurship, more pronounced for the 
disabled. Access to sources of financing and outside help 
is limited, with the project’s profitability having a relative 
weight to achieve these economic resources. Therefore, in 
most of the cases, entrepreneurs with disabilities should 
launch their own business or facilitated by the family funds. 
Obtaining bank financing is difficult, although exceptions 
are depending on the personal situation of each disabled 
person.

In addition to financing, the need for taxation that con-
siders the time required by each business to recover the 
initial investment and begin to obtain benefits is also un-
derlined. Although this measure is essential for disabled en-
trepreneurs, it could be extended to any other entrepreneur.

Also, although a priori it seems that the pension for re-
tirement could help the disabled individual to undertake, 
because they have their economic resources, the truth is 
that it can discourage entrepreneurship. This situation 
could be reversed if fiscal measures are encouraged that 
make it possible to combine their pension with a job or the 
creation of a company.

Finally, it has also been found that being an entrepreneur 
with a disability offers a social status of recognition for be-
ing able to generate wealth and be self-sufficient. Therefore, 
the disabled not only undertake for reasons of need but can 
also be a way for this group to get out of the situation of dis-
crimination that they have in most countries of the world.

Regarding whether training favors entrepreneurship, in 
general, it is considered essential for the development of eco-
nomic activity, despite a discrepant respondent who consid-
ered that training does not always promote attitudes related 
to entrepreneurship, but the search of work for others.

As a summary, it is concluded that the disabled individ-
ual has a more complicated socioeconomic situation in gen-
eral and when undertaking in particular. In particular, it is 
more difficult to find a job, so the need makes him under-
take despite not always having sufficient funding to do so, 
being necessary the support of their families.

It is also essential that a state fiscal policy is developed 
with positive action measures aimed at entrepreneurs in 
general and entrepreneurs with disabilities in particular. 
With this, it would be to promote entrepreneurship in this 
group, improving their status and status in society.
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however, there is great diversity within the group of 
disabled people, so these measures must be adapted to the 
characteristics of each (mainly type and severity of disabili-
ty) to be efficient, in addition to giving sufficient publicity to 
that this collective knows them and uses them.

Another measure could be to offer alternative sources of 
funding so that groups with disabilities can carry out their 
entrepreneurial projects, given their limited own resources 
and difficulties in obtaining financing from third parties.

Likewise, it would be a fundamental measure for dis-
abled entrepreneurs to encourage support not only from 
family members but also from the rest of society. Perhaps 
family members or friends could freely help the entrepre-
neur at the beginning of his business could be compensated 
with tax incentives. Besides, it could also be interesting that 
investing in companies created by the disabled degrease as 
a donation to a social cause.

Furthermore, it should be considered that disability aid 
could be made compatible with the creation of new busi-
nesses, to encourage entrepreneurship among the disabled, 
since they can count on specific resources to cover the ini-
tial financial needs of their companies.

Offer training courses aimed at promoting entrepreneur-
ship among the disabled would be another new measure to 
appreciate the advantages of taking this initiative and have 
an adapted work that allows them to be self-sufficient and 
useful for society, thus achieving the equality and social jus-
tice they deserve. Even online training could be offered to 
avoid possible displacement problems. This training could 
be aimed at participation in business incubators/nurseries, 
in some cases aimed exclusively at this group.

Therefore, despite the limitations of this work (centered 
in Spain and with a small number of surveys), a first approx-
imation is offered to concrete socioeconomic factors that 
affect the entrepreneurship of the disabled group. This ini-
tiates a process of empirical contrast based on the literature 
that will allow generalizing the conclusions obtained.
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Appendix 1: Interview script

DIFFERENCES THEMATIC BLOCK 

1. Can differences in entrepreneurship be seen when the 
person who develops it presents some type of disability 
(sensory or physical)? If so, what can those differences be 
concerning the person without a disability?

2. What could be the underlying reasons (motivations) 
that would explain entrepreneurship in people with 
disabilities?

COMPETENCES THEMATIC BLOCK 

3. What are the characteristics, capacities, abilities, qua-
lities, character traits... (in other words, competences) 
that help to understand and value entrepreneurship in 
people with disabilities?

4. Among the following elements: psychological; institu-
tional-legal; cultural-environmental; educational; relati-
ves; Physical-accessibility, what do you think are more 
important than others when it comes to understanding 
entrepreneurship in people with disabilities? Why?

5. Which of the following aspects: geographic area, in-
dustry, finance, taxation... What do you think are more 
important than others when it comes to understanding 
entrepreneurship in people with disabilities? Why?

6. What elements do you consider to limit (mediate, pre-
vent, hinder, deteriorate or condition) entrepreneurship 
in people with disabilities? Why?

PROSPECTIVE THEMATIC BLOCK

7. What elements (scenarios, variables, aspects...) would 
help to promote entrepreneurship in people with disa-
bilities?

8. From the following competencies (show file), which 
ones (5) are the most important for the entrepreneur who 
has some disability?
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Introduction

The position in the labor market of people with disabili-
ties has traditionally been fragile, having deteriorated even 
more during the period of economic and financial crisis ex-
perienced in Spain in the last decade (Fernández, Cegarra & 
Vidal, 2015; Manzanera & Ortiz, 2017). The work is one of the 
main dimensions that favor the social inclusion of people 
without disabilities (Manzanera, 2016) and with disabilities 
(Fernández et al., 2015; Mateo, 2018; Villa, 2003). Entrepre-
neurship can be considered as one of the forms of labor inte-
gration that can favor the achievement of autonomy, status 
and personal security of this and other collectives (Ashley & 
Graf, 2017; Boellstorff, 2019; Ortiz & Olaz, 2016; Rizzo, 2002). 
however, it has been scarcely potentiated and developed in 
people with disabilities (Rey, 2018). In this fact lies the im-
portance of the analysis executed.

The socio-labor insertion of people with disabilities is 
conditioned, to a large extent, by the family institution that 
plays a very significant role by having a double valence. On 
the one hand, the family can inhibit or limit the entrepre-
neurial activity of people with disabilities by promoting 
protective actions on its members and, on the other, it can 
promote entrepreneurship by making possible spaces of 
support and support for personal autonomy and emancipa-
tion (Pallisera, 2018).

The low level of entrepreneurship of people with disabil-
ities can be considered as a problem for their socio-labor in-
sertion, so it is convenient to know the aspects related to the 
family dimension that can enhance entrepreneurship. This 
work is based on the hypothesis that the family institution 
can promote or not the entrepreneurial activity of people 
with disabilities.

The qualitative methodology was applied, and the in-
depth, semi-structured, individualized, and oral interview 
were used with 15 people related to disability and entrepre-
neurship. The discourse analysis was carried out with the 
professional software ATLAS.TI, at the textual and concep-
tual levels.

The main results are related to those aspects that can 
serve as a brake or incentive for the entrepreneurial activity 
of people with disabilities. Thus, the family attitude towards 
entrepreneurship is crucial, since it can favor or impede en-
trepreneurship. This aspect is influenced by the economic 
or emotional support together with the previous existence 
of a family business so that a favorable or adverse environ-
ment can be created for the entrepreneurship of people with 
disabilities.

In this article, the family dimension is analyzed as a lim-
iting factor or facilitator of the entrepreneurship of people 
with disabilities. In the first place, the main concepts that 
must be taken into account in this dimension are consid-
ered. Secondly, the aspects that have to do with the family 
dimension in the entrepreneurship of people with disabili-
ties are analyzed from the discourse generated in the inter-
views with key informants. Finally, the main conclusions of 
the analysis are presented, recommendations are offered, 
that may be useful for the family, as an institution, to dis-

card its role as a dimension or factor limiting the entrepre-
neurship of people with disabilities.

Methodology

The methodology used is qualitative and has been based 
on in-depth, semi-structured, individualized and oral inter-
views. This has been the most suitable technique for pro-
viding a higher degree of freedom to the interviewee and  
interviewer, facilitating the collection of the different nu-
ances that emerged in the speech. The interviews were con-
ducted in October 2017.

Regarding the profile of the people interviewed, there 
are 15 people related to the world of disability and entrepre-
neurship. Three types of profiles were specified:

- People with disabilities and experience in entre- 
preneurship and their families.

- People with disabilities without experience in entrepre-
neurship.

- Professionals and institutional representatives related 
to disability (doctor, work counselor, and social worker).

The discourse analysis was carried through with the 
professional software Atlas.TI on the textual levels (from 
coded citations) and conceptual (the level at which the re-
lationships between codes and citations were worked on).

The design of the script of the interview has responded 
to the different dimensions from which entrepreneurship is 
studied and its characteristics in this group: personal and 
psychological; institutional/legal; environmental culture; 
educational/formative; economic and family. These aspects, 
together with the analysis of the differences in the entre-
preneurship of the collective and the prospective of this ac-
tivity, are treated in the different articles that make up this 
monograph.

Conceptual dimensions of the analysis: The  
family and the entrepreneurship of people with 
disabilities

The family is an essential and fundamental institution 
in the social structure, being a primary piece in any soci-
ety. Giddens (2000) understands it as “A group of people di-
rectly linked by kinship ties, whose adult members assume 
responsibility for the care of their children” (p. 191); while 
Macionis & Plummer (1999) consider it as a social institution 
based on kinship that groups people for the tenancy and 
care of children. Over time, there have been different so-
ciological perspectives that have considered and analyzed 
the family institution. One of the most relevant is func-
tionalism that considers it as an institution with essential 
and well-defined functions; and the perspective of critical 
sociology, that thinks of it as an institution that allows the 
maintenance of the social structure and the roles of the 
individuals that form it. As an essential and common ele-
ment, the family can be understood as the primary agency 
through which the socialization of the members of any soci-
ety takes place (Del Campo, 2004; Elzo, 2004; Giddens, 2000). 
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Likewise, it can be seen as the institution that allows both 
social change and the continuity of the social structure it-
self (Jurado, 2008). That is, the family becomes a social space 
that largely determines the social position of its members, 
either by promoting social promotion, by generating new 
opportunities to increase social status, or by guaranteeing 
the location of its members in social positions that allow the 
maintenance of social status. So it can be said that the fam-
ily institution determines the biographies of its members.

The family institution has suffered multiple and diverse 
transformations over time (Del Campo, 2004), having main-
tained reciprocal relationships with other institutions of 
the social structure such as the education system, the eco-
nomic system or the labor market or the State of Well-Being,  
although its influence has been considered from different 
positions. According to Del Campo (2004) and Tobío (2013), 
and according to the theory of substitution, the evolution in 
western societies since the 1940s led to a process of substi-
tution of many of the functions proper to the family institu-
tion, generating a less dependence of family members on the 
same and a weakening of private solidarity. As alternatives 
to this theory, there are others that consider that the substi-
tution of the family by the State is not complete, but that on 
many occasions their work of internal solidarity is enhanced 
by not reaching all the spheres of action of the family as an 
institution. This fact has been observed more clearly in the 
period of economic and financial crisis experienced in Spain 
in the last decade when the family institution has been an 
important support network that has avoided situations of 
social vulnerability (Manzanera, 2016). Therefore, the family 
is situated as a key and necessary piece of support not only 
in the care of its members but also in other areas linked to 
the productive and public sphere of work.

Concerning persons with disabilities, Sánchez, hernán-
dez & Raya (2016) consider the existence of different family 
models of social and labor inclusion of this group, ranging 
from subordinate and dependent positions to others closer 
to full autonomy. These authors highlight, in the first place, 
the overprotective model, which implies that people with 
disabilities become a passive subject, both socially and pro-
fessionally, in a way that leads to the social isolation of the 
person with a disability. Secondly, they consider the pro-
tective model in which the person with a disability is in-
active in the labor market, being a mere recipient of social 
assistance and benefits with a marked assistance character. 
Thirdly, they talk about the existence of a model of directed 
autonomy in which families support and develop self-care 
and social skills, although they are supervised and support-
ed by third parties in the labor market. Finally, they deal 
with the emancipatory model in which people with disabil-
ities are fully integrated into the labor market, being able to 
claim their social rights and being owners of their life and 
work trajectories.

The support of the family to its members is of great rel-
evance when considering the inclusion of certain groups in 
the labor market. It is even more critical when people with 
disabilities initiate the work of entrepreneurship since this 
group is in an unfavorable situation in the labor market 
(Manzanera & Ortiz, 2017; Meager & higgins, 2011; Odismet, 

2017). Besides, it is not favored by regulations, specific pro-
grams or grants that promote self-employment or entrepre-
neurship (García, 2017).

Recent studies confirm the existence of a direct rela-
tionship between the family institution and the life cycle 
of people with disabilities and, above all, in their working 
life (Potts, 2005). The family facilitates and enables access 
to entrepreneurship for people with disabilities (Esquivel, 
2010; Renko, Parker & Caldwell, 2015; Rizzo, 2002), offering 
flexibility, autonomy, income and high levels of satisfaction 
(Pagán, 2009); or, through the financial support of direct 
family members in the absence of financing from banking 
entities (De la Red, Fernández, Marbán & De la Puente, 2008). 
Olaz & Ortiz (2018) consider that, in the set of factors lim-
iting the entrepreneurship of people with disabilities, the 
aspects that can be considered in the sphere of the fami-
ly are more critical than other dimensions, such as those 
related to personal aspects and psychological or political, 
institutional and legal aspects or cultural and environmen-
tal aspects, among others. however, the family can also be 
placed as a risk factor for the performance of entrepreneur-
ial activities; overprotection (De la Red et al., 2008; Sánchez 
et al., 2016) and the incompatibility of the economic support 
received by people with disabilities with entrepreneurship 
or with work activities in general. In many cases, the eco-
nomic support received by people in vulnerable situations 
is an adequate resource for the support of the whole family 
(Fantova, 2007; Martínez, Frutos & Solano, 2017), in such a 
way that they impede the personal development and auton-
omy of people with disabilities.

Results

As has been seen above, entrepreneurship is an essen-
tial element to enable the full inclusion of people with dis-
abilities. In this relationship, some competences and factors 
can favor or impede the undertaking of the shared object of 
analysis in this investigation.

In this section, an analysis of the implications that the 
family dimension has on the entrepreneurship of people 
with disabilities is executed. The main results of the de-
scriptive analysis are exposed to do this, taking into account 
each of the aspects that make up the family dimension and 
that have been observed in the discourse of the people in-
terviewed. Finally, the results of the analysis of the rela-
tionship between all aspects of the family dimension will 
be presented.

The descriptive analysis has revealed the existence of 
ten aspects between the relationship of the family dimen-
sion and the entrepreneurship of people with disabilities: 
family attitude; economic or emotional support; autonomy; 
help the family; supervening disability; existence of a previ-
ous family business; family role of the person with disabili-
ty; socioeconomic situation; and type of disability.

The family attitude is one of the main aspects of the fam-
ily dimension that determine the entrepreneurship of peo-
ple with disabilities. This refers to the attitudes adopted by 
the family concerning the disability and to the perception 
that the person with a disability has about them. In the first 
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place, it can have a moderating and even inhibiting effect on 
the decisions to be taken by people with disabilities. This 
type of attitude is linked to the family model that promotes 
supervised autonomy (Sánchez et al., 2016).

Within this inhibiting or negative family attitude, the 
overprotective family model that reduces the independence 
and decision-making capacity of people with disabilities is 
also recognized. Professional technicians, work counselors, 
and social workers, as well as entrepreneurs with disabili-
ties,  highlight this limiting action of family overprotection 
at the time of undertaking, which is also observed as a ha-
bitual trend in these cases.

The family, in general, tend to overprotect. We fight for 
positive discrimination but underestimate the capabili-
ties of these people due to ignorance (I.4).

A protective family attitude hinders the initiative of peo-
ple with disabilities concerning entrepreneurship in the 
interests of greater family dependence, as they consider 
representatives of associations of people with disabilities. 
Besides, the recognition that the family attitude can deter-
mine the entrepreneurship of people with disabilities in an 
enhancing or inhibitory sense has also been observed.

Finally, most respondents believe that family attitude is 
one aspect that can be an entrepreneurial enhancer activity 
of people with disabilities there are in a family, understand-
ing that family support is key to eventual success.

Economic or emotional support is an aspect that refers to 
the perception of the person with a disability about the sup-
port that is available to them from their immediate environ-
ment or the institutions. In general, support constitutes an 
incentive to undertake, whether it comes from the family, 
from institutions or other social spheres. The need for sup-
port from people with disabilities has been highlighted by 
representatives of associations of people with disabilities, 
technical professionals, entrepreneurs and non-entrepre-
neurs with disabilities.

Institutions should have programs to help the entrepre-
neurship of people with disabilities and should support 
the family and friends of that group (I.2).

The economic support that comes, mainly, from the fam-
ily and the institutions is essential for entrepreneurship. To-
gether with financial support, the importance of support in 
the field of training and technical assistance by educational 
institutions and professional associations are highlighted. 
This is made clear in their speech by people with disabili-
ties, entrepreneurs, and non-entrepreneurs.

Finally, people with disabilities, entrepreneurs and 
non-entrepreneurs, family companions, representatives of 
associations and technical professionals, emphasize the 
importance of emotional support from family and friends 
to counter aspects related to the psychological dimension, 
such as low esteem.

The low self-esteem they have weakens when undertak-
ing. It also makes it difficult for them to feel alone and  
not having family support or friends who can help  
and empower them (I.1).

The autonomy of the person with a disability is an as-
pect of the family dimension that should be encouraged by 
the institutions and society, but mainly from the family. It is 
linked to the ability to make personal decisions about how 
to live according to one’s preferences and overcome over-
protective family models, thus reinforcing self-esteem and 
empowerment, aspects of the psychological dimension. 
Technical professionals, representatives of associations and 
people with disabilities highlight its relevance to drive en-
trepreneurship.

It is essential to give people with disabilities more auton-
omy from the families, the institutions and to encourage 
support policies to do a project, for their functional and 
technical adaptation of the jobs, etc.. (I.4).

Autonomy can be achieved, among other things, with fa-
cilitative, clear entrepreneurship policies and, that it also 
is clear, it is an option from the beginning (I.4).

The help to the family refers to the institutional support 
or of associations through aid and information regarding 
the disability to the families themselves. The discourse of 
representatives of associations and entrepreneurs with dis-
abilities emphasizes the help to the family from an econom-
ic and informative point of view to end the existing barriers.

Families that have a person with a disability have some 
crucial deductions. Moreover, when there is a person 
with disabilities, with two children and the family is nu-
merous and has another series of aids. Fiscally it is pos-
sible, although we could still work a lot because we are  
not at the level of other European countries, there  
are bonuses and tax subsidies (I.5).

The supervening disability is an aspect of the family di-
mension that is associated with the family attitude since it 
can condition it; the degree of resilience of the person, their 
family and personal circumstances, age or working life be-
fore disability condition the option for entrepreneurship. 
This is evidenced by entrepreneurs with disabilities and 
representatives of associations.

Indeed, they know what they want and how they want 
it and also in some of the cases in which the disability 
is not from a young age, but rather people with acquired 
disabilities, the truth is that they see an option, see help, 
see support and what they want is to continue working 
in an ordinary market. The sale of lottery coupons is con-
sidered as something that is there but that is not their 
first option, and they want to work (I.7).

The aspect categorized as family business refers to the 
greater willingness to engage people with disabilities in 
those cases where the family owns a business, and there is  
a corporate culture within it. In this way, family attitude  
is the most appropriate and convenient about entrepreneur-
ship. Technical professionals, representatives of associa-
tions and people with disabilities highlight the importance 
of trusting people close to them when managing a business.

People with disabilities whose family has had a business 
or family business already see a way forward and, in this 
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way, the family itself favors entrepreneurship because 
they have the company created (I.4).

The appearance of the personality refers to the set of 
distinctive features of a person, attitudes, skills, habits, and 
ways of thinking that are affected by the development of 
the person and its relationship with the environment, espe-
cially the family. The discourse of people with disabilities 
interviewed, entrepreneurs and non-entrepreneurs, high-
lights the importance of this aspect in overcoming barriers 
to entrepreneurship.

First you have to get the idea and have some character 
traits and so on because you also have to be brave to un-
dertake (I.11).

The psychological aspect, understanding it as having 
obvious ideas and having the impulse to undertake for 
me would be the most important. Because undertaking 
is, having the courage to do it, having a bright idea, and 
doing it, then everything else (I.12).

With the family role aspect of the person with a disabil-
ity, the place occupied by the person in the family (son, fa-
ther, mother, brother, among others), influencing the family 
attitude towards said disability, as well as the person who 
has it. This influence is manifested in the discourse of rep-
resentatives of associations, professionals with technical 
profiles and entrepreneurs with disabilities.

The particular circumstances of each one, where if you 
have had an experience of people that depend on you or 
that you can help them by setting up business activity, it 
is also a motivation (I.2).

On many occasions the family influences the person 
with disabilities because they do not want him to sell 
lottery coupons, and they want to set up a business for 
him. Since it is considered that, in effect, it was the safe 
way out to place your child’s work and make it possible 
for the family to live from it (I.7).

The aspect called as socioeconomic situation refers to 
the income available in the family unit of which the per-
son with a disability is a part and which, depending on its 
amount, can inhibit, moderate or enhance entrepreneur-
ship. Both people with disabilities who are not entrepre-
neurs and technical professionals show the relevance of 
this aspect in the family dimension.

But many times, becoming an entrepreneur or becoming 
autonomous, which is the same, many are forced by the 
circumstances (I.11).

You have to have a good economic situation. having a 
disability can vary if you have an excellent economic sit-
uation or not, that is also very important. That is why in 
our assessment we also include the social or socioeco-
nomic situation (I.15)

Finally, the aspect called disability typology refers to the 
physical limitation that can determine the degree of depen-
dence and entrepreneurship, in particular, economic sec-
tors depending on the type and degree of disability. Its rele-
vance is manifested in the discourse of family companions,  

entrepreneurs and non-entrepreneurs with disabilities and 
professionals with a technical profile since they consider 
that the type and degree of disability can condition the fam-
ily attitude to inhibit, moderate or enhance the entrepre-
neurship of the people with disabilities.

Depending also on the type of disability, some people 
need more support than others because they are vulner-
able and they have a hard time at work (I.1).

It also depends on what the disability is. Thus, a disability 
that makes it impossible for you then have to consider an 
exit from the activity, unsubscribe or transfer the compa-
ny, also especially to relatives, children, nephews, people 
from their environment or even their workers (I.2).

If you have a high level of disability or a sensory type, 
you usually have much more difficulty finding a job, and 
much more if you want to create your own business (I.14). 

A total, partial or temporary disability, although there 
should be no difference, can limit someone with a dis-
ability. I think it may be, for instance, that your disability 
is getting more and more, for example, that it starts with 
a certain degree of limitation and if that disability goes 
on more and more, it can impact on your, personally, 
chances of moving forward with the entrepreneurship. 
That would be a limitation (I.3).

Therefore, there are many aspects related to the relation-
ship between the family dimension and the entrepreneur-
ship of people with disabilities. Of all the analyzed, it has 
been found that here the one linked to the attitude of the 
families of people with disabilities is the most determining.

On the other hand, from the discourse analysis of the in-
terviewees, it was identified the relationships between the 
different aspects that make up the family dimension and 
that have been previously analyzed.

The two aspects with greater relevance are, on the one 
hand, the family attitude that presents a higher density and 
a more significant number of references in the quotes of the 
people interviewed (up to 32) together with the aspect re-
lated to the economic or emotional support that, although 
it does not have a high dimension, it accumulates up to 46 
appointments.

There is a strong causal relationship between the family 
attitude and the economic or emotional support needed by 
people with disabilities to carry through decisions related to 
entrepreneurship. In this way, the economic support of the 
institutions or the emotional support of the closest environ-
ment of the person with disability condition the existence of 
a family inhibiting or empowering attitude of the enterprise.

On the other hand, the family attitude is associated or 
linked to other aspects of the family dimension, namely: 
autonomy, help to the family, supervening disability, fam-
ily business, personality, the family role of the person with 
a disability, socioeconomic situation, and type of disability. 
Of these, the personality code stands out because it has the 
highest density, after the family attitude code.

It can be affirmed that the family attitude together with 
the financial support of institutions, the family and the emo-
tional support of the latter, are aspects that constitute a key 
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to understanding how the family can condition, inhibit or 
strengthen, the entrepreneurship of people with disabilities.

Conclusions

The descriptive and relational analysis of the aspects 
linked to the relationship between the family dimension 
and the entrepreneurship of people with disabilities have 
shown that the family institution is situated as a critical 
piece for the socio-labor insertion of the shared object of 
analysis in this research.

There are several family models (Sánchez et al., 2016) 
that influence the socio-labor insertion of people with dis-
abilities; three of them consider the family as inhibiting the 
work activity of the analysis group, due to the protection 
and even overprotection exercised or the direction it estab-
lishes on the autonomy of people with disabilities. however,  
taking into account the entrepreneurship, it has been  
proven in studies, like the one of Olaz & Ortiz (2018), the 
importance of the family for the entrepreneurial activity of 
people with disabilities, so that this group does not consider 
the family as a particularly limiting factor of their entrepre-
neurial activity.

From the analysis implemented in this research, it is 
concluded that the family attitude is the most significant 
aspect of the family dimension, since it conditions the en-
trepreneurship of people with disabilities in several sens-
es, in such a way that the hypothesis of the investigation is 
verified. In the first place, it has been observed that a family 
attitude linked to a protective, overprotective or supervised 
family model can become a barrier that, in many cases, peo-
ple with disabilities can not overcome to start their entre-
preneurial activity. Second, and on the other hand, it has 
been proven that the family attitude that favors the eman-
cipation of people with disabilities can be considered an 
empowering aspect of entrepreneurship since the support it 
can provide is vital to be successful.

Another aspect that maintains a central position in the 
family dimension is related to economic or emotional sup-
port. The family attitude establishes the type of disposition 
of the family towards the entrepreneurship of people with 
disabilities. In the first place, the economic support that can 
arrive through the path of public institutions or through the 
family itself has been observed as a determinant of this re-
lationship. Secondly, the importance of support in terms of 
training and technical assistance that people with disabili-
ties can have to start their entrepreneurial activity has been 
proven. Finally, emotional support has been considered as a 
relevant element to favor a family attitude that favors and 
enables the entrepreneurship of people with disabilities.

Another aspect of the family dimension associated with 
the family attitude, although without having a direct caus-
al relationship is among others, the previous existence of 
a family company, this fact can greatly favor a agreeable 
environment for the entrepreneurship of people with dis-
abilities, as well as other aspects, such as the development 
or promotion of the family’s capacity for autonomy of dis-
ability. Lastly, support for this by the public institutions on 
disability is also associated with the type of family attitude 
towards entrepreneurship of people with disabilities.

Once analyzed the different aspects of the family dimen-
sion and its relationship with the entrepreneurship of peo-
ple with disabilities, it can be observed a series of actions 
or measures that can strengthen the family institution and, 
above all, can favor the development of a family attitude en-
hancer of the entrepreneurial activity of people with disabil-
ities. Among them, is the development of help and support 
from the administration through programs, plans or eco-
nomic aid to promote the breaking of barriers that prevent 
the creation of a family environment favorable to the entre-
preneurship of people with disabilities. Secondly, the devel-
opment of training programs aimed at families and aimed at 
overcoming those family models that impede the emancipa-
tion of people with disabilities should be considered. Thirdly, 
the promotion of awareness-raising and training campaigns 
aimed at the normalization of disability should be encour-
aged. It is necessary for families to modify their consider-
ation of disability, with particular emphasis on skills and, 
therefore, the potential of people with disabilities.
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El presente artículo analiza la problemática de las personas con discapacidad en cuanto a 

la accesibilidad física a la educación, información y uso de las TIC, preguntándose si estas 

barreras repercuten en el emprendimiento de este colectivo. Para ello, se entrevistaron 

15 personas relacionadas con el mundo de la discapacidad y el emprendimiento. Como 

metodología se empleó la entrevista en profundidad semiestructurada, individualizada 

y oral. El análisis del discurso se realizó con el software profesional Atlas.Ti, y del mismo, 

se desprende que entre las barreras experimentadas por los entrevistados se encuentran 

las que les impiden tener los conocimientos e información necesarios para emprender. 

En todos los casos, se trata de poner de manifiesto las posibles propuestas que permitan 

valorar las estrategias que estos emprendedores han puesto en marcha, así como los 

problemas que han encontrado.
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This article analyzes the problem of people with disabilities in terms of physical accessi-

bility to education, information, and use of ICT, asking themselves if these barriers have 

an impact on the entrepreneurship of this group. For this, 15 people have been interviewed 

related to the world of disability and entrepreneurship. The methodology used has been 

the semi-structured, individualized and oral in-depth interview. The analysis of the dis-

course has been carried out with the professional software Atlas.TI, and it is clear that 

among the barriers experienced by the interviewees are those that prevent them from 

having the knowledge and information necessary to undertake. In all cases, it is a matter 

of highlighting the possible proposals that allow putting in value the strategies that these 

entrepreneurs have set in motion, as well as the problems they have found.

© 2019 Fundación Universitaria Konrad Lorenz. Este es un artículo Open Access bajo la licencia CC BY-NC-ND (http://creativecommons.
org/licenses/by-nc-nd/4.0/).
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Introduction

In recent years, as Alonso (2007, p. 16) states from Europe:

Different political and legislative initiatives have been 
launched to achieve the equalization of rights and op-
portunities for people with disabilities, an extended 
forgotten collective. One of discrimination that affects 
these people is the lack of accessibility to different envi-
ronments, products, and services.

According to Villa (2003, pp. 398-399), the Spanish Com-
mittee of Representatives of the Disabled states that the 
educational level, the professional qualification deficient or 
unadapted to the demands of the productive system and the 
difficulties of accessibility (transport, adaptation of training 
centers or work...) pose a serious obstacle to the labor inte-
gration of this group.

Entrepreneurship is a form of access to employment, 
which is encouraged among different groups with difficulty 
accessing the labor market, such as women or disabled peo-
ple. The employment allows the realization of a project of 
their own lives independently and autonomously, especial-
ly, in the case of people with disabilities. Therefore, the need 
is justified to study and work collectively in the full inclu-
sion in the labor market of people with disabilities (Fernán-
dez, Cegarra & Vidal, 2015). In the present article, the analy-
sis of the accessibility difficulties is deepened, and a review 
of the strategies carried out by the interviewed people is 
done to adapt to the environment as a critical factor for their 
entrepreneurship. To this end, 15 in-depth interviews were 
conducted with people related to the world of disability and 
entrepreneurship, as well as professionals and institutional 
representatives related to disability.

The analysis of the speech was made with the profes-
sional software Atlas.TI, and it has been tried to discover 
those barriers related to the entrepreneurship that the in-
terviewees have experienced, specifically those that pre-
vent them from having the knowledge and information nec-
essary to undertake. This article is based on the hypothesis 
that these physical barriers hinder access to education, in-
formation and ICT and, therefore, to entrepreneurship.

Based on the above, first, a literature review will be con-
ducted to arrive at an approximation to state of the art, dif-
ferentiating between the terms of disability and inability. 
Next, the scenario to be considered is shown to know the 
possible barriers that impede the social and labor insertion 
of people with disabilities, and subsequently an analysis of 
the results of interviews with entrepreneurs with physical 
disabilities is presented, which will help to understand bet-
ter the difficulties and accessibility barriers contemplated 
by these entrepreneurs.

Scenario to consider

The starting hypothesis of this project is based on the 
assumption that the acquisition, stimulation, and develop-
ment of the competences of the groups that present a certain  

degree of disability (deficiencies in function and structure, 
limitation in activities and limitations in participation) is 
critical in the generation of entrepreneurial activity. Both in 
its initial phase (entrepreneurial initiative) and in the way of 
undertaking (cooperative or individual entrepreneurship), 
in the type of activity (sector, innovation, internationaliza-
tion), in the development of the company and, in short, in 
its long-term results in terms of survival and development. 
Next, a review of the concepts of disability, inability, and 
accessibility is presented, in order to study the physical bar-
riers existing in the enterprise.

Disability and inability

For Pico-Barrionuevo & Torres (2017, p. 191), disability is 
a concept that evolves and that results from the interaction 
between people with impairments and the barriers due to 
attitude and environment that prevent their full and active 
participation in society, on equal terms with others. For 
Zhao & Zhang (2018), the most noticeable change is the idea 
of   inclusive education. Only when barriers are transcended 
can steps be taken towards inclusion and both persons with 
disabilities and the organization can experience positive re-
sults (Vornholt et al., 2017). Frequently, people with physical 
or sensory disabilities have been treated as incapable with-
out being disabled. Some “diseases” or “disabilities,” from 
the sociological point of view, that is, behaviors or situations 
that are considered socially legitimate deviations from nor-
mality and that must be “cured,” may lack a biomedical ba-
sis; they can be simple social constructions (Alemany, 2018, 
pp. 214-215).

The philosophy emanating from the United Nations Con-
vention on Rights of Persons with Disabilities provides that 
the legal capacity of anyone not lost despite having dimin-
ished capacities that hinder self-government (Rueda, Zurro 
& Fernández, 2014, p. 82). This question has given rise to 
numerous debates; there is some discrepancy in the way of 
referring to people who experience some degree of function-
al limitation or restriction, the most accepted term “persons 
with disabilities.” Currently, some groups speak of people 
with “different abilities,” thus surpassing the terminology of 
a person with a disability (Polonio de Dios, 2016, pp. 176-177).

The so-called “social model” considers disability “as a 
phenomenon whose origin is largely due to social causes, 
which is not simply an attribute of the person, but a complex 
set of conditions, many of which are created by the social 
context” (Fuentes-García, 2016, p. 82). This model under-
stands that disability is not a natural circumstance, but a 
social condition: a person has a disability as long as society 
has disabled it through barriers (Bregaglio-Lazarte, Constan-
tino-Caycho, Galicia-Vidal & Beyá-González, 2016, p. 294).

At this point, it is necessary to distinguish between 
the concepts of disability and inability, although both re-
fer together to the impairment of a person due to injuries, 
illnesses or deficiencies that limit their activity in the so-
cial, personal or work environment. This common link does 
not imply equalization between both (Vicente, Terradil-
los, Capdevila, Ramírez & López, 2010); disability does not 
imply the inability for work, but permanent inability does  
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imply recognition of disability (at least 33%), to obtain a 
compensatory benefit that seeks to correct the absence of 
salary or professional income. A person due to an accident, 
illness or supervening disability.

The concept of disability has evolved, from a paternalis-
tic and assistance perspective to a new approach that con-
templates the person with disabilities as an individual with 
skills, resources, and potentialities (Moreno-López et al., 
2013, p. 4). It should be noted, considering the type of disabil-
ity, that those associated with hearing and visual deficien-
cies accumulate the highest activity scores (47.5% and 37.8%, 
respectively) (Mercado, Aizpurúa & García, 2013, p. 97).

The difficulties that any citizen has in accessing the 
working world are increased in the case of persons with dis-
abilities and are presented below in Table 1.

Table 1 - Barriers to access the labor market for people with 
disabilities

Social
Differences between people, reasons for rejection, 

limited opportunities and social marginalization

Physical  

environment

That limit or impede access, mobility or commu-

nication

Psychosocial

Excessive family protection, educational and 

training deficiencies, demotivation, lack of infor-

mation and professional orientation

Mental

Understood as the consequences that all this 

generates in the disabled person, which feeds his 

self-exclusion from the labor market and makes 

him excessively dependent on protection policies

Source: Self-made. Fundación Encuentro (2001, pp. 274-275), in Villa 
(2003, p.400).

Physical accessibility

One of the programs that have been given a particular 
relevance has been the one that facilitates the access of peo-
ple with disabilities to spaces and public services through 
the progressive removal of physical and communication 
barriers. As well as providing aid necessary techniques to 
live in the most independent way possible: implementation 
of the parking card for people with disabilities, granting 
special aid to promote mobility, communication and acces-
sibility for people with disabilities (Martínez-Fernández, 
2012, pp. 90-91).

This section is to focus primarily on the barriers that 
limit or prevent access, mobility or communication in the 
field education and the access to information, and that is 
considered necessary to achieve a future social and labor 
insertion, and that is relevant for a successful endeavor.

Physical accessibility to the educational environment
Access to any area involves removing physical bar-

riers. The World Report on Disability of the World health 
Organization (WhO, 2011, p. 10) states that many buildings, 
transport systems, and information systems are not ac-
cessible to everyone. Lack of access to transportation is a  
common reason that discourages people with disabilities from  

seeking work or from accessing health care. Little infor-
mation is available in accessible formats, and many com-
munication needs of people with disabilities are not met. 
Deaf people often have problems accessing a sign language  
interpretation service. Besides, people with disabilities have 
significantly lower rates of use of information and commu-
nication technologies.

Cardona-Pla & Ortells-Roca (2012, pp. 110-111) affirm that 
disabled people now access educational institutions pre-
pared for them and where they are well treated.

a) Although all persons with disabilities can be consid-
ered as a group suffering from similar forms of oppression, 
there is a very varied typology of difficulties: visual deficit, 
motor deficit, mental dysfunction or personality disorder 
and, also, in very various degrees and with very different 
effects.

b) What has happened to the education of people with 
a sensory deficit? It is known that, in the history of educa-
tion, the invention of specific techniques and instruments 
involved access to complex educational processes for peo-
ple who, at first, seemed excluded from them. In its day, the 
sign language or the Braille system and, now, the significant 
progress of communication technologies, have made many 
of these people can pursue higher education.

Physical accessibility to the information
Currently, accessing information is essential for en-

trance to the labor market. As stated by hassan-Montero & 
Martín-Fernández (2004), the limitations and misuse by the 
designers of the conventional web publishing technologies 
are giving rise to situations of inability to access informa-
tion by users with disabilities.

This phenomenon aggravates the so-called “info-exclu-
sion” or “digital divide,” and involves discrimination against 
a large part of total users. As Vanderheiden (2000) points 
out, disability is not the only type of limitation that hinders 
accessibility. There are other limitations derived from the 
context of use, and the access device is used as hardware or 
software. This fact also affects people who do not have any 
disability. Therefore, the design based on the limitations de-
rived from individual disabilities, is beneficial for society as 
a whole, since it will also facilitate its access by users who, 
without suffering these disabilities, are in unfavorable con-
texts of use and similar limitation. Consequently, the num-
ber of users benefited from this design mode would be high-
er than that represented by users with disabilities (henry, 
2002).

According to Jiménez-Lara & huete-García (2018), the 
Olivenza Report 2016 data, show that 6 out of 10 people 
consider that their disability influences the non-use of the 
computer. This deficit in digital training limits the process 
of entrepreneurship or the promotion of job prospects that 
provide people with the necessary skills for their labor in-
clusion.

Accessibility is a precondition for participation in so-
ciety and the economy; the European Union has a long 
way to go to achieve it. The Commission (2010, p. 5) pro-
poses to use legislative and other instruments, such as  
standardization, to optimize accessibility to the built envi-
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ronment, transport and ICT, in line with the flagship initia-
tives of the “Digital Agenda” and the “Union for innovation.” 
Therefore, and aware of the importance of access to training 
and information of this group, from Europe, within the Eu-
ropean Platform for Disability (Supporting Self-Employment 
For Disabled People), it is intended to promote the employ-
ability of people with disabilities through education and the 
use of ICT, thus favoring entrepreneurship, its integration in 
the labor market and social inclusion.

Methodology

In this work was used a qualitative methodology based 
on the in-depth, semi-structured, individualized and oral 
interview, applied to 15 people related to the world of dis-
ability and entrepreneurship. Specifically, three profiles 
were identified:

- People with disabilities and experience in entrepre-
neurship and their families.

- People with disabilities without experience in entrepre-
neurship.

- Professionals and institutional representatives related 
to disability (doctor, work counselor, and social worker).

The discourse analysis was carried through with the  
professional software Atlas.TI, and was executed on  
the textual levels (from codified citations) and conceptual 
(the level at which the relationships between codes and ci-
tations were worked on).

Finally, the design of the interview script has responded 
to the different dimensions from which entrepreneurship 
is addressed and its characteristics in this group: personal 
and psychological; institutional/legal; environmental cul-
ture; educational/formative; economic and family. These 
aspects, together with the analysis of the differences in the 
entrepreneurship of the collective and the prospective of 
this activity, are treated in the different articles that make 
up this monograph.

Analysis of results

The entrepreneurship of people with disabilities is con-
templated under certain discriminatory presumptions if 
compared to the one developed by those who do not have 
these characteristics, when the intensity of action, survival, 
and results obtained is equal or higher. After the analysis of 
the discourse made by the interviewees, it can affirm that 
there is a barrier to entrepreneurship when it is found a di-
rect relationship between the lack of access to training and 
information of this group and their possibilities to undertake.

Physical aspects

Among the physical aspects relevant to entrepreneur-
ship, some of the interviewees understand that the physical 
is not an impediment when it is decided not to undertake 
a type of activity or sector in which one is not trained, but 

that if someone decides to undertake it is because he has 
overcome the possible barriers:

The physical is relative, depends on what you are  
going to face. The physical... no, because that is a barri-
er that you have overcome, if you think to do that it is  
because you have overcome it (I.11). 

The limiting physical aspects (or referents to the senses), 
referred to here, are those that limit or inhibit entrepreneur-
ship in people with disabilities, as is the case with disabled 
people who work for others. Adaptation of the workplace 
(I.10), avoid physical obstacles (I.3), and ensure the use by 
the entrepreneur of the knowledge that over the years have 
allowed him to survive:

That person who has a disability because maybe he is 
also a few years old and knew how to do one thing, but 
that thing may well prevent him physically (I.15).

It must take into account the potential that, in certain 
sectors of activity, the person with disabilities may possess, 
being able to be on equal terms with people without disabil-
ities, which may favor the entrepreneurship of people with 
disabilities in these sectors.

In a consultancy, consulting or industrial-related com-
pany that does not require physical effort, which has a 
dimension in which the boss does not need to be in any 
way in the production chain because then there is more, 
it is easy for disability to be compatible with entrepre-
neurship (I.2).

It is also observed that specific physical disabilities may 
favor the development of other aspects that benefit the real-
ization of a particular type of activity is as one of the inter-
viewees’ comments concerning deaf people:

They speak very well of the deaf people in the cases of 
IT issues because as they do not hear they concentrate 
very well (I.5).

It is essential to take into account also in persons with 
disabilities, that their degree of personal autonomy will de-
termine the limitations or potentialities, which can contrib-
ute to lead the possible entrepreneurship towards sectors 
or activities in which the disability does not suppose a clear 
impediment. Increasing personal autonomy can be achieved 
through education, as another interviewee says:

Educating non-family protection, promoting autonomy 
much more than we already do (I.4)

Once they reach comprehension reading and writing, 
they can learn by themselves (I.5).

On the other hand, as it can not be otherwise, the degree 
of disability will, in turn, determine the degree of autonomy, 
so that it can be understood as a limiting factor the higher 
the degree of disability:

It may be , for example , that your disability is getting 
worse and worse, for example, that it starts with a cer-
tain degree of limitation and if that disability goes on 
more and more, it may impact on you, on your chances 
of moving forward with entrepreneurship, it would be a 
limitation (I.3).
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Accessibility

One of the fundamental concepts of this article refers to 
the difficulties of accessibility that a disability implies and 
its relevance for entrepreneurship in a transversal way, and 
generally as an inhibiting factor, which translates into an 
improvement in accessibility (for example, to the training) 
can contribute to increase the entrepreneurship of people 
with disabilities.

The interviewees make references to training as a facili-
tator of access to employment:

Accessibility for me is that it is transversal. The acces-
sibility will be in the educational barriers; it will be in 
everything (I.7).

I recently did a training for entrepreneurs in which they 
help you get oriented where you have to go with permits, 
projects and others, and in that training I found that 
problem, which is all designed for people who work well, 
but in this case, I insist that for people who have visu-
al problems because it was hard to see the information, 
tiny print (I.9).

Training is the first point that all training programs con-
sider to be accessible (I.10).

If there is a visual deficiency, so computers must be ac-
cessible if a blind person can not access it... if he is deaf, 
it must be subtitled... (I.10).

Although there are more and more adapted buildings, it is 
still considered as an impediment to the access of people with 
physical disabilities, which refer to architectural barriers:

A building that is fully equipped so that, for example, 
people in a wheelchair can access it very quickly and to 
the extent that they are ICT projects that do not require 
any particular physical need for the start-up or work. 
however, you have to be with the computer; I think there 
has not been any barrier to entry for people with these 
disabilities to work in companies (I.6).

It also represents a barrier for the blind disabled, ac-
cording to the experience of some of our interviewees, the 
difficulty in accessing certain digital documents or specific 
business management programs.

Computer communication, through the internet and all 
this. Not everything is accessible to blind people, far 
from it. Everything that has to do with files that go in 
image format, jpg and all that, we can not read it. We 
prefer that all documents sent to us be accessible to us. 
Then, for example, the relations with the banks, to me, 
it makes me laugh. Also, many banks you go, they make 
you take numbers (I.8).

In some cases, the development of technology allows 
overcoming this barrier for the blind people, with the  
incorporation of specific programs that improve their 
self-esteem and facilitate their incorporation into society, 

employment, entrepreneurship and, in general, facilitate 
their daily life, as it can be seen below:

The mobile, because now almost all blind people have 
airphone due to it has an accessibility that is the wilso-
ber and with the wilsober you can manage the agenda, 
voice recordings, telephone numbers, and many applica-
tions. So there are several applications, even to read let-
ters, for public transport, much more than when I start-
ed, so... (I.8).

Lately there has been much progress in new technolo-
gies. Many platforms are already accessible, there are 
many programs already adapted, and the ONCE in that 
is a total leader (I.4).

Accessibility also refers to the possibility of reaching in-
formation, and mainly to the difficulty of obtaining it or the 
inability to locate information when it is not adapted to cer-
tain types of disability.

Well, the limitations, from my point of view, the most 
considerable is also very related to the geographical as-
pect because when you live in a city you have much more 
access to information, resources, training, and then it 
can be a considerable limitation living in a small, isolated 
place, with little communication (I.15).

A person lacking vision or low vision, a blind person or a 
person with low vision the first handicap is the access to 
the information (I.4).

Finally, the mobility of people with disabilities was re-
viewed, and how this can be a limiting factor or can be a 
factor that facilitates entrepreneurship. Next, another of the 
contributions made during the interviews is presented:

When you travel around the world and other cities, you 
realize that there are some that are better prepared than 
others, for mobility issues, and in this sense, I also relate 
it to the type of business you want to develop (I.6).

Conclusions

After the analysis of the interviews, it can be conclud-
ed that physical accessibility hinders both the autonomy of 
people with disabilities and their access to the labor market 
through entrepreneurship The results of this investigation 
confirm the existence of different barriers.

Thus, the lack of access to transport discourages people 
with disabilities to continue their training, to seek work or 
set up a business on their own or prevents them from ac-
cessing health care or leisure and free time activities.

The deficit in digital training also limits the process of 
entrepreneurship or the promotion of job prospects that pro-
vide people with the necessary skills for their labor inclu-
sion. In this sense and due to its relevance at present, there 
are European projects that aim to promote the employabili-
ty of people with disabilities through education and the use 
of ICT, thus favoring entrepreneurship, its integration in the 
labor market and social inclusion. For Batanero, Graván &  
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El homrani (2017) an essential aspect in the educational field 
is the permanent training of teachers to develop a quality 
education in equity and equality. In this context, ICTs open 
up a new way of accessing information and a high commu-
nication bridge, since for some people technologies are the 
only way to access the educational world and culture.

Regarding access to education, another of the barriers 
with which this group is located is configured. It requires 
the information and training of teachers in particular, and 
society in general, regarding disability as crucial elements 
for active social inclusion and personal development of peo-
ple with disabilities. The university, as an educational in-
stitution, has to facilitate the incorporation of all students, 
according to Lorenzo-Lledó, Carreres, Lledó & Vera (2017), 
making it an accessible environment without barriers in 
learning, developing curricular designs where a response is 
given to all the students.

Roldán-Martinez (2017, p. 6) states that although there 
has been a slight improvement, people with disabilities 
continue to have severe difficulties in accessing the labor 
market. Entrepreneurship is presented as a professional al-
ternative, starting from the low rates of employment of the 
active population with disabilities, which should be more 
empowered by public authorities. According to Domín-
guez-Jara (2017, p. 187), society must change the prejudice 
that people with disabilities are incapable beings. however, 
on the contrary, they have skills that they can develop with 
the appropriate means. This transformation will allow peo-
ple with disabilities to be recognized as an active part of 
their development and their community.

In summary, it can be said that there is a direct relation-
ship between accessibility, training and social inclusion of 
this group after the analysis of the interviews conducted. 
To the physical limitations that a disability implies, acces-
sibility barriers are added, understood as architectural bar-
riers in public or private construction, transportation, and 
communication. Among these limitations or external bar-
riers, communication acquires particular relevance, since it 
prevents the sending or receiving of messages and access to 
information and training, having as a consequence a higher 
difficulty to develop the activities of life.

The adaptation of the legislation on guardianship and 
incapacitation to the United Nations Convention for Persons 
with Disabilities implies moving from a model of assistance 
and rehabilitation to a social model, based on autonomy, 
self-determination, equality, the promotion, in short, to a 
model based on the rights of citizens (Fuentes-García, 2016, 
p. 82; Rueda et al., 2014, p. 106).

Aid is needed to adapt infrastructures, jobs, furniture or 
transport, among others. The lack of accessibility or adapta-
tion of the environment implies less possibility of access to 
education, the labor market and, therefore, a remuneration 
adequate to their needs.

It is necessary, therefore, to reverse one of the aspects 
that limit access to the labor market for people with disabil-
ities, such as access to higher education. In short, in all cas-
es of deficiencies of a physical nature, the problematic axis 
around which the plot of integration (deficient) is structured 
is personal autonomy. Since, although in each stage of the 

life cycle the expectations around the autonomy are differ-
ent, as they are also among the people who do not have a 
disability, it is an essential element from the quality of life. 
Well, talking about autonomy means referring to areas as 
varied as work, education, social communication and, of 
course, accessibility, which brings together all these vital 
aspects.

For all these reasons, as future lines of work, it is pro-
posed the study of the adaptation of the environment from 
the prevention, developing and constructing initially, from 
an inclusive point of view, where the needs and interests 
of all possible users are taken into account more than the 
creation of specific environments, products, and services for 
people with disabilities.
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En este estudio, se aborda el análisis de la situación del emprendimiento de personas con 

discapacidad, con el fin de identificar los principales elementos diferenciales que supo-

nen una barrera u obstáculo económico, fiscal y organizativo. Mediante la metodología 

del estudio de casos, se analiza si este tipo de obstáculos son mayores en las personas con 

discapacidad. Los resultados del análisis de las respuestas de los entrevistados permiten 

concluir que la intensidad con la que alguno de estos factores condiciona la actividad em-

prendedora de las personas con discapacidad es sensiblemente superior. Asimismo, del 

estudio se deduce que el sector económico, el acceso a la financiación, la forma jurídica 

de la empresa, así como la necesidad de una adecuada fiscalidad, son elementos que se 

configuran como esenciales a la hora de analizar las principales cuestiones que afectan 

al emprendedor con discapacidad.
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In this study, the analysis of the situation of the entrepreneurship of people with disabil-

ities is analyzed, in order to identify the main differential elements that suppose an eco-

nomic, fiscal and organizational barrier or obstacle. Through the case study methodology, 

it is evaluated if these obstacles are more significant in people with disabilities. The results 

of the analysis of the respondents’ answers allow us to conclude that the intensity with 

which some of these factors condition the entrepreneurial activity of people with disabil-

ities is noticeably higher. Likewise, from the study, it is deduced that the economic sector, 

the access to  financing, the legal form of the company, as well as the need for adequate 

taxation, are elements that are configured as essential when analyzing the principal issues 

that affect the entrepreneur with a disability.
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Introduction

When a person decides to start a business, beyond the 
individual elements, he has to face a series of contextual 
economic, organizational and fiscal aspects that condition 
how the project starts and develops (Reynolds et al., 2005).

These factors have a determining influence on people 
who intend to launch an initiative in the same social and cul-
tural context (hayton, George & Zahra, 2002). however, the 
entrepreneurial initiative of people with disabilities should 
be addressed from the intrinsic problem of this group and 
their needs for obtaining results (Sharma, 2018). A question 
that has received little interest in the literature on entre-
preneurship (Kasparova, 2011; Pagán, 2009; Pavey, 2006) and 
which has a particular relevance, since it is a mechanism of 
special importance for the integration of people with dis-
abilities (Caldwell, harris & Renko, 2017; De Clercq & honig, 
2011; Jones & Latreille, 2011).

Some studies show how the efforts of nascent entre-
preneurs with some disability are less likely to become  
successful entrepreneurs due to the particular challenges  
they have to face (Ashley & Graff, 2018; Renko, harris & 
Caldwell, 2016).

On the other hand, it is a fact that many times entre-
preneurs with disabilities face a competitive disadvan-
tage when they have to compete with entrepreneurs with 
disabilities (Roni, 2009), due to the higher cost they must  
assume to overcome the limitations of their disability in 
order to guarantee equal conditions with the rest of the 
company in the sector. Economic costs that affect the initial  
investment, and therefore make the financing of the proj-
ects more significant and more difficult (Boylan & Burchardt, 
2003; Moro, Fink & Kautonen, 2014), as well as other organi-
zational costs necessary for the adaptation of the entrepre-
neur with a disability to the work environment.

Also, the tax regulation on entrepreneurship, and the 
particularities for people with disabilities (Goda, Ramnath, 
Shoven & Slavov, 2018; Spreat, 2017), together with the or-
ganizational aspects become an element that can directly 
affect the success or failure of the entrepreneur.

Traditionally, disability has been understood from a fis-
cal perspective as a situation to which attention had to be 
paid by using the instruments of tax policy; that is, through 
the establishment of reductions, deductions and bonuses 
in the applicable central taxes for persons with disabilities 
(Dunn & Zwicker, 2018; Seto & Buhai, 2004). Therefore, in the 
central taxes, fiscal benefits are incorporated that imply a 
reduction of the tax burden for the person with a disability 
(Ruiz de Velasco, 2017). Also, the fact of the undertaking is 
also considered by the taxation, and various laws have been 
approved that have meant an improvement in the taxation 
of entrepreneurs.

In this sense, the study of the fiscal, organizational and 
economic factors that can affect entrepreneurship, espe-
cially in people with disabilities, is the object of this study. 
For this, a case study has been designed, according to which 
it is intended to answer the central question of the study: 
are there economic, organizational and fiscal barriers in 

the entrepreneurship of people with disabilities? Are these 
barriers significantly more limiting than for people without 
disabilities?

The work is structured in four parts. First, the theoretical  
framework from which it addresses the main factors de-
scribed and related to the presented research. Second, it 
deals with the methodology used. In third place, it was ex-
ecuted analysis of the results obtained, and finally, a series 
of conclusions about the work carried through is provided.

Theoretical framework

Fiscal, organizational and economic constraints in the entre-
preneurship of people with disabilities

In the study of the entrepreneurial context, the analysis 
of economic aspects is essential, since they are conditioning 
elements of entrepreneurship. The tax systems of the coun-
tries tend to incorporate tax benefits in consideration of the 
additional expenses that a person with a disability can have 
to lead a normal life (Seto & Buhai, 2004), such as a higher 
consumption of medicines or the needs of adaptability of 
the habitual residence, examples considered by the current 
tax systems.

In the Spanish tax system, tax benefits are articulated 
in the state taxes (Portillo, 2014; Ruiz de Velasco, 2017), re-
gional and local taxes (Colao, 2014), in the form of reductions 
in the tax base and deductions from the tax (in acquisition 
before 2013 of the habitual residence by persons with dis-
abilities for their adaptation, to name some example).

Besides, special rules are regulated to favor the protected 
heritage of people with disabilities, with tax reductions in 
the income tax of natural persons (ITNP) (Del Águila, 2016) 
in favor of those people who make the contributions to the 
mentioned patrimonies.

Also in the corporate tax (CT), a deduction is regulated in 
job creation for workers with disabilities to a degree equal to 
or greater than 33 %, when they are hired in the tax period 
and involve an increase in the average number of workers of 
the same nature.

On the other hand, in the autonomic taxes, the disability 
is considered primarily in the tax on inheritances and dona-
tions and in some local taxes (such as the tax on buildings, 
installations and works or the tax on mechanical traction 
vehicles, to name a few of them), also includes exemptions, 
deductions or bonuses that consider the unusual situation 
in which the person with disabilities can be found.

From a tax perspective, it also incorporates a series of 
rules that contemplate the fact of undertaking and the diffi-
culties that arise through the creation of various deductions 
that support entrepreneurship.

however, the entrepreneurship of the person with dis-
abilities as such does not enjoy a unique situation that in-
corporates both qualities for the establishment of a specific 
tax incentive, although it is possible to apply disability ben-
efits and entrepreneurship simultaneously, so, indirectly, 
this second circumstance is being favored.

Beyond the taxation that may condition the decision, in 
general, the economic factors have a more direct influence 
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on the entrepreneurial activity (Martin, Guillemette & Urgel, 
2018; Simpson & Stevens, 2016), becoming the obstacle more 
obvious when deciding to start an activity of this type.

In particular, in people with some disability, this aspect 
can become not only an obstacle insofar as there may be 
certain economic sectors in which the additional cost of 
starting an entrepreneurial activity is excessively high for a 
person with a disability.

This fact, together with a need for financing, on many 
occasions, exceeds that of entrepreneurs without disabil-
ities, associated with the different measures that must 
be addressed in some cases to overcome the competitive  
disadvantage caused by their disability in a highly compet-
itive environment. They point out the two main economic 
aspects that most influence the entrepreneurial activity of 
people with disabilities.

Another issue related to economic factors, insofar as it 
can involve a more significant economic outlay, is the or-
ganizational form chosen by these people to start their 
business, and the greater personnel needs or organizational  
adjustment they may need to overcome the limitations of 
his disability.

Given this situation, after achieving a qualitative analysis, 
a series of results has been obtained. To discharge this anal-
ysis, the methodology that has been used is explained below.

Methodology

The methodology used in the present work has been 
qualitative and has been based on conducting an in-depth 
interview, of a semi-structured, individualized and oral  
nature, since it has considered it the most appropriate tech-
nique, since it can promote greater freedom for interviewee 
and interviewer when it comes to getting the information 
and, in addition, the different nuances that appeared in the 
speech could be collected.

The realization of the discourse analysis has been exe-
cuted with the professional software ATLAS.TI, and it has 
been carried through in the textual levels (from codified  
citations) and conceptual (the level in which the relation-
ships between the codes and the dates).

The profile of the people interviewed corresponds to  
fifteen people related to the world of disability and entrepre-
neurship, identifying three profiles: a) people with disabili-
ties and experience in entrepreneurship and their families, 
b) people with disabilities without experience in entrepre-
neurship and c ) professionals and institutional represen-
tatives related to the disability (doctor, work counselor, and 
social worker).

Regarding the design of the script of the interview, has 
responded to the different dimensions from which entre-
preneurship is addressed and its characteristics in this 
group: a) personal and psychological, b) institutional/legal, 
c) culture/environmental, d) educational/training, e) eco-
nomic and f) family.

In this study, the economic dimension and its relation-
ship with the other dimensions are analyzed, after which a 
series of results developed below was obtained.

Results obtained: taxation and economic-organi-
zational context

The analysis of the economic, organizational and fiscal 
aspects is critical in any entrepreneurial process, and even 
more so in being addressed by a disabled person (Meyer & 
Mok, 2018).

It is imperative to identify the limitations encountered by 
people with disabilities in order to carry out their entrepre-
neurial activities and thus be able to favor entrepreneurship 
in this group with more significant difficulties in accessing 
the labor world (Organization for Economic Cooperation and 
Development [OECD], 2010).

Next, it identifies the fiscal and economic-organizational 
problems encountered by people with disabilities to undertake.

Tax aspects

When the economic aspects are addressed, in the 
speeches of the interviewees, issues related to taxation that 
are considered of interest by the respondents appear.

These aspects are related to the legal form, bureaucracy,  
regulations, taxation, advice and, very unusually, to the 
privileges or benefits recognized to people with disabilities.

The respondents recognize these incentives and repre-
sent help; however, it seems that it would be necessary to 
increase them:

Taxation seems to be that sometimes the State gives 
a series of privileges to people with disabilities and that 
can help them a lot, but I think it is not enough due to the 
little development that there is in the State to this sector 
of people with disabilities. (I.1)

One of the issues that arise is the existing vacuum in 
terms of the taxation of the entrepreneur with a disability 
since the tax regulations do not consider the fact of being an 
entrepreneur and with a disability as a differential element 
for the establishment of an exemption, reduction or deduc-
tion in the main tributes.

however, the non-existence of these regulations is not 
always an element to consider for the disabled entrepre-
neur. In some cases:

Nor do I think there is much difference between how 
vital an entrepreneur is for financing and taxation for an 
entrepreneur who is not disabled and one who is not. I do 
not think that influences too much, I do not know, except 
in which you have physical, sensory limitations, which 
do not allow you to do everything, it would be for the only 
thing. (I.9)

however, in some cases, it is considered that there are 
benefits related to taxation for the disabled entrepreneur, 
and when referring to these, it usually refers to the social 
security contribution bonus for the self-employed worker 
with a disability. A positive element to take into account at 
the time of undertaking:

The issue of taxation, then, in the last reforms of so-
cial security did take into account the modification of  
social insurance any extension when an entrepreneur is 
a person with disabilities, which had not been taken into 
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account until now because it was not thought that entre-

preneurs could be people with disabilities. (I.5)

however, the performing of an economic activity entails 
certain fixed costs, such as the payment of the social security  
contribution of the self-employed worker and, therefore, 
this expenditure is considered to condition the entrepre-
neurial activity, for which specific changes are proposed:

That the self-employed person could be paid accord-

ing to what they invoiced. (I.9)

Conditions a little softer, that’s why I told you,  

because physically or sensory you are limited and I can 

not catch and say that if I go wrong billing I go to a drinks 

bar to put drinks and take out a money [... ] I can not do 

that, maybe a little bit or the softer financing. (I.9)

This would be related to a greater rigidity or fiscal flexi-
bility (understood this expression in a broad sense, and in-
cluding in its scope the social contributions) at the time of 
undertaking that could help improve business profitability.

In this situation, the fact of starting the activity and  
facing the payment of taxes is a matter of concern:

If you do not start earning money when that minor 

taxation ends, in the end, let us say that it does not give 

the results that one considers [...] You need financing, and 

you need time. When the company starts to get benefits 

that are charged to you, then you start paying. however, 

here we do not take temporality into account; we do not 

take into account that the company starts to have bene-

fits, no, it takes into account some margins that often are 

not enough. (I.14)

To initiate the activity and be able to continue it, it is nec-
essary the advice from the professionals to accomplish the 
necessary procedures for the realization of the activity. Both 
in what refers to the beginning and concerning the continu-
ity in the development of the business and to obtain, in this 
sense, support is a subject that is considered of interest:

You always let yourself be advised, take these by a  

labor or tax advisor, but if you find support on that side, it 

would be very good, indispensable. (I.11)

In this context, and related to all this, the bureaucracy 
necessary to set up a business is considered an essential im-
pediment to the start of the activity that should have more 
facilities according to the interviewees:

The bureaucratic issue is the one that puts the most 

obstacles when I talk to people who want to set up a busi-

ness around me. (I.12)

Other aspects of interest are related to the legal form  
under which the activity is executed, autonomous worker, 
limited company, cooperative, and the fiscal implications 
that this may have in terms of rigidity or flexibility and the 
tax treatment that follows.

This question refers, mainly, to the need to pay taxes or 
social contributions, in any case. In this sense, the possibil-
ity of establishing conditions that could favor entrepreneur-
ship to a greater extent is considered:

I insist, the need to help us and not only on the sub-

ject of self-employed (I had an error, and I am not paying), 

that you could look and pay depending on the invoiced. 

Why, because I am constrained professionally speaking, I 

can not catch and say good, because I do not have it easy 

to say because I am not billing, but I do an extra job, or I 

look for something else in the morning. (I.9)

The need to consider the improvement of the taxation of 
the person with a disability is present, directly or indirectly, 
in the analysis of the speech made, with some proposals in 
this sense:

The issue of taxation that takes into [...] account just 

as you have in the rent, that a person with a disability 

has more expenses and for that reason, there are some 

benefits at the time of [...] that if it could. (I.7)

In essence, the aspects related to the start of the activity, 
the need for advice and the lack of specific taxation of the 
entrepreneur with disability are considered as issues that 
need to be addressed when dealing with entrepreneurship.

however, questions regarding the choice of the legal 
form of the company or the need for a professional who pro-
vides adequate advice are inherent to the fact of starting an 
economic activity and are familiar to entrepreneurs with 
disabilities and without it.

Thus, the request for specific advice for people with dis-
abilities, through the establishment of appropriate aid or 
explicit taxation, are elements that should be addressed in a 
framework for improving the current situation.

Economic aspects

The main economic issues highlighted by the respon-
dents as the main barriers to entrepreneurship are related 
to the economic sector and financing.

Economic sector
Entrepreneurship among people with disabilities is seen, 

in general terms, as an undertaking by necessity rather than 
an opportunity, to obtain a source of income that may be 
more difficult to obtain as a worker, given the higher difficul-
ty of access to the working world of people with disabilities.

With a disability, it is challenging for them to join 

the regular working world while setting up a cooperative 

company with colleagues, friends or family where the 

tasks are distributed can provide a source of income. (I.4)

This does not mean that access to entrepreneurship is 
substantially different from that of people without disabili-
ties, although many economic factors are especially relevant  
for these people compared to other types of entrepreneurs.

The main economic factors identified by the interview-
ees coincide in most cases with those generally accepted 
for the enterprise, such as the difficult access to financial 
resources and the viability and profitability of the project.

however, two elements that are more important for  
entrepreneurs with disabilities are noteworthy by the inter-
viewees: the economic sector and the necessary skills.
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Thus, to ensure the success of the activity, especially in 
disability, it is necessary to evaluate the economic sector  
in which the activity begins:

I would first place the economic sector, what to do, 

where to move. (I.4)

As determining factors in the economic sector where 

you are going to start or create your business. (I.13)

Like any other entrepreneur, it is necessary to know the 
needs of the sector and its weaknesses and limitations, in 
such a way that guarantees the sustainability of the activ-
ity initiated. In this aspect, it is crucial to be realistic with 
the disability and the limitation that this implies according 
to which sector, or even with the advantage that this could 
imply:

There are sectors of the economy that require a par-

ticular physical effort; they can be construction or indus-

try. (I.4)

I think there are professional profiles that can be 

made more effectively and much easier for people with 

an individual disability because of its peculiarity and its 

characteristics. (I.4)

Deaf people are especially appropriate for IT issues be-

cause as they do not hear they concentrate very well. (I.5

however, ultimately, a physical limitation is not an ob-
stacle that can not be saved by forming an appropriate work 
team:

I believe that the barriers are those of whether or not 

you know the business model you want to undertake. (I.6) 

I had that disability, and I tried to have a manager to 

replace that disability. (I.2)

They seek the support of other people to set up coop-

eratives, joint-stock companies or this type of thing. (I.2)

For example, I can not see the plans, and the engineer, 

then, sees the plans and explains how they are to be able 

to work out the budget together. (I.8)

Even with a necessary adaptation to the functions and 
demands of the position to be fulfilled:

The entrepreneurship of people with physical and 

sensory disabilities is the most straightforward ap-

proach, which is enough with supports and elements that 

are complementary to work and, above all, to adapt the 

work to the person’s training. (I.10)

And how are you going to sell magazines if you see lit-

tle, and how are you going to sign the product that comes 

in and the one that comes out, how are you going to use 

that gun and the computer tool [...] because the boy works 

phenomenally, with a telephoto, he has adapted to his 

job. (I.7)

Thus, the interviewed entrepreneurs consider the lim-
itations inherent to the disability condition to a certain ex-
tent the choice of the sector in which to start and develop  
the activity.

For this reason, it is especially necessary for the correct 
analysis of the environment, the adequate choice of a work 
team or the adaptation to the demands of the job.

The question is to have a good business idea and be 

able to carry it out. We have been thinking about many 

businesses in the head, but they have nothing to do with 

disability or not with my disability for others. (I.8)]

Financing
Funding is considered an essential aspect of support for en-

trepreneurship, although not necessarily linked to disability.

As the main determining factor, I see the financial, 

because it depends on the type of financing, which is 

where entrepreneurship starts from once I have the busi-

ness idea. (I.12)

In this sense, some think that disability is not an obsta-
cle to obtaining financing:

The financing of the project will determine the viabili-

ty of this and not that the entrepreneur has any disability 

or another. It is the attitude that will allow, regardless of 

whether you have a disability or not, who can access this 

type of financing. (I.6)

Nor do I think there is much difference between how 

vital an entrepreneur is for financing and for one who  

is not disabled, I do not think that influences too much, 

I do not know, unless you have your physical, sensory  

limitations they do not allow you to do everything, it 

would be the only thing. (I.9)

While others claim that this issue conditions the funding 
obtained:

You have to resort to external financing, and it de-

pends on the disability because financial entities value 

this type of issue. (I.2)

So they give you a loan? For me to have the loan repay-

ment insurance, I have only found one company, the rest 

of them make me complain, they even wanted me to de-

clare that the disability was acquired, not congenital. (I.7)

Other aspects that are closely linked to financing and 
that are fundamental in supporting entrepreneurship are 
the fiscal aspects, as will be analyzed below:

Well, mainly the financing and taxation, which is 

linked, because there is good financial support, but you 

control a lot on the other. [...] Many undertakings go to 

waste because there is not enough waiting time to that 

the company begins to give benefits. They begin to charge 

before, with which the debt grows. (I.14)

In this sense, it is necessary to emphasize that entrepre-
neurs with disabilities also have more significant limita-
tions to move from one business to another. If undertaking, 
as an activity in itself, may not have many more obstacles 
for people with disabilities than for those who are not, there 
is a definite disadvantage in the exit barriers of a sector for 
some people with disabilities, which should be taken into 
account when it comes to financial aid or even tax.
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I am very professionally limited, I can not pick up and 

say I do an extra job or I look for something else in the 

morning or change business when I am not billing. (I.9)

Organizational aspects

The organizational aspects of the business of an entre-
preneur with a disability frequently present characteristics 
that make it significantly different from others, and that 
condition from the legal form adopted to the size of the or-
ganization.

The primary organizational factors that are relevant for 
these entrepreneurs are fiscal rigidity or flexibility, the le-
gal form, the nature or size of the company and the type of 
economic activity. These include the economic sector, as it 
was seen in the previous section, and the legal form or size 
of the company.

One of the first issues that an entrepreneur must address 
when starting his activity is the organization of resources 
and functions. This requires deciding on the most appropri-
ate legal form, and which best fits the needs and objectives 
of the activity that starts.

In this sense, it is common to find collaborative legal for-
mulas in the entrepreneurship of people with disabilities, 
since they allow to create a work team that compensates the 
entrepreneur’s disability:

They alone can not carry out all the business activity, 

so they seek to support or conjunction with other people 

to set up cooperatives, joint-stock companies or similar 

ways where the tasks that can be done by each one are 

distributed. (I.2)

This may involve the option of formulas such as cooper-
atives, with a specific financial regulation that favors them, 
which can be a special incentive for the creation of these.

Another very relevant issue is that many of the entrepre-
neurs with disabilities are in charge of family businesses. 
Although the Spanish business is mostly made up of family 
SMEs, the fact that it is considered a more common profes-
sional outlet for people with disabilities is the possibility of 
continuing with the family business:

The cases of entrepreneurs with disabilities that I had 

the opportunity to meet have been closely linked to a 

family business culture, and they say they want to con-

tinue with the family business. (I.7)

Also noteworthy is the fact that due to their character-
istics they are at the head of small companies since the tax 
burden is lower:

Small companies, entrepreneurs with disabilities, who 

can access small-volume activities. So their taxation is 

much lower because there are many more possibilities to 

start companies where the weight of taxation is lower. (I.7)

Discussion

From the analysis of the interviewees’ discourse, it can 
be concluded that, as with entrepreneurship, in general 
terms financing and economic-organizational factors are 

decisive in the beginning and later development of entre-
preneurial activity.

Although there are no significant differences with the 
type of factors identified as relevant in any entrepreneurial 
process, it is important to note that the intensity with which 
these factors influence, or favoring or limiting, the initiation 
and subsequent development of the entrepreneurial process 
in people with disabilities are noticeably superior.

In this sense, the fiscal aspects affect the development of 
the entrepreneurial activity through the choice of the form 
of the company, the bureaucracy or the necessary advice. 
Moreover, although in the Spanish tax system various tax 
benefits are incorporated for the person with a disability, 
the consideration of the entrepreneur with a disability as a 
subject that could be of special attention in tax regulations 
is an issue on which to reflect for the establishment of poli-
cies public that favor the development of this group.

Regarding the economic aspects, it is observed how the 
economic sector together with the own competencies of 
the entrepreneur is especially determining. The adequate 
choice of the activity sector in which the entrepreneur’s 
handicap is a disadvantage less than in other sectors can be 
an element that guarantees success in the development of 
the activity.

Another element to consider is the access to financing 
since it can become a problem if they are not able to estab-
lish an adequate viability plan of the business project, in 
which the extra cost that can cause disability is integrated 
correctly. That is, consider the need to incorporate technolo-
gies that overcome the entrepreneur’s disability or the need 
for a larger staff to remedy some of the shortcomings of the 
entrepreneur.

Among the organizational aspects, the choice of an ad-
equate legal form that takes into account the need for a 
complementary work team is vital for the development of 
the entrepreneurial process of a disabled person. This is 
evident in the most commonly used legal forms, such as  
cooperatives or labor corporations. These legal forms are 
also typical of smaller companies, more frequent among 
people with disabilities since they also have a more favor-
able tax consideration.

In any case, consideration of the economic sector in 
which the activity takes place, access to financing to cope 
with the development of the activity, the form of the com-
pany and the particular interest of this group for collabora-
tive formulas; as well as the need for adequate taxation are 
elements that are essential when analyzing the main issues 
that affect the disabled entrepreneur.

Conclusions

This study is proposed with a double objective. First, 
identify the chief fiscal and economic-organizational con-
straints for entrepreneurs who have some disability. Second,  
to observe if those limitations differ substantially from 
those that can affect entrepreneurs without disabilities.

Thus, the results of the study allow identifying that there 
are factors that hinder the implementation of a business 
project for people with disabilities.
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Factors of fiscal type, since the disability determines the 
choice of the form of the company, the level of bureaucracy 
or the necessary advice to develop the project. All this is  
related to the lack of specific regulations that contemplate 
and regulate the figure of the disabled entrepreneur.

Among the most critical economic-organizational obsta-
cles, it is worth highlighting the reduction of the number 
of sectors in which the disabled entrepreneur can develop 
his business project or the access to the necessary financing 
to bankroll the extra cost derived from the technological or 
human adaptations that allow saving his disability.

Thus, this study reveals the existence of a series of ob-
stacles for entrepreneurs with disabilities, but radically dif-
ferent from those that have to face any other entrepreneur, 
they do present a higher complexity, and that adds another 
disadvantage to the entrepreneur with a disability.

Therefore, it is especially important to pay attention to 
these aspects, in order to try to eliminate these barriers, or 
at least reduce the imbalance with the entrepreneur with 
no disability.

This work is limited to a case study of a particular geo-
graphical area, so it would be advisable for future studies 
to extend the research to other territorial areas and com-
plement it with quantitative analyzes that allow identifying 
the relationship between a type of disability and the type of 
factors that hinder entrepreneurship.
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Appendix

In-depth interview script

Thematic block: differences
1. Can differences in entrepreneurship be seen when the 
person who develops it presents some type of disability 
(sensory or physical)? If so, what can those differences be 
concerning the person without a disability?
2. What could be the underlying reasons (motivations) 
that would explain entrepreneurship in people with dis-
abilities?

Thematic block: competencies
3. What are the characteristics, abilities, capabilities, 
qualities, character traits... (in other words, competen-
cies) that help to understand and value entrepreneurship 
in people with disabilities?
4. Among the following elements: psychological, institu-
tional-legal, cultural-environmental, educational, family,  

physical-accessibility, which do you consider are more 
critical than others when it comes to understanding  
entrepreneurship in people with disabilities? Why?
5. Among the following aspects: geographical area,  
economic sector, financing, taxation ..., which do you 
consider to be more critical than others when it comes 
to understanding entrepreneurship in people with dis-
abilities? Why?
6. What elements do you consider that limit (mediate, 
prevent, hinder, deteriorate or condition) entrepreneur-
ship in people with disabilities? Why?

Thematic block: prospective
7. What elements (scenarios, variables, aspects ...) would 
help to promote entrepreneurship in people with disabil-
ities?
8. Of the following competencies (show table), what do 
you think (point 5) that are the most important for the 
entrepreneur who has some disability?.
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Introduction

The purpose of this article is to carry through a prospec-
tive exercise based on which elements (scenarios, variables, 
aspects...), contribute to empowering entrepreneurship in 
people with disabilities (physical, organic and/or sensorial) 
and, on the other hand, identify what competencies, accord-
ing to the different profiles selected, they are essential to 
undertake entrepreneurship processes in this group. Not in 
vain the difficulties of this group to undertake in the work-
place are significantly higher than those of people without 
disabilities.

 A profile of the entrepreneur with a disability made in a 
previous study of Ortiz and Olaz (2017), and its subsequent 
development through the nominal group technique, Several 
explanatory dimensions that contributed to an understand-
ing of entrepreneurship identified in people with disabili-
ties, such as the following aspects: personal-psychological, 
institutional-legal-public policies, cultural-environmental, 
educational-training and, also, socio-economic, family, 
physical-accessibility.

Along with this work executed in different groups as en-
trepreneurs with disabilities (Ortiz and Olaz, 2018a), associ-
ation directors (García-Palma and Durán, 2018), association 
technicians (Manzanera-Román and Olaz, 2018), regional 
administration technicians (Ortiz and Garcia-Escribano, 
2018) by reference to a group control (Olaz and Ortiz, 2018b), 
the script of the interview that served as the basis for the 
current phase of the research project is objectified1 (Olaz 
and Ortiz, 2018c).

The groups interviewed were disabled people with expe-
rience in entrepreneurship, relatives of disabled people who 
have undertaken, disabled people who do not have experi-
ence in entrepreneurship, political representatives linked to 
entrepreneurship and disability, representatives of disabled 
associations and professionals working in the disability 
field.

Logically, by not agreeing on the discourse between 
these profiles, far from being a contradiction in the study 
of entrepreneurship, confers a semantic wealth discourse 
analysis as a result of the different positions that may arise.

This article will begin by addressing some methodolog-
ical issues; then, in the results section, you will delve into 
the key elements, always according to the different profiles 
selected, that concur in the explanation of entrepreneur-
ship in people with disabilities (García-Palma, Manzane-
ra-Román, Ortiz and Olaz, 2018), as well as the competencies 
that guide and moderate the development of entrepreneur-
ship. After the discussion of results, the appropriate conclu-
sions will be drawn up.

1 This work is carried out under the auspices of the Disability 
and Entrepreneurship Project. Competence Analysis (CSO2016-
75818-R), call for the year 2016 corresponding to the State Pro-
gram for the Promotion of Scientific and Technical Research of 
Excellence, State Subprogram for the Generation of Knowledge, 
within the framework of the State Plan for Scientific and Techni-
cal Research and Innovation 2013-2016 funded by the Ministry of 
Economy and Competitiveness of the Government of Spain.

Methodology

In this work, we have used a qualitative methodology 
based on the in-depth, semi-structured, individualized in-
terview (Appendix 1) and oral, fulfilled by an internal team 
of pollsters at the Murcia University between October and 
November 2017 in the Región of Murcia.

It has been considered the most suitable technique to 
promote a higher degree of freedom to the interviewee and 
the interviewer, which has facilitated the collection of the 
various nuances in the speech.

Regarding the profile of the interviewees, there are 15 
people related to the world of disability and entrepreneur-
ship. Specifically, there were three profiles identified:

- People with disabilities and experience in entrepre-
neurship and their families.

- People with disabilities without experience in entrepreneur-
ship.

- Professionals and institutional representatives related 
to the disability (doctor, work counselor, and social worker).

The discourse analysis has been carried through with 
the professional software Atlas.TI, and has been implement-
ed on the textual levels (from codified citations) and concep-
tual (the level at which the relationships worked between 
the codes and the citations).

Results

As a result of the analysis of the interviews conducted, 
talking about elements related to the process of entrepre-
neurship involves stopping in a set of aspects.

From the study achieved, are especially highlighted the 
aspects related to education and training and how, in par-
ticular, training becomes a critical element of the design, 
development, and implementation of an entrepreneurial 
process.

This implies the design of an inclusive educational space 
that allows acquiring, stimulating and developing speci-
fied personal abilities that favor personal growth, without 
forgetting empowerment, understood as the enhancement 
of diverse capacities, and the always important role of the 
family that, In a legitimate protectionist effort, it can hinder 
the aspirations of the individual.

Another element that emerges in this exercise on entre-
preneurship is related to the institutional support of the en-
vironment (Manzanera-Román et al., 2017).

This support involves integrating coherently, a mosaic of 
pieces in which they must be cited in order of importance, 
always based on the opinions of the interviewees, the fol-
lowing aspects: the real and full development of a set of pub-
lic policies specific (state, regional and local) and adapted to 
the entrepreneur with disabilities, greater effectiveness of 
disability associations (partly subject to scarce and discon-
tinued funding), economic support in general, understood 
as a matter of social and institutional sensitivity either in 
the public-private sphere (for example, in the university 
space), without forgetting the support of the family institu-
tion, whatever its definition.
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Finally, and in-depth in the section on specific public 
policies oriented towards disability; a series of elements 
must be contemplated in its configuration that give meaning 
to its spirit, such as the access to information facilities, the  
development of a genius inclusive education, bet from  
the administration for a social conscience, specific training 
in entrepreneurship, financial support, awareness of the 
family regarding the role they should develop and a clear 
vocation for effective empowerment.

In the opinion of the experts interviewed, public policies 
should be associated with inclusive education, social recog-
nition, entrepreneurship training, the degree of awareness 
that the family has, empowerment and career guidance if 
what they aspire to is their effectiveness.

These relationships, however, could not be understood 
without another set of connections among which access to 
information, since this is a determining factor when under-
taking a process of entrepreneurship with guaranteed suc-
cess and also social awareness in which legislation can have 
a significant weight in the social construction of reality.

Before beginning to examine what competencies, in the 
opinion of the experts interviewed, are essential in the de-
velopment of an entrepreneurial process, it is opportune to 
make a minimum reference to the model used.

The Emotional Competence Inventory model (ECI2) has 
its origins in the work of hay Group, McClelland Center for 
Research and Innovation (2005), and was adapted to the par-
ticular needs of this study by the research team.

This model identifies four large dimensions that contain 
a total of 18 competency aspects (table 1).

2 The ECI has several previous validations. Some of these studies 
are conducted by Sevinc (2001), which relates it to the levels of 
success in an individual’s life, the department’s performance 
(NEL, 2001), the perception of leadership in a group (humphrey, 
Sleeth and Kellet, 2001), the sales performance (Lloyd, 2001), 
the performance of firefighters (Stagg and Gunter, 2002) and the 
victories and defeats in the field of football coaches (Vansickle, 
2004). The ECI also shows the high validity of the construct in 
terms of intuition and thinking-feeling dimensions (introversion 
and extraversion) (Burckle, 2000). The ECI has been used to corre-
late it with different types of leadership (Carulli and Com, 2003), 
work climate (Sala, 2003), emotional intelligence (Stubbs, 2005) 
and irrational beliefs of individuals (Welpe, Tumasjan, Stich, 
Spörrle and Försterling, 2005). Finally, two studies examined 
the discriminant validity of the ECI concerning other measure-
ment instruments (Murensky, 2000) regarding critical thinking 
and also that of Byrne (2003), concluding the suitability in the 
architecture of the construct. Other interesting studies are those 
of Fernández-Ronquillo (2016) and Fernández-Ronquillo, Fajar-
do-Vaca, Robalino-Muñiz, Solís-Beltrán and Arteaga-Arcentales 
(2017), on the imbrication of entrepreneurs with skills, emotio-
nal intelligence into the classroom (Prieto and Sáinz, 2014) and 
in master’s studies (Boyatzis and Cavanagh, 2018). Ethical-based 
studies are no less despicable (Segon and Booth, 2015).

Table 1 - Entrepreneurial competencies(*)

Dimension 1. Personal self-awareness 31,0

1. Emotional awareness: recognition of one’s emotions and their effects 4,5

2. Self-evaluation: knowledge of one’s strengths and limitations 8,4

3. Self-confidence: sense of self-esteem and personal abilities 18,1

Dimension 2. Self-management 42,6

4. Emotional self-control: containment of harmful emotions and impulses 2,6

5. Transparency: integrity and acting congruently with one’s values 2,6

6. Adaptability: flexibility before changes 12,3

7. Achievement: impulse to satisfy and improve own objectives of excellence 3,2

8. Initiative: willingness to act on the opportunities presented 12,9

9. Optimism: ability to insist on achieving goals despite obstacles 9,0

Dimension 3. Social conscience 9,0

10. Empathy: ability to internalize the feelings and perspectives of others 1,3

11. Organizational awareness: ability to interpret emotional currents of a group  0,6

12. Service orientation: anticipate, recognize and meet the needs of customers 7,1

Dimension 4. Relationship management 17,4

13. Development of people: detection of the development needs of people 1,9

14. Inspiring leadership: inspiring people under effective leadership 1,9

15. Catalyze change: initiate or propel change management 1,9

16. Influence: implement activities oriented to persuasion 1,3

17. Conflict management: negotiation and resolution of disagreements 1,3

18. Teamwork and collaboration: working with others towards shared goals 9,0

Source: self-made.
Note(*): The figures refer to the importance that each competition presents, in terms of citations, on the set expressed in so many percents.
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A more detailed analysis based on the number of discur-
sive fragments (DF) motivates a more detailed analysis of 
the six vital moderating competences and empowerment of 
entrepreneurship in people with disabilities.

1. Self-confidence.

The competition with the most significant number of 
discursive fragments (DF = 28) is self-confidence (sense  
of self-esteem and personal abilities).

In the opinion of a businessman with many years of ex-
perience, self-confidence is a fundamental element in en-
trepreneurship, undoubtedly linked to other personal and 
psychological aspects of the individual:

[The] self-confidence, because it seems a fundamental 
element having a personal disposition in the sense of 
having a self-esteem, not to sink into the situation of dis-
ability, but is aware that it can get out of that situation, to 
overcome it, or to live well, even in these conditions, that 
has the capacity for initiative and willingness to act on 
the opportunities that arise. (I3.2)

This opinion is shared by other profiles, in the case that 
concerns us; a health professional linked to people with dis-
abilities, where also it is highlighted how the limitations of 
the collective suppose an additional bonus of effort and per-
sonal improvement, especially if previous experiences have 
not been as promising as expected.

Self-confidence. People with disabilities, in general, do not 
have very high self-confidence, because as they have suf-
fered this process, they have been afraid in general not 
to be able to carry out the activities. So, recovering that 
self-confidence is very important when performing any 
work activity. (I.15)

2. Initiative

Another competency that has caught the attention of the 
people interviewed for its relevance in the development of 
entrepreneurship is the initiative (DF = 20), understood as 
the willingness to act on the opportunities presented.

One of the disabled people (without entrepreneurial ex-
perience) points out how the initiative does not have to be 
a discriminating feature between the group of the disabled 
and those that are not. In other words, the initiative is a nec-
essary quality that accompanies the person independently 
of other factors:

In this case, I can not make much distinction between 
people with or without disabilities, [...] because once  
the person has more initiative, he or she has more capac-
ity for effort, tenacity, to undertake time, resources, look 
for new resources ... (I.13)

however, in the opinion of a health professional, the psy-
chological state of the individual may have such resonance 
and level of somatization that it contributes to degrading 
their initiative:

3 “I” followed by a number refers to the code of the person interviewed.

Self-confidence, like optimism, as the initiative... for me 
the psychological aspects for me are very important. Be-
cause many times even we here in our daily work, we 
detect that many physical problems are caused because 
the psychological aspect of the person is not 100%, is not 
quite well and, sometimes, that sometimes even produc-
es some physical problems even. (I.15)

That is why, when the mental state of the person is pos-
itive, the initiative is deployed favoring the possibilities of 
undertaking projects successfully.

When the psychological state is right, in the valuation 
interviews when we see that the attitude of the person is 
positive, we see that it offers us many more possibilities 
of work. Moreover, they, if we see them with time, we see 
that they are also more successful. That the psychologi-
cal aspect is also an important aspect to work with. (I.15)

3. Adaptability

All these aspects as a whole point towards the adaptabil-
ity (DF = 19) of the person to the environment, conceived 
as flexibility before changes. This factor, favoring entrepre-
neurship, is an element meant by several entrepreneurs 
with disabilities:

The adaptability I think is also crucial; it has to be a flex-
ible person and adapt to changes that may arise within 
itself as the environment as the same business or com-
pany that has... (I.3)

This adaptability is a dynamic process in which the 
sense of anticipation becomes a pivotal element to resolve 
outstanding issues:

When you undertake an activity in those conditions you 
know and part of the fact of what you know, but you know 
that you will find yourself in situations that you have not 
lived and that you will have to solve in your moment. (I.2)

This perception coincides with that shown by the profes-
sionals related to the health area, attending to the unique 
circumstances that concur in a competitive labor market for 
the entrepreneur:

... Adaptability, but today it is necessary for all people to 
adapt to the current situation, to the labor market, it is 
essential for everyone, but a person with a disability as 
well. (I.15)

When additionally is particularized in the entrepre-
neurship of people with disabilities, the state of “vigilance” 
should be, even if it fits, as suggested by the following quote:

Adaptability, here thinking about the current markets, 
because of course, the labor activities of a few years ago 
have changed a lot concerning the current situation. 
That person who has a disability. Well maybe he is also 
a few years old, and he knew how to do one thing, but 
that thing may well prevent him physically from doing 
it. Develop others that also can do, and that is adapted to 
the moment we live. (I.15)
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4. Teamwork

Teamwork and collaboration is a competence that, al-
though not one of the most cited, is nevertheless one of the 
most developed in the discourse of the experts interviewed. 
Teamwork and collaboration (DF = 14) assume, within the 
given definition, to work with others towards shared goals 
and create group synergies in the pursuit of collective goals.

Under this definition, the entrepreneurs interviewed 
place teamwork as a rooted philosophy with the achieve-
ment of objectives and satisfaction in the workplace (by ex-
tension, also, the work environment):

Working as a team, creating group synergy in the pursuit 
of collective goals and being the fundamental collective 
goal for me would be that the workers and he could be 
happy and satisfied with their work... (I.3)

This same group indicates, based on the testimony of 
one of the interviewees, to have another set of resources 
and, specifically, with the delegation as the maximum ex-
pression of effective leadership:

If he [the entrepreneur] thinks he is going to be able to 
take his business forward only, I think it is complicated, 
he has to learn, and it is also about flexibility, namely 
delegate, not being a leader or an authoritarian, rigid en-
trepreneur... (I.3)

From a more theoretical point of view, people without ex-
perience, but with an entrepreneurial vocation, emphasize 
as an aspect to consider the importance of communication:

People with disabilities and I, from my experience, are 
usually people that teamwork is very good at and in com-
munication, they are very empathetic with others... (I.13)

This communication, affirms another potential entre-
preneur, must be adapted to the purpose and the type of 
interlocutor with whom it will have to relate in the daily re-
alization and performance of its activities:

Teamwork [is] fundamental because when a person is go-
ing to undertake their position is going to have to inter-
act with many professionals, both public entities where 
you may want to ask for financing or where you are go-
ing to invest money, as with other professionals, such as 
with workers, counselors, even with possible people with 
whom they share the business or the idea of   entrepre-
neurship and of course a person who is going to start and 
will provide service to another person because teamwork 
and communication with others is crucial. (I.13)

No less relevant is the opinion of a family companion 
who, as a witness of the process of entrepreneurship of his 
partner, points out the importance of negotiation in the 
achievement of objectives:

... Teamwork and collaboration are also crucial because if 
you work as a team, you can make the rest of the people 
who work around you can negotiate with the rest, resolve 
conflicts... working as a team can achieve almost every-
thing what is proposed at the level of objectives. (I.1)

5. Optimism

In addition to the competencies mentioned above, there 
are many other linked to vehiculate the entrepreneurship 
in people with disabilities. One is optimism (DF = 14) un-
derstood as the ability to insist on achieving goals despite 
obstacles.

This positive current could not be understood without it 
attending another series of aspects such as self-confidence, 
as can be seen in the following quote:

Optimism, but I see it closely related to self-confidence. 
A person who has self-confidence is optimistic, is closely 
related. If the psychological situation is negative because 
there is no optimism, then feeling good and having the 
courage to move forward is closely related to self-confi-
dence. (I.15)

This optimism becomes a fundamental attitude, key in 
understanding to undertake a professional project, but also 
of life. Not surprisingly, the resilience or ability to “get up” 
after an adverse situation, if it is already a complex issue to 
address, is no less in people who have some disability is of 
whatever nature.

6. Self-evaluation

The self-evaluation (DF = 13), referred to the knowledge of  
the strengths and limitations of oneself, is also another  
of the competencies that emerge in different discourses of 
this work.

The non-experience in entrepreneurship is not an obsta-
cle for the person to guess their importance when they have 
to relate in an environment that can “put him to the test”:

Self-evaluation might be interesting because knowing 
your strengths and limitations is essential, and much 
more critical if you consider that those strengths and 
limitations of oneself are directly connected to the envi-
ronment in which you move. (I.14)

From a theoretical point of view, self-knowledge means 
calibrating personal limits and, what is more important, 
knowing their potential as a transformative competence el-
ement:

Self-evaluation is critical that the person knows himself, 
his abilities, his strengths, and weaknesses, facing the 
business to be undertaken at this new stage is funda-
mental. Because you will have weaknesses, like every-
one else, because you will have many skills, knowledge, 
and training to which you can access, social networks 
with which you can do a good project. (I.13)

In line with the previous approaches and the case of ex-
perienced entrepreneurs, this process of adaptation to the 
environment becomes a continuum that develops in an in-
cessant and practically endless way:

The self-evaluation is to know the strengths and lim-
itations of oneself, because that is very important, in 
such a way that the limitations can transform them into 
strengths, then go evaluating and getting to know each 
other more and more that is very important. (I.3).
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All these aspects underline the importance of self-knowl-
edge so that, in a complex environment, the ability to antic-
ipate and, where appropriate, react allows the person, his or 
her entrepreneurial commitment, the project, and the envi-
ronment to be aligned appropriately.

Discussion

Concerning the elements related to the process of en-
trepreneurship, the discourse analysis derived from the 15 
interviews carried out calls for attention on the following 
aspects:

In the first place, the vital weight of training highlight-
ed as an empowering element of entrepreneurship. This 
common element, both for those who have a disability and 
for those who do not, should be intensified and adapted to 
those groups that are particularly sensitive and, in particu-
lar, to those who have some sensory difficulty. This devel-
opmental process, to be effective, must begin years ago in a 
primary educational space, where an inclusive philosophy 
would avoid the abandonment of studies at an early age and 
the subsequent and snatched “re-engagement” towards a 
formation that starts from some assumptions implied and 
not covered previously.

Because the need to undertake response, in a large num-
ber of cases, not so much to a notion of opportunity as of 
necessity, it motivates emphasizing more than a procedur-
al training, inspired by what needs to be done, in another 
where it has been to notice how they are performing things.

In this “how to do,” you should not forget, in addition to 
technical knowledge, other issues that at the end more to 
condition, will determine the success of the project. It is re-
ferring to a set of competencies such as those contemplated 
in this study and without which early abandonments and 
defections may arise.

The institutional support and the coordinated action of 
the different levels of the administration (national, regional 
and local) is also another element that is empowering entre-
preneurship in people with disabilities. The design, devel-
opment, and implementation of measures adjusted to the 
actual reality of the disabled person must pass inexcusably 
through a commitment from the authorities. This support 
must be guided from a generosity on the part of the politi-
cal parties, from the highest institutional levels to the mu-
nicipal corporations. Only depending on this degree of the 
agreement will it be possible to reconcile wills, join forces 
and translate them into concrete results.

Together with this last aspect, it is necessary to promote 
specific public policies for this group of “invisible beings,” in 
light of our current legislative system. The official percent-
age of people with disabilities is high, and their contribution 
to the labor force is a resource that has not been adequately 
assessed. It remains in the hands of politicians, legislators, 
and society as a whole to respond to evidence that has not 
yet been able to mature as expected in these times of accel-
erated change in complex societies.

On a more effective level, the importance of competen-
cies must be underlined. The interviewees have formulated 
it, although not always in a coinciding way when explaining 
which are more relevant at the time of undertaking.

A first analysis allows us to point out that the self-knowl-
edge dimension (self-evaluation and self-confidence) to-
gether with the self-management dimension (adaptability, 
initiative, and optimism) register almost 3/4 of the compe-
tence potential that would facilitate the development of en-
trepreneurship in people with disabilities, taking the num-
ber of citations as a reference.

The weight of the relationship management dimension is 
practically testimonial. The only competition for teamwork 
and collaboration emerges as the only one in its field and 
percentage, not at all outstanding (9%).

Curious is to highlight the small representation in the 
entire discourse of the social awareness dimension, where 
competencies such as empathy are symbolically represent-
ed (1.3%) behind service orientation (7.1%).

From all this result of concepts and figures should be 
noted the importance of the individual versus the social 
sphere, that is, self-knowledge and self-management as crit-
ical pieces in the construction and understanding of entre-
preneurship, well above the management of relationships 
and the social awareness.

In this sense, and correspondence with the elements re-
lated to the process of entrepreneurship, it would be espe-
cially interesting that both the training and the support of 
the institutions and, also, the specific public policies abound 
in the intrapersonal aspects and not so much in the inter-
personal ones.

Conclusions

Performing a prospective exercise on a topic always be-
comes a risky matter. The following conclusions cannot be 
subtracted, in any way, from these approaches, assuming 
the difficulties involved a study of this nature.

As a conclusion and from the perspective offered by the 
interviewees, a prospective perception of entrepreneurship 
in people with disabilities leads to the conclusion that while 
there is no visibility of full inclusion, it will be complicated 
to sensitize and value a group of people who, while it is true 
that they may suffer from specific abilities, are very often 
far outweighed by the acquisition, stimulation, and devel-
opment of other skills.

The real possibilities of entrepreneurship involve suc-
cessfully managing aspects of a personal and psychologi-
cal nature, the development of institutional-legal-public 
policies tailored to people with disabilities, promoting an 
inclusive culture, promoting the development of actions 
and itineraries educational-training, without forgetting the 
socioeconomic aspects of financing entrepreneurship proj-
ects and the role that both the family and society as a whole 
should offer.

Along with these issues and through the acquisition, 
stimulation, and development of social-emotional compe-
tencies, it is feasible to undertake the empowerment of the 
person, which means betting on self-confidence, initiative, 
adaptability, the development of teamwork, optimism, and 
personal self-evaluation.

Therefore, new horizons, new challenges, and new stud-
ies are opened in a way to go where in a just and egalitarian 
society a principle of co-responsibility is necessary.
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Appendix 1. Interview script

Differences thematic block

1. Can differences in entrepreneurship be seen when the 
person who develops it presents some type of disability 
(sensory or physical)? If so, what can those differences be 
concerning the person without a disability?

2. What could be the underlying reasons (motivations) 
that would explain entrepreneurship in people with dis-
abilities?

Competency thematic block

3. What are the characteristics, capacities, abilities, qual-
ities, character traits (in other words, competences) that 
help to understand and value entrepreneurship in people 
with disabilities?

4. Among the following elements: psychological, institu-
tional-legal, cultural-environmental, educational, fami-

ly, physical-accessibility, which do you consider are more 
critical than others when it comes to understanding en-
trepreneurship in people with disabilities? Why?

5. Among the following aspects: geographical area, eco-
nomic sector, financing, taxation, which do you consider 
to be more critical than others when it comes to under-
standing entrepreneurship in people with disabilities? 
Why?

6. What elements do you consider that limit (mediate, 
prevent, hinder, deteriorate and condition) entrepre-
neurship in people with disabilities? Why?

Prospective thematic block

7. What elements (scenarios, variables, aspects) would 
help to promote entrepreneurship in people with disabil-
ities?

8. From the following competencies (show file), which 
ones (5) are the most important for the entrepreneur who 
has some disability?
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institucionales.

PAUTAS PARA AUTORES 
NORMAS DE PUBLICACIÓN

1. Suma de Negocios publica artículos originales de 
carácter tanto teórico como empírico, los cuales 
pueden ser de dos tipos: 

•  Artículo de investigación. Documento que presen-
ta, de manera detallada, los resultados originales 
de proyectos terminados de investigación. La es-
tructura generalmente utilizada contiene cuatro 
secciones importantes: introducción, metodolo-
gía, resultados y/o discusión, y conclusiones. 

•  Artículo  de  revisión. Documento  en  el  cual  se 
presentan revisiones sistemáticas cualitativas o 
cuantitativas sobre un campo en ciencia o tec-
nología, con el fin de dar cuenta de los avances y 
las tendencias de desarrollo. Se caracteriza por 
presentar una cuidadosa revisión bibliográfica 
de por lo menos 50 referencias.

2. Los trabajos deben ser inéditos y no deben estar 
sometidos a consideración simultánea en otras 
publicaciones. 
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La primera página del documento o portada (author 
note) se enviará separada del resto del manuscrito. En 
ella debe aparecer el título en el idioma del texto (ade-
más de español e inglés cuando no sea todo en estas 
lenguas). Deben aparecer los nombres completos de 
los/as autores/as, cada uno con una nota a pie de pá-
gina que contenga: 1) el último grado académico obte-
nido (PhD, MSc, MBA, Ingeniero, Economista, etc.); 2) la 
afi liación institucional completa; 3) email y correo de 
contacto físico, y 4) autor de contacto. Esta página no 
hace parte del documento principal como tal.

El documento principal no debe incluir información de 
los autores, empezará con el título, seguido del resumen 
y el abstract (máximo 300 palabras cada uno).

Todo el documento debe estar redactado en rigurosas 
normas APA 6.ª ed. en estilo anglosajón. Esto incluye 
desde el estilo de redacción, los apartados y subaparta-
dos, las tablas y fi guras, y las referencias bibliográfi cas. 
Todas las tablas y fi guras deberán presentarse en for-
mato de gráfi co vectorial (Word y Excel suelen dar esta 
opción bajo el nombre metarchivo mejorado o similar). 
En caso de aprobación, el autor deberá tener los archi-
vos del programa original en que se establecieron los 
gráfi cos y fi guras en caso de ser necesario para la ca-
lidad de la revista. El objetivo es no publicar imágenes 
pixeladas.

Proceso editorial

Los manuscritos deben remitirse por vía electrónica a 
través de la plataforma Elsevier Editorial System (EES) 
en la dirección http://ees.elsevier.com/sumneg, donde 
se encuentra la información necesaria para realizar el 
envío. La utilización de este recurso permite seguir el es-
tado del manuscrito a través la página web.

Una vez que el artículo sea enviado a través de esta pla-
taforma de Elsevier, el autor recibirá una notifi cación de re-
cepción. En el plazo de una semana el comité editorial deci-
dirá si el artículo entra a revisión o si por el contrario no se-
rá considerado para su publicación. En un plazo de 3 meses 
se informará del estado del artículo en uno de las siguientes 
etiquetas: aceptado, aceptado con cambios menores, acep-
tado con cambios mayores o rechazado. Esta información 
será informada a partir de los conceptos de –al menos– dos 
pares anónimos (expertos en el área). Independientemente 
del concepto de los pares, la decisión fi nal sobre la inclusión 
o no del artículo en la revista correrá a cargo del Comité 
Editorial. Una vez emitido el juicio sobre la aceptación del 
trabajo, los autores contarán con un plazo de 30 días para 
realizar los cambios. Este plazo será ampliable previa notifi -
cación al comité editorial. Una copia en PDF será enviada a 
los autores. Así mismo, esta será incluida en la página ofi cial 
de la Revista en Elsevier: www.elsevier.es/sumanegocios. 
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3. La revista publica artículos en español, inglés, 
francés y portugués. 

4. En todos los casos se debe presentar un resumen 
en español e inglés, aun cuando el artículo se envíe 
en otra lengua. Los resúmenes deben tener máxi-
mo 150 palabras y la redacción debe presentar de 
manera breve y clara el tema principal del estudio, 
la pregunta o hipótesis, la metodología utilizada, 
los resultados y las conclusiones principales. 

5. Deben incluirse 5 o 6 palabras clave (español e in-
glés) relacionadas con el contenido del artículo, y 
4descriptores JEL https://www.aeaweb.org/econlit/
jelCodes.php 

6. Todos los artículos originales deberán tener como 
máximo una extensión de 6,500 palabras (inclu-
yendo título, resumen, abstract, referencias, figu-
ras, tablas, índice o tabla de contenido, apéndices 
y materiales complementarios). 

7. La primera página del documento o portada (au-
thor note) se enviará separada del resto del ma-
nuscrito y debe contener: 

•  El título en el idioma original del texto (además 
de español e inglés). 

•  Los  nombres  completos  de  los/as  autores/as, 
cada uno con una nota a pie de página que con-
tenga: 

1) Nivel de formación

2) La afiliación institucional completa

3) Email

4) Dirección de correspondencia (incluyendo 
ciudad y país)

5) Documento de identidad

6) País de nacimiento

7) Nacionalidad

8) Fecha de nacimiento

9) Autor de contacto

10) Poner la identificación de alguno de los si-
guientes  (Redalyc y/o de ORCID, Research 
Gate, Mendeley, Academia, Google Cita-
tions, etc… Ej: Si no cuenta con uno, inscrí-
base en orcid.org)

11) Valor h5

12) Fuente del valor h5 (Google Scholar, Sco-
pus, POP (Publish or Peris), etc...)

8. El manuscrito sometido debe presentarse a doble 
espacio (exceptuando las tablas) y en Times New 
Roman 12. Los márgenes serán de 3 cm a cada lado 
y el número de página debe situarse en la esquina 
superior derecha. 

9. El documento principal no debe incluir informa-
ción de los autores, empezará con el título, seguido 
del resumen y el abstract, las palabras clave y la 
clasificación JEL. 

10. El título del artículo debe tener máximo 12 pala-
bras, ser explicativo y recoger la esencia del trabajo.

11. Todo el documento debe estar redactado siguien-
do rigurosamente las normas APA 6.ª ed. en estilo 
anglosajón. Esto incluye desde el estilo de redac-
ción, los apartados y subapartados, las tablas y fi-
guras, y las referencias bibliográficas. 

12. Todas las tablas y figuras deberán presentarse en 
el formato original editable (Word, Excel, entre 
otros) y tener llamado en el texto. 

13. Si se utiliza material protegido por copyright, los 
autores se hacen responsables de obtener la auto-
rización escrita de quienes poseen los derechos. 

14. Las notas de pie de página serán, exclusivamente, 
de carácter aclaratorio o explicativo, no deben in-
cluir referencias bibliográficas. 

15. En caso de usar ecuaciones, estas deben estar nu-
meradas de manera consecutiva y entre corchetes 
([1], [2], [3]…). Los símbolos matemáticos deben 
sean claros, legibles y corresponder con las ecua-
ciones.

16. La primera vez que aparezcan siglas deberá escri-
birse su significado completo seguido de la sigla 
entre paréntesis; posteriormente sólo las siglas. 
Ejemplo: Organización Mundial de la Propiedad In-
telectual (OMPI); luego solo OMPI. En caso de incluir 
términos técnicos o acrónimos, estos deben ser de-
finidos en el momento de su primera citación. 

17. El número de referencias mínimo para artículos de 
investigación es de 25 (30% de los últimos 2 años) y 
para artículos de revisión 50 referencias de los úl-
timos 5 años (30% de las cuales debe corresponder 
a los últimos 2 años). 

¿Cómo citar?:

Autor, A.A. (Año). Título del artículo. Título de la revista, 
volumen(número), páginas.

Autor, A.A., Autor, B.B. & Autor, C.C. (Año). Título del artí-
culo. Título de la revista, volumen(número), páginas.

Ejemplo:

Dong, D., Byrne, P.J., Saha, A. & Capps, O.Jr. (2000). De-
terminants for Food-Away-From-home Visit Frequen-
cy: A Count-Data Approach. Journal of Restaurant and 
Foodservice Marketing, 4(1), 31-46.

Proceso editorial

Los manuscritos deben remitirse por vía electrónica a 
través de la plataforma ScholarOne Manuscripts en la 
dirección https://mc04.manuscriptcentral.com/sum-
neg, donde se encuentra la información necesaria para 
realizar el envío. La utilización de este recurso permite 
seguir el estado del manuscrito a través de la página 
web. Una vez que el artículo sea enviado, el autor reci-
birá una notificación de recepción.
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La primera página del documento o portada (author 
note) se enviará separada del resto del manuscrito. En 
ella debe aparecer el título en el idioma del texto (ade-
más de español e inglés cuando no sea todo en estas 
lenguas). Deben aparecer los nombres completos de 
los/as autores/as, cada uno con una nota a pie de pá-
gina que contenga: 1) el último grado académico obte-
nido (PhD, MSc, MBA, Ingeniero, Economista, etc.); 2) la 
afi liación institucional completa; 3) email y correo de 
contacto físico, y 4) autor de contacto. Esta página no 
hace parte del documento principal como tal.

El documento principal no debe incluir información de 
los autores, empezará con el título, seguido del resumen 
y el abstract (máximo 300 palabras cada uno).

Todo el documento debe estar redactado en rigurosas 
normas APA 6.ª ed. en estilo anglosajón. Esto incluye 
desde el estilo de redacción, los apartados y subaparta-
dos, las tablas y fi guras, y las referencias bibliográfi cas. 
Todas las tablas y fi guras deberán presentarse en for-
mato de gráfi co vectorial (Word y Excel suelen dar esta 
opción bajo el nombre metarchivo mejorado o similar). 
En caso de aprobación, el autor deberá tener los archi-
vos del programa original en que se establecieron los 
gráfi cos y fi guras en caso de ser necesario para la ca-
lidad de la revista. El objetivo es no publicar imágenes 
pixeladas.

Proceso editorial

Los manuscritos deben remitirse por vía electrónica a 
través de la plataforma Elsevier Editorial System (EES) 
en la dirección http://ees.elsevier.com/sumneg, donde 
se encuentra la información necesaria para realizar el 
envío. La utilización de este recurso permite seguir el es-
tado del manuscrito a través la página web.

Una vez que el artículo sea enviado a través de esta pla-
taforma de Elsevier, el autor recibirá una notifi cación de re-
cepción. En el plazo de una semana el comité editorial deci-
dirá si el artículo entra a revisión o si por el contrario no se-
rá considerado para su publicación. En un plazo de 3 meses 
se informará del estado del artículo en uno de las siguientes 
etiquetas: aceptado, aceptado con cambios menores, acep-
tado con cambios mayores o rechazado. Esta información 
será informada a partir de los conceptos de –al menos– dos 
pares anónimos (expertos en el área). Independientemente 
del concepto de los pares, la decisión fi nal sobre la inclusión 
o no del artículo en la revista correrá a cargo del Comité 
Editorial. Una vez emitido el juicio sobre la aceptación del 
trabajo, los autores contarán con un plazo de 30 días para 
realizar los cambios. Este plazo será ampliable previa notifi -
cación al comité editorial. Una copia en PDF será enviada a 
los autores. Así mismo, esta será incluida en la página ofi cial 
de la Revista en Elsevier: www.elsevier.es/sumanegocios. 
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En el plazo de una semana el Editor decidirá si el artí-
culo puede continuar en el proceso de evaluación. En 
un plazo de 45 días en promedio se informará sobre el 
resultado de evaluación del artículo (rechazado, acep-
tado, requiere modificaciones menores o requiere mo-
dificaciones profundas). 

La decisión será informada a partir de los conceptos 
de al menos dos pares anónimos (expertos en el área), 
estos pueden ser tanto nacionales como internaciona-
les. Independientemente del concepto de los pares, la 
decisión final sobre la inclusión o no del artículo en la 
revista correrá a cargo del Editor. Una vez emitido el 
juicio sobre la aceptación del trabajo, los autores con-
tarán con un plazo de 15 días para realizar los cambios, 
si hubiere lugar. En caso de cambios mayores, el artí-
culo será remitido nuevamente a revisión por parte de 
los pares. 

En caso de que el artículo sea aprobado, el autor cede 
los derechos de publicación a SUMNEG, para ello se re-
mitirá un formato de derechos de autor, sin el cual no 
podrá avanzarse en el proceso de publicación. 

En cada número será seleccionado el mejor artículo de 
la edición, por parte de los miembros del Comité edi-
torial, recibiendo una mención especial en la edición.

Cabe aclarar que el envío de un artículo no obliga al 
equipo editorial a realizar su publicación.

Ética editorial

La revista Suma de Negocios (SUMNEG) no publicará 
trabajos que hayan sido realizados sin los permisos 
necesarios o que hayan sido ilegalmente recogidos. 
Las opiniones expresadas en los artículos son de  

responsabilidad exclusiva de los autores y no com-
prometen la opinión y política científica de la revista. 
Serán los autores los encargados de obtener los dere-
chos de reproducción de cualquier material que haya 
sido expuesto en su trabajo. 

Los autores deben mencionar todas las organizacio-
nes que financiaron su investigación en la sección de 
“Agradecimientos” del manuscrito, incluyendo los nú-
meros de subvención que sean necesarios. Además, se 
debe describir cualquier relación financiera o personal 
que tengan con otras personas u organizaciones y que 
pudiera dar lugar a un conflicto de intereses en rela-
ción con el manuscrito que se remite para publicación.

El manuscrito no debe haber sido publicado anterior-
mente (ni parcial ni totalmente) a menos que el nuevo 
trabajo sea una extensión de trabajos anteriores. Por 
favor, ofrezca transparencia en la re-utilización de ma-
terial para evitar el reciclaje de texto o “auto-plagio”. 
Un mismo estudio no debe dividirse en varias partes 
para aumentar la cantidad de manuscritos sometidos 
y presentarlos a una o varias revistas a través del tiem-
po. Los datos no deben ser fabricados ni manipulados 
para soportar sus conclusiones.

Ningún dato, texto o teoría presentados por otros au-
tores deben ser presentados como propios, por lo que 
deben realizarse las citaciones o agradecimientos co-
rrespondientes. El equipo editorial de SUMNEG podrá 
utilizar software para detectar plagio y en caso de que 
ello ocurriera, se notificará a las instituciones de los 
autores que hayan incurrido en este. 

Por último, ninguna solicitud de cambio de autores en 
el que fue sometido el manuscrito será considerada 
después de la aceptación del mismo.
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About the journal

Suma de Negocios Journal is a semiannually publica-
tion, open to different disciplinary and methodological 
perspectives on marketing, business, administrative 
sciences and quantitative methods applied to these 
issues. The specific topics within the area of admin-
istrative sciences from the international business ap-
proach are:

 Business administration, commercial, tourism,  
 financial, banking, public systems..
 Economy
 Marketing
 Public accounting
 International Commerce

The journal is aimed at teachers, researchers and the 
general public interested in the areas of publication. 
The contents of SUMNEG are freely accessible, non-
profit, financed by the same institution and manages 
editing formats such as PDF and EPUB.

Mission

Suma de Negocios Journal, publication of the Business 
School of the Konrad Lorenz University Foundation, 
aims to publish in the national and Latin American 
academic field the different disciplinary and method-
ological perspectives on marketing, business, admin-
istrative sciences and quantitative methods applied to 
these topics.

View

To be national leaders in the academic scientific field, 
with a projection in the Latin American market, in such 
a way that its main axes, such as quality, transparency 
and knowledge management towards the community, 
allow reaching the goals, in order to become known 
and position itself as one of the best Latin American 
journals in its category.

Papers for Suma de Negocios Journal shall be pub-
lished under a Creative Commons (4.0 International 
Attribution-NonCommercial-NoDerivs) license, which 
allows the free dissemination of the work, without 
changes to the final version and attributing credit to 
the original authors (by way of the relevant acknowl-
edgement) and for non-commercial purposes. This im-
plies the free movement of unadulterated work with-
out economic benefits. In addition to the fact that the 
journal has interoperability protocols, it is managed 
simultaneously in self-archiving systems and institu-
tional repositories.

AUTHORS’ GUIDELINES
PUBLICATION NORMS

1. Suma de Negocios Journal publishes original pa-
pers of both theoretical and empirical nature, 
which can be of two types: 

•  Research  Paper:  A  document  with  presents  in 
detail the original results of completed research 
projects. The structure utilized generally contains 
four important sections: introduction, methodol-
ogy, results and / or discussion and conclusions. 

•  Review. A document wherein qualitative or quan-
titative systematic reviews on a field of science 
or technology are presented, so as to account for 
relevant progress and development trends. Re-
views are characterized by presenting a careful 
bibliographic review of at least 50 references.

2. Papers must be unpublished and must not be sub-
ject to simultaneous consideration in other publi-
cations. 

3. The journal publishes articles in Spanish, English, 
French and Portuguese.

4. Authors shall in all cases submit an abstract in 
Spanish and English – even if the paper is submitted 
in another language. The abstract shall have a max-
imum of 150 words, and it shall include the main 
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La primera página del documento o portada (author 
note) se enviará separada del resto del manuscrito. En 
ella debe aparecer el título en el idioma del texto (ade-
más de español e inglés cuando no sea todo en estas 
lenguas). Deben aparecer los nombres completos de 
los/as autores/as, cada uno con una nota a pie de pá-
gina que contenga: 1) el último grado académico obte-
nido (PhD, MSc, MBA, Ingeniero, Economista, etc.); 2) la 
afi liación institucional completa; 3) email y correo de 
contacto físico, y 4) autor de contacto. Esta página no 
hace parte del documento principal como tal.

El documento principal no debe incluir información de 
los autores, empezará con el título, seguido del resumen 
y el abstract (máximo 300 palabras cada uno).

Todo el documento debe estar redactado en rigurosas 
normas APA 6.ª ed. en estilo anglosajón. Esto incluye 
desde el estilo de redacción, los apartados y subaparta-
dos, las tablas y fi guras, y las referencias bibliográfi cas. 
Todas las tablas y fi guras deberán presentarse en for-
mato de gráfi co vectorial (Word y Excel suelen dar esta 
opción bajo el nombre metarchivo mejorado o similar). 
En caso de aprobación, el autor deberá tener los archi-
vos del programa original en que se establecieron los 
gráfi cos y fi guras en caso de ser necesario para la ca-
lidad de la revista. El objetivo es no publicar imágenes 
pixeladas.

Proceso editorial

Los manuscritos deben remitirse por vía electrónica a 
través de la plataforma Elsevier Editorial System (EES) 
en la dirección http://ees.elsevier.com/sumneg, donde 
se encuentra la información necesaria para realizar el 
envío. La utilización de este recurso permite seguir el es-
tado del manuscrito a través la página web.

Una vez que el artículo sea enviado a través de esta pla-
taforma de Elsevier, el autor recibirá una notifi cación de re-
cepción. En el plazo de una semana el comité editorial deci-
dirá si el artículo entra a revisión o si por el contrario no se-
rá considerado para su publicación. En un plazo de 3 meses 
se informará del estado del artículo en uno de las siguientes 
etiquetas: aceptado, aceptado con cambios menores, acep-
tado con cambios mayores o rechazado. Esta información 
será informada a partir de los conceptos de –al menos– dos 
pares anónimos (expertos en el área). Independientemente 
del concepto de los pares, la decisión fi nal sobre la inclusión 
o no del artículo en la revista correrá a cargo del Comité 
Editorial. Una vez emitido el juicio sobre la aceptación del 
trabajo, los autores contarán con un plazo de 30 días para 
realizar los cambios. Este plazo será ampliable previa notifi -
cación al comité editorial. Una copia en PDF será enviada a 
los autores. Así mismo, esta será incluida en la página ofi cial 
de la Revista en Elsevier: www.elsevier.es/sumanegocios. 
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theme of the study in a brief and succinct fashion, 
as well as the question or hypothesis, the methodol-
ogy utilized, the results and major conclusions. 

5. 5 or 6 keywords (Spanish and English) shall be in-
cluded, which shall be related to the content of the 
paper, as well as 4 JEL descriptors - https://www.
aeaweb.org/econlit/jelCodes.php 

6. All original papers shall have a maximum length 
of 6,500 words (including title, abstract, summary, 
references, figures, tables, appendices and ancil-
lary materials).

7. The first page of the document or cover (author 
note) shall be submitted separately from the rest 
of the manuscript and shall contain the following:

•  The title in the original language of the text (in 
addition to the relevant translations into Span-
ish and English languages).

•  The  full  names  of  the  author/s,  each  with  a 
footnote containing:

1) Level of training

2) Full institutional affiliation

3) E-mail 

4) Mailing address (including city and country) 

5) Identity document 

6) Country of birth

7) Nationality

8) Date of birth

9) Contact author 

10) ORCID ID* (if you don’t have one, sign up at 
orcid.org)

11) h5-index

12) Source of the h5-index* (Google Scholar, 
Scopus, POP (Publish or Peris), etc...)

8. The manuscript submitted shall be double-spaced 
(except tables), and it shall be written in Times 
New Roman 12 font type and size. Margins shall be 
1” on all sides, and page numbering shall be placed 
in the upper right corner. 

9. The main document shall not include any author 
information. The paper shall begin with the title, 
followed by the summary and abstract, keywords 
and JEL classification. 

10. The title of the article should have a maximum of 
12 words; it should be explanatory and convey the 
essence of the work.

11. The document should be written in its entirety 
strictly following APA rules - 6th ed. in Anglo-Sax-
on style. This includes all aspects, ranging from 
writing style, sections and subsections, tables and 
figures, as well as references. 

12. All tables and figures should be in their original 
editable format (Word, Excel, etc.) and have refer-
ences thereto within the text. 

13. Should any copyrighted material be used, the au-
thors shall be responsible for obtaining written 
permission from the copyright holders. 

14. Footnotes shall be exclusively for clarifying or ex-
planatory purposes, and shall include no references. 

15. When using equations, these should be numbered 
consecutively and using brackets (e.g. [1], [2], [3] ...). 
Mathematical symbols shall be clear, legible and 
match the equations.

16. When using acronyms, their full meaning should 
be written the first time they appear, followed by 
the abbreviation in brackets; only the acronym 
should be used thereafter. Example: World Intellec-
tual Property Organization (WIPO); then only WIPO. 
Should any technical terms or acronyms be used, 
they should be defined upon their first citation. 

17. The minimum number of references to research 
papers is 25 (30% thereof over the last 2 years) and 
50 references for review papers within the last 5 
years (30% of which must have been published no 
later than 2 years before).

How to quote?:

Author, A.A. (Year). Article’s title. Title of the journal, 
volume(number), pages.

Author, A.A., Author, B.B. & Author, C.C. (Year). Article’s 
title. Title of the journal, volume(number), pages.

Example:

Dong, D., Byrne, P.J., Saha, A. & Capps, O.Jr. (2000). De-
terminants for Food-Away-From-home Visit Frequen-
cy: A Count-Data Approach. Journal of Restaurant and 
Foodservice Marketing, 4(1), 31-46.

Editorial process

Manuscripts should be submitted electronically 
through the ScholarOne Manuscripts platform on the 
following website https://mc04.manuscriptcentral.
com/sumneg. The information necessary for submit-
tals is included there. The use of this resource facili-
tates tracking the status of the manuscript through 
the website. Upon submittal of the manuscript, the 
author will receive a notification of receipt.

Within a week the Editor will decide if the article can 
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